Orders - Cancel a shipment / an order

This article shows how to cancel a shipment and an order, the differences between the two, and when to use each option.

Updated October 14, 2026

A shipment is an element of an order and can therefore be canceled independently of the order itself. This lets the user still
provide the customer with an invoice if required, even if the shipment (order) is no longer required. If only the shipment is
canceled, the customer can still be invoiced for certain charges or dead freight.

Cancel a shipment
To cancel a shipment in an order:

¢ Navigate to the order detail view and locate the Shipments section.
¢ Select the shipment(s) to be canceled.
e A pop-up confirmation message is displayed. Select Yes to confirm the cancellation.

Orders Planning Trips Invoices Dashboard Customers Resources Location

< 0r-1012 Bl

Customer: Fareye Technologies PvtLtd 2 Order creation date: Tu 19/11/2024  Transport ser|

Are you sure you want to cancel this

consignment?
Quote 0r-1012 quote.pdf D
19/11/2024 10:13 If you cancel your consignment, then it won't be visible
(® Complete order - anymore in the planning but you will still be able to 3
invoice your order. And the order will still be visible in 5

the overview.

Send Quote Email sent to arynneh@hotmail.com No Yes

19/11/2024 10:16 Task has been completed automatically on Tu 19/11 10:16 by ar P
19/11/2024 10:13 Email sent to arynneh@hotmail.com * ©
|
& +1Task 1
v Consignment 1 Add infof/doc VvV L === = = === Cancel consignment
Rinkit Ltd, Chalker Way Unit 8, GB-0X16 4XD Banbur
Collect o v 2
19/11
. Mcmonagle Dublin, Cloghran, IE-K67 FK80 Dublin
Delivery 2
20/11
5 cargo 2
® Delivery POD - ® ®
® GertJanTest - ® ®
v Execution
Trailers/drivers/vehicles (order) _ 2

Rinkit Ltd = Mcmonagle Dublin

No resources Show route

Complete trip times @ @

Rinkit Ltd Mcmonagle Dublin
GB-0X16 4XD Banbury |E-K67 FK80 Dublin
19/11 20/11

The canceled shipment and its associated details remain in the order but display a status of Canceled. There is an option to
Undo the cancellation.

Orders - Cancel a shipment / an order | Qargo Help Center - https://help.gargo.com/us/articles/133875-orders-cancel-a-shipment-an-order 1/8



< 0r-1013 PHIEE

Customer: Fareye Technologies PvtLtd 2 Order creation date: Tu19/11/2024  Transport service: Freight Forwarding Responsible: arynne@gargo.com

v Order documents and tasks Add documents VvV
Quote 0r-1013 quote.pdf ©
19/11/2024 11:15
(® Ready for invoicing - ®
Invoice order Waiting for order to be ready to invoice
Send Quote Email sent to arynneh@hotmail.com ®
19/11/2024 11:15 Task has been completed automatically on Tu 19/11 11:15 by arynne@gargo.com
© +1Task
v Consignment 1 N HIEL] ( = mm =m m@Add info/doc Vv O= == » Undo consignment cancellation
Dedd'l'ngton Arms Hotel, Arms Hotel & Restaurant Horsefair, GB-OX15 OSH Deddington
Collect Z
19/11
. Mcmonagle Dublin, Cloghran, IE-K67 FK80 Dublin
Delivery 2
20/11
m
Cargo Full (Pallet): 10 2

74fdc6d7a1729230 yesterday at 11:15
5 Barcodes c6734bc4c28c5ba7 yesterday at 11:15 I
Show 8 more

© +2 Tasks

If there are multiple shipments on the order, each one needs to be canceled individually by clicking the Cancel shipment
option.

< 0Or-1001 [GEMEEN Good

Customer: ACS EUDOM £ Created by: arynne@qgargo.com  Order creation date: Mo 28/10/2024  Transport service: Freight Forwarding

v Consignment 1 Add infojdoc VvV Undo consignment cancellation o
Birmingham Airport, Birmingham B26 3QJ, GB-B26 3QJ Birmingham
Collect 2
14/11 06:00 - 12:00
. Daves Doors, Edinburgh EH12 9DN, GB-EH12 9DN Edinburgh
Delivery 2
14/11
5 cargo 2
© +2 Tasks
v Consignment 2 Add info/doc VvV Cancel consignment o
Birmingham Airport, Birmingham B26 3QJ, GB-B26 3QJ Birmingham
Collect 2
20/11
. Deddington Arms Hotel, Arms Hotel & Restaurant Horsefair, GB-0OX15 0SH Deddington
Delivery 2
20/11
Cargo 2
(® Delivery POD - ® ®
(® GertJanTest - ® ®

v Execution

The associated stops for the canceled shipment are removed from the routing and appear grayed out. A second load is
created with the canceled stops. There is an option to Reset the load. However, if the associated shipment still has a
canceled status, an error is displayed for each stop.
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v Execution

Trailers/drivers/vehicles (order) 1
Birmingham Airport - Deddington Arms Hotel

Trailers/drivers/vehicles (order) 2
Birmingham Airport = Edinburgh Airport

Trip-2309 B Dummy Tractor2 B UK Internal

Complete trip times @ ®

Birmingham Airport Deddington Arms Hotel Birmingham Airport
GB-B26 3QJ Birmingh... GB-0X15 0SH Deddin... GB-B26 3QJ Birmingh...
14/11 07:00 - 08:00 14/11 09:24 - 10:24 14/11 00:00 - 07:00
ACS EU DOM ACS EU DOM ACS EU DOM

a——8a

Daves Doors

GB-EH12 9DN Edinbur...
14/11 13:51 - 14:51
ACS EUDOM

fp Coveet) (2532

irmingham Airport Deddington Arms Hotel Birmingham Airport
B-B26 3QJ Birmingh... GB-0X15 0SH Deddin... GB-B26 3QJ Birmingh...
4/11 07:00 - 08:00 14/11 09:24 - 10:24 14/11 00:00 - 07:00
CS EU DOM ACS EU DOM ACS EU DOM

a—=8

Daves Doors

GB-EH12 9DN Edinbur...
14/11 13:51 - 14:51
ACS EUDOM

Error

Legend: . To plan . To dispatch

Iy

Iy

Show route

Show route

0
|
1

Show route I
Reset trip ________‘

L =1 v

. Planned . In transit At stop . Completed . Warning

X

Stop Edinburgh Airport is cancelled and cannot

be reset

Error

X

Stop Birmingham Airport is cancelled and cannot

be reset

Canceling the shipment does not automatically adjust any rating on the order. Review the order revenue section and
adjust the charges manually where necessary.

Orders - Cancel a shipment / an order | Qargo Help Center - https://help.qargo.com/us/articles/133875-orders-cancel-a-shipment-an-order

3/8



In some instances, it may be appropriate to cancel the entire order. However, canceling an order makes it unavailable for

billing.

Cancel an order

¢ To cancel an individual order, navigate to the order details view.

¢ |n the General info section, click Cancel order.

e A pop-up confirmation is displayed. Click Yes to continue.

QARGO

< or-0980 X)) ¢

Customer: Schenker Logistics Netherlands | Priority Customer | £ Order creation date: Th 05/09/2024  Transport service: Van  Responsible: michael.adair@qargo.com

Customer price: Default (Refrigerated)
v Order revenue

Name

Transport charge

Cartons

FSC NEW

Total price

v General info

@ Route

D Collect/Delivery duration
@ Profitability
[ Toll

@ service level

(D Customer Reference

(@ Order Incoterm

(D Arynne Test

(@ Backload to Book

) Customs Status

© GMR

© PBN

v Order documents and tasks

Order confirmation

Orders  Planning

2 VAT:NoVAT 2

Add charge

VAT Calculation
Automatically calculated

No VAT

Total distance + empty from last trip: 1076.11 MILE x (2.1 GBP / MILE)

No VAT  Manual price

Automatically calculated
(2259.84 GBP) x 13.0000%

No VAT

Add info/consignment /'
1076 mi (246 mi empty + 830 mi loaded)
1735h21m

Waiting for all trips to complete

£2,554

Trips  Invoices  Dashboard ~ Customers  Resources

Recalculate price if order changes

Recalculate
Amount
£2,259.84 2
£0.00 2
£293.78 Z
£2,553.62

£218.54 [ Autoroutes de france | East link bridge to|

20220314

This field s required, but the value is missing.

Add documents v/

Fvamnla PRROHENKER DRE ndf

1 2]

1

1

Are you sure you want to cancel this order?

If you cancel your order, you won't be able to invoice it |,
anymore and it will only be visible under the cancelled =
tab. Z
No Yes ra
A
ra
2
™

Locations

IS

Configuration  Global configuration nes Playground e e
O History [ Customise  Editorder | Create similar order
Distance: 1076 mi Duration: 1735h21m X
Grimsby’
Allingar. Manchester _Doncaster b
Giverpool_ -
@ % D
Sheffield - yincotn
¢ Iskeons
Stoke-on-Trént
. Boston
hiktow “perby ing
Kilkenny t

Peterborough

(]
L0 Huntingdon
 Waterford = b
Worcester it
Milton Keyneld *
]
Gloucester Luton
Haverforast v Aylésbury ¢
i &) che
Barnet. L
Carmarthenay\G "2"5e2 Oxford -
cardil London
@ Hounslow  »

Biistol Chanrfel

Basinys

Barnstapl salisbury Guildford
. Founton .
< Southampton X
D Brighton
Exeter N Bournemouth —

 Launceston Ventnor

“Weymouth
Plymouth

Penzance.

Stmary's

oD Engsh Chamnel
S tpeterport

erbourg-en-Cotentin -
<~ ,,‘,g
T

Terms of use  © 1987-2024 HERE

o

L sokm

e The order status updates to Canceled and the order moves to the Canceled tab in the order list. There is an option to
Undo order cancellation in the General info header.
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Orders Planning Trips Invoices Dashboard Customers Resources Locations

< 0r-0980 B ———====o

Customer: Schenker Logistics Netherlands ( Priority Customer | £ Order creation date: Th 05/09/2024  Transport service: Van  Responsible: michael.adair@qgargo.com

Customer price: Default (Refrigerated) VAT:No VAT 2 DON'T recalculate price if order changes
v Order revenue Add charge Recalculate
Name VAT Calculation Amount

Automatically calculated

Transport charge No VAT R R £2,259.84 2
Total distance + empty from last trip: 1076.11 MILE x (2.1 GBP / MILE)
Cartons No VAT Manual price £0.00 2
Automatically calculated
FSC NEW No VAT £293.78 2
(2259.84 GBP) x 13.0000%
Total price £2,553.62
v General info Add info/consignment Vv O = —— —) Undo order cancellation
1076 mi (246 mi empty + 830 mi loaded
(D Route ( Pty ) B 2
1735h21m
(D Collect/Delivery duration Waiting for all trips to complete
(D Profitability £2,554
2 Toll £218.54 [ Autoroutes de franceI East link bridge tolls I Eurotunnel ] More
() service level - 2
() Customer Reference 20220314 z 0
Q [0 Edit columns Alldates vV g
All To plan Planned In transit Delivered Cancelled Arynne's View /R + View

ID Invoice Customer / Trai

Qutstanding tasks Revenue (excl. VAT) £16,820.82

Or-0980 @eEnE D] 0 Schenker Logistics Netherland
£2,553.62

Or-0977 gell=ET| Joe Bloggs Transport
£0

Or-0976 [ger:Iy==11=N: | Joe Bloggs Transport
£0

Or-0975 (el Ninatrans New Customer a0

When the order is canceled, all shipments are canceled and the load is reset.
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0r-0980 ®

Customer: Schenker Logistics Netherlands | Priority Customer | 2 Order creation date: Th 05/09/2024  Transport service: Van  Resp

© +4 1asks
v Consignment 1 ez LE[EL] Add info/doc VvV Undo consignment cancellation
Daves Wood Merchants, Witan Gate 799,
GB-MK9 2FW Milton Keynes
Collect 18111 2
Ref: 12000
Brydons Carpenters, Winterstoke Road 111,
Delivery GB-BS3 2NS Bristol 2
27/11
Cartons (Cartons): 24,
5 Cargo ADR: € 0333 (1) 2
Fireworks
Delivery note 0r-0980-1 manifest.pdf ®
05/09/2024 12:26 Printed on Th 05/09 12:26 by michael.adair@qgargo.com (€
© +1Task
v Execution
Trailers/drivers/vehicles (order) _ 2
Daves Wood Merchants - Cherbourg -
[Collect + Delivery][ Trip-2283 | Show route
Daves Wood Merchants ~ Ferry Terminal Dublin  Cherbourg Brydons Carpenters Ferry Terminal Dublin  Cherbourg
GB-MK9 2FW Milton K... IE Dublin FR-50100 Cherbourg-... GB-BS3 2NS Bristol IE Dublin FR-50100 Cherbourg-..

19/1108:00 - 09:00  19/11 19:15-20:15  20/11 03:45 T - 04:45¢ 20/11 16:20 - 17:20  09/09 11:00 - 12:00  10/09 06:00 & - 07:00 €
Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net...

ransfer \ Trip-2282 Show route

Daves Wood Merchants Ferry Terminal Dublin Cherbourg Brydons Carpenters Ferry Terminal Dublin Cherbourg

GB-MK9 2FW Milton K... |E Dublin FR-50100 Cherbourg-... GB-BS3 2NS Bristol |E Dublin FR-50100 Cherbourg-...
19/11 08:00 - 09:00 19/11 19:15 - 20:15 20/11 03:45 & - 04:45¢ 20/11 16:20 - 17:20 09/09 11:00 - 12:00 10/09 06:00 & - 07:00 ¢
Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net... Schenker Logistics Net...

Cancel multiple orders (cancel orders in bulk)

If multiple orders need to be canceled, this can be done from the main Orders view page using the Quick actions feature.
1. On the Orders page, open Quick actions.
2. Select the orders to cancel.

3. Click Cancel orders at the bottom right.
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Al Toplan  Planned

[}

Outstanding task

0r-2400286 (TN

Create Gargo §

e Label (+4)

or-2400285 (EYTTD

Create Qorga Sticker Label (14)
or-2400284 (EIIEIN
Graats Qo Label (+3)

or-2400283 (EIXI

0r-2400282 (EYTTED

0r-2400280 (EFYIED

Craate er Label (431
0r-2400279 (EEYIID
Create Qarga Sticker Label (+3)

or-2a00278 (XTI

Croate MR (+2)

0r-2400277

0r-2400276

Create Qarga § Label (+3)

0r-2400275 (EXELD

[ Edit columns

Intransit  Delivered

Gustomer Reference

rafa

refd

raf2

soma_reference

REFFIE

TEST12345

TEST12345

Orders

Cancelled

All dates

Orders Quotes
Donotinvoice & Donotinvelce -+ View
Order start
Requested data  Actual date Location
We 0409 Isaform nv
BE-B530 H
We 04/00 Isoform nv
BE-B530 Harclt
Tu03/09 T 03/09 soform nv
BE-B530 Harelt
We 0409 Isform nv
BE-8530
Mo 02/09 Isaform nv
Mo 02/09 Isoform nv
BE-8530 el
Tu 03/08 Gothenburg
413 28 Goth.
Mo 02/09 Isaform nv
BE-8530 Harelb,
Sa 24/08 LGTB Metal F.
BE-3517 Hanselt

Sa24/08

Sa 10/08

Fr 09/08

Planning  Trips

Invoices

Wembley Sta..

HAD

Qargo

BE-0050

Wembley Sta..

Dashboard

Templates

Order end

Th 05/09

Th 0608

We 04/08

Th 0509

Tu 03/09

Tu 03/09

Tu 03/09

Mo 02/00

Sa 24/08

Sa 24/08

Sa 10/08

Fr 0908

Customers

Uplaad documents

Actusl date

Tu 03/09

Resources

order imports 1) €D

Route cargo
Location e .
Gothenburg .. EHEHE-E
£-413 28 Coth. E
Gothenburg .. E-E-E-8
SE-413 28 Goth E
Gothanburg
se-a1328 6ot B duvay @
Gothenburg ... EF—)
41328 Goth
LGT8 Metal F.., B

LGTB Metal F... B
DE-9517 Has

LG8 Metal F... B—F
BE-2517 H

LGTB Metal F... El—8)
BE-3511 Hassalt

woformny  EHB-E-E w

-8

Isoform v
BE-8530 Harelb, [

Ipswich
6B-1P4 1A s

Isoform nv

Showing 20 out of 507 orders

Locations Configuration

—1

Transport service

Groupage

Groupage

Groupage

Groupage

Groupage

Groupage

FTL

Groupage

Pallets

FTL

Pallets

Global configuration

.

Download documents (zip) Revenue (exel.

Updato dates

£668
cancel orders .
E56
Create Qargo Sticker Label s
Greate Quote 8
Send Quote to Customar
£66
Random company .
£60 (Porta
Random company 120
£123 (Porta
Random compan
andem company .
Kushne+Nagel
uehne+Nage 0
0
Kuehne-+Nagel - ‘o
‘Tlfit customer Customer Rel F £124
Kuehne+Nagel - oy v
W compions [

2
oo @ &' © @

Q [ Editcolumns Al dates v/
Al Toplan  Planned  Intransit  Delivered | Cancelled
D Customer Reference

Outstanding tasks
0r-2400286
Create Qargo Sticker Label (+4)
0r-2400285

Create Qargo Sticker Label (+4)

0r-2400284

Create Qargo Sticker Label (+3)

0Or-2400283

Create Qargo Sticker Label (+3)

0Or-2400282

Create Qargo Sticker Label (+3)
0r-2400281
Create Qargo Sticker Label (+3)
0r-2400280
Create Qargo Sticker Label (+3)
0r-2400279
Create Qargo Sticker Label (+3)
0r-2400278
Create CMR (+2)
0r-2400277

A Send CMR to customer (+4)

0r-2400276

Create Qargo Sticker Label (+3)

0Or-2400275

{ADE WITH GIFOX

ref4

ref3

ref2

some_reference

REFFIE

TEST12345

TEST12345

Orders

Do not invoice &R Do not invoice

Order start

Requested date  Actual date

We 04/09

We 04/09

Tu 03/09 Tu 03/09

09:45 G

We 04/09

Mo 02/09

Mo 02/09

Tu 03/09

Mo 02/09

Sa 24/08

Sa 24/08

sa 10/08

Fr 09/08

Quotes  Templates
+ view
Order end
Location Requested date  Actual date
Isoformnv  Th 05/09
BE-8530 Harelb.
Isoformnv T 05/09 -
BE-8530 Harelb
Isoformnv  We 04/09 Tu 03/09
BE-8530 Harelb. 09:45 0
Isoformnv  Th 05/09
BE-8530 Harelb.
Isoformnv  Tu 03/09 g
BE-8530 Harelb
Isoformnv  Tu 03/09
BE-8530 Harelb.
Gothenburg ... Tu 03/09
SE-413 28 Goth.
Isoformnv Mo 02/09 :
BE-8530 Harelb
LGTB Metal F... Sa24/08
BE-3511 Hasselt
Wembley Sta... Sa 24/08 ’
GB-HAD OWS Lo,
Qargo Sa10/08 e
BE-9050 Gent
Wembley Sta... Fr09/08

Upload documents

Order imports €B) €O

Route cargo

Location Resources o 5 401

Gothenburg .. EHB-E-E

SE-413 28 Goth... E

Gothenburg . EHI-EG-E

SE-413 28 Goth E

Gothenburg ..

SE-413 28 Goth... B duygu [@

Gothenburg ... E——@)

$6-413 28 Goth...

LGTB Metal F.. B——@)

BE-3511 Hasselt

LGTB Metal F.. B——8)

BE-3511 Hasselt

LGTB Metal .. BF——@ m 1 51

BE-3511 Hasselt

LGTB Metal F... BF——@)

BE-3511 Hasselt

isoformnv  EHEHEHE) =2 5 100

BE-8530 Harelb,

Isoform nv HEH &) =2 5 100

BE-8530 Harelb. ]

Ipswich 2886

GB-1P1 1AB Ips..

isoformnv  E—@—8) =2 & 100
Legend: [l Toplan

Showing 20 out of 507 orders

@ Export V & Print Quick actions V'
Transport service Customer Revenue (excl.
Extras Revenue (excl. VAT) £37,305.14 £37,305.14
Groupage Random company o

£56
G
roupage Random company -
£56
Groupage Random company 56
£56
G
roupage Random company .
£56 (Portal)
Groupage Random company e
£56 (Poral)
Groupage Random company i
£56 (Portal)
FTL Rand
andom company: £11,552.77
£11,552.77 ((Portal
Groupage Random company o
£56 (Portal)
c Kuehne+Nagel -
£0
£0
Pallets Kuehne+Nagel - o
£
FTL Test customer | Customer RefF .o
£124
Pallets Kuehne+Nagel - . -
M rodispatch [l Planned [l n transit atstop [l completed [l warning
N 2 8 5 268 > 20/ page

Cancellation runs in the background. Progress is shown at the top right. The order list refreshes automatically once all

selected orders are

canceled.

Global configuration

N

Undo a bulk cancellation
Go to the Canceled tab and use the bulk uncancel action. The orders return to To plan.

1/3)

Update orders
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RGO Orders Planning Trips Invoices Dashboard Customers Resources ocations Configuration Global configuration
? Orders  Quotes  Templates  Upload documents
4
4
Q [ Editcolumns  All dates V' " @ Export v/ & Print Quick actions V' Create order
) Actions
All To plan Planned In transit Delivered Cancelled Arynne's View & + View
Invoi o ) R " Cargo Download documents (zip)
D nvoice Customer (01 (16 Trailers/driversive,.. Revenue (excl. VAT) Route rg; Order start brde: Transpor
Outstanding tasks Revenue (excl. VAT) £14,844.28 £14,840.28 Resources Requested date  Actualdate  Location cque n Extras
Update dates
0r-0977 Joe Bloggs Transport o 0 8—=a Th 05/09 Th 05/09 Hendrick Eur... [Fr 06, seburity FTL
£ o 00:00 E-A25 ED37 0. Update rate cards sefou.
0r-0976 Joe Bloggs Transport @D 0 a8—=a Th 05/09 Th 05/09 Hendrick Eur... [Fr06, ' Uncancel orders. Seurity FTL
£0 @ 00:00 IE-A45 ED37 Ol. 88D M.
Tasks
0r-0975 Ninatrans New Customer ) 0 a——=a Th 05/09 Th 05/09 Hendrick Eur... [Fr 06 sdburity FTL
£0 r 00:00 IE-A45 ED37 O Create Quote ssfom
0r-0957 (R Schenker Logistics Netherland o) 75082 8——=a Mo 02/09 Mo 02/09 Daves Wood ... Mo 0 send Quote efra  van
£759.82 N 00:00 GB-MK9 2FW Mi in
Send to planning
0r-0054 (D  Frozen Joe Bloggs Transport 75364 8—a—8a Tu 03/09 Tu03/09 Lidl e 0 Refrigera
£753.64 - 00:00 IE-W12 EK76 Ne. - UG53 wi-Ls 8JNLiver.
0r-0953 Chilled Joe Bloggs Transport @ 09782 8—@a—a Tu 03/09 Tu 03/09 ALDI oS Ve OA0T TOTOR Nati... Refrigera
£997.82 o : 00:00 IE-W91 YR8H N. 08:29 GB-CV9 25Q At.
0r-0952 Chilled Joe Bloggs Transport @ £775.00 8—&aa Tu 03/09 Tu 03/09 Syscolreland  We 04/09 We 04/09 BAKO Group ... Refrigera
£775.09 @ - 00:00 IE Dublin 07:37 GB-PR2 5BE Rib.
0r-0951 Chilled Joe Bloggs Transport ) 72087 8—a——a Tu 03/09 Tu 03/09 Capital Colds... We 04/09 We 04/09 Park Cakes B... Refrigera
£749.87 r h 07:29 IE Dublin 07:23 GB-OL8 2ND Ol.
0r-0047 (R Schenker Logistics Netherland o) £276.80 8—=a Mo 26/08 Mo 26/08 Daves Wood ... Mo 26/08 Mo 26/08 Brydons Car... Bulk
£276.80 X B 00:00 GB-MK9 2FW Mi 03:57 GB-BS3 2NS Bri.

Note: Order and shipment cancellations can be reverted by clicking the Undo order/shipment button.

Orders

Planning

Trips

Invoices

Dashboard

Customers

Resources

Locations

< or-0980 (EEIE) ¢

Customer: Schenker Logistics Netherlands [ Priority Customer | 2

Customer price: Default (Refrigerated)

Order creation date: Th 05/09/2024

VAT: No VAT 2

Transport service: Van

Responsible: michael.adair@gargo.com

DON'T recalculate price if order changes

v Order revenue Add charge Recalculate

Name VAT Calculation Amount
Automatically calculated

Transport charge No VAT . . £2,259.84 Z
Total distance + empty from last trip: 1076.11 MILE x (2.1 GBP / MILE)

Cartons No VAT Manual price £0.00 2
Automatically calculated

FSC NEW No VAT £293.78 2
(2259.84 GBP) x 13.0000%

Total price £2,553.62

v General info

Add info/consignment VvV

O - —— * Undo order cancellation

1076 mi (246 mi empty + 830 mi loaded)

@ Route 1735h21m ® Z
(D Collect/Delivery duration Waiting for all trips to complete

(@ Profitability £2,554

2 Toll £218.54 [ Autoroutes de france I East link bridge tolls I Eurotunnel ] More

(D Service level - 2

(D Customer Reference 20220314 2 0

Remember: canceling an order makes it unavailable for billing.
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