Prices in orders

Updated May 11, 2026

Customer price

The top of each order shows which Customer price is used. This price is based on the rate cards added in Configuration.

The system determines which rate card applies based on the transportation service and the customer in the order. If no
specific rate card exists, the default price list of the transportation service is used.

0or-0179 TO BE SENT | PLANNED |
Customer: Kuehne + Nagel £ Order creation date: Th 24/08/2023 Transport service: FTL  Responsible: duygu@qargo.io
Custonger price: Default (FTL) VAT: No VAT 2 Recalculate price if order changes

Order revenue Add charge Recalculate
Name VAT Calculation Amount

Transport charge No VAT Manual price £345.00 7
Demurrage at Loading No VAT Manual price £123.00 2
Manual charge No VAT Manual price £12.00 2
Total price £480.00

General info Add info/doc/consignment VvV Cancel order

The line that shows the price also has an action to recalculate the price if the order changes.

Orders mainly get the Don’t recalculate price if order changes selection if they were previously canceled, if they
were invoiced or if they have the status invoice posted.

In such cases, this status must be changed manually before changes can be applied to the order.

0000000000000 0009090909090 0 0 """
0r-0179 ([EE (70 BE SENT |[ PLANNED |

Customer: Kuehne + Nagel 2 Order creation date: Th 24/08/2023  Transport service: FTL  Responsible: duygu@qargo.io

Customer price: Default (FTL) £ VAT:No VAT Z£

Order revenue Add charge DON'T reca__R‘eEalf“il_?tE p_ru_:_ej_o[c_!ir_ .c;:’rla-nges

Name VAT Calculation Recalculate price if order changes

Transport charge No VAT Manual price £345.00 z
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¢ Recalculate price if order changes The price is adjusted if the order changes.
¢ Don't recalculate price if order changes The price is fixed at the current values. Changes to the order no longer adjust
the price.

Example:
The price is €10 per pallet. The number of pallets in the order changes from 5 to 6 pallets.

» Recalculate price if order changes: the price is adjusted from €50 (€10x5 pallets) to €60 (€10x6 pallets)
¢ Don't recalculate price if order changes: the price remains €50 because it is locked.

Recalculate charges on price list changes
When someone in the company updates a price list, order revenue and resource costs are now only recalculated

automatically for the past month (orders created within the last month).

Orders older than a month are marked as outdated and can be recalculated manually. An icon next to those prices shows
this. Hovering over these icons shows more information.

Orders Quotes Templates Upload documents Order imports @)
Q [ Editcolumns  All dates v/ & Export V & Print Quick actions V

Al Toplan  Planned  Intransit  Delivered ~ Cancelled  + View
D Revenue (excl. VAT) Pricelist Order start Order end Route Cargo Cu
Outstanding tasks €8,666 Requested date Actual date Location Requested date Actual date Location Resources
0r-2072 P Mo 06/05 Mo 06/05 UNKNOWN Mo 06/05 Mo 06/05
Book missing slot (+3) 06:00 BE-2070 Zwijnd 08:23 | | H E Buone
or-2071 (NE © Th 02/05 Th 02/05 UNKNOWN Th 02/05 Th 02/05
Book missing slot (+3) 14:37 BE-2070 Zwijnd... 17:00 B EE HE Ao

- Su 05/05 Su 05/05 UNKNOWN  Su 05/05 Su 05/05
r-2070 @82 Default (Intermodaal) u 05/ u 05/ u 05! u 05/ . -
Book missing slot (+3) 06:00 BE-2070 Zwijnd... 08:33 | | Hl  Bace-zs0.@

- Su 05/05 We 01/05 UNKNOWN  Su 05/05 We 01/05 u g8——=a
r-2069 €481 Default (Intermodaal) u 05/ 4 u 05/ /
Book missing slot (+3) 08:15 BE-2070 Zwijnd... 10:48 BB

- To pl Su 05/05 - NKNOWN - 8—=8
2068 €481 Default (Intermodaal) u 05/0 UNKNO! Su 05/05 =
Book missing slot (+2) BE-2070 Zwijnd.
0r-2067 st Recalculating It (ntermodaal) Su 05/05 We 01/05 UNKNOWN Su 05/05 We 01/05 88—
Book missing slot (+3) ; 01:48 BE-2070 Zwijnd 04:21 B cristian B

- Sa 04/05 We 01/05 UNKNOWN Sa 04/05 We 01/05 86—~
Or-2066 g2 ® Default (Intermodaal) 2 04/ e 01/ 2 04/ e 01/ LRl
Book missing slot (+3) 00:51 BE-2070 Zwiind... 03:24 Baecu @
0r-2065 Sa 04/05 Tu 30/04 UNKNOWN Sa 04/05 We 01/05

I3

Book missing slot (+3) @2 g Default (Intermodal) 22:23 BE-2070 Zwijnd... 0056 | BB

- Planned Sa 04/05 Tu 30/04 UNKNOWN  Sa 04/05 Tu 30/04 8—=a
or-2064 €482 Default (Intermodaal) / u 30/ 1 u 30/
Book missing slot (+3) 16:58 BE-2070 Zwijnd.. 19:27 N E BB

Outdated

0r-2063 st Default (intermodaal) Fr 03/05 We 01/05 UNKNOWN Fr 03/05 We 01/05
Book missing slot (+3) 06:32 BE-2070 Zwijnd 09:05 ] N Baca D

- Planned Fr 03/05 We 01/05 UNKNOWN  Fr 03/05 We 01/05 IE u a8—=8a
o wise [EEEED €181 Default (Intermodaal) d 4 d We 01/
Book missing slot (+3) 00:54 BE-2070 Zwijnd. 03:27 B Johan B

= Fr 03/05 Tu 30/04 UNKNOWN  Fr03/05 Tu 30/04 8——=a
Or-2061 €481 Default (Intermodaal) 03 u 30/ T 03/ u 30/ = =
Book missing slot (+3) 20:58 BE-2070 Zwijnd... 23:31 B sohan B
0r-2060 Th 02/05 Tu 30/04 UNKNOWN Th 02/05 Tu 30/04 a8—=8a

€481 Default (Intermodaal) 18:18 BE-2070 Zwijnd... 20:52 B Aecu B

Book missing slot (+3)

0r-2059 Th 02/05 Tu 30/04 UNKNOWN  Th 02/05 Tu 30/04 e e—=a a

zaon bl flnbarmadanil
Showing 20 out of 1949 orders E] 2 3 4 5 98 > 20/ page

See below how to trigger a manual recalculation (make sure the Recalculate price if order changes option is selected and
click the Recalculate button):

== More information about the bulk charge recalculation flow is available here

e |f persistent charges, such as a fuel surcharge, remain on a template even after being removed from the price list, use the
Recalculate button to refresh the template and make sure the charges are excluded.

Removing a fuel surcharge from a template

If a fuel surcharge has been deleted from the price list but still appears on the template:
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1. Open the template where the surcharge is still visible.
2. Click Recalculate to refresh the template.
3. The surcharge is removed after recalculation.

Detail view

0r-2500269 [IT) oD To upload Make sure

"recalculate"
option is selected

Customer: Allo Sweets £ VAT number: - Order creation date: Mo 01/09/2025 Transport service: Contain

Customer price: Test consolidate Sam /. & VAT:No VAT £ Recalculate price if order changes &
F
v Order revenue Add charge \f
: 501
Name VAT Calculation
. Automatically calculated B,
Fiyat Transport No VAT
50 GBP
Total price s
'A
& +1 zero charge
v General info Add info/consignment VvV Cancel order

127 km (0 km empty + 127 km loaded)

Driving: 16h50m Total: 19h50m

®Rigid (3.5 to 7.5 ton GVW) Combustion engine ® gswans
&5133.22 kg = 31.03 kg + 102.19 kg

() Route

AN

[

(i) Department -

£43
=£50- £7

\
N—

() Profitability

AN

() Service level -

Total price

The Order revenue category shows a breakdown of the items and the corresponding Total price charged to the customer.
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Oor-0179 TO BE SENT .PLANN'ED

Order revenue

Name

Transport charge
Demurrage at Loading
Manual charge

Total price

Customer: Kuehne + Nagel £ Order creation date: Th 24/08/2023

Customer price: Default (FTL) £ VAT: No VAT £

Add charge

VAT

No VAT
No VAT
No VAT

Calculation
Manual price
Manual price

Manual price

Transport service: FTL  Responsible: duygu@qargo.io

Recalculate price if order changes

Recalculate price if order changes

TV e

Amount

£345.00 Va

£123.00 Z
£12.00 Z

£480.00

¢ Name: The name of the item in the price list, shown on the order and the invoice. The name can be changed to give the

customer additional information.

¢ Linked invoice The invoice on which this item appears. If no invoice has been created yet, this column is empty.

e Calculation

How the total price of this line was calculat

ed.

Amount Calculated based on the calculation method configured in the price list.

Once an order has been invoiced, the invoice number is also linked in the overview:

Customer price: Default (Distributie) VAT: VAT 20% £

Order revenue Add charge

Name VAT

Transport charge

VAT 20%

Total price

General info Add info/consignment VvV

To edit an item, click the green pencil icon:

Calculation

Manual price
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Recalculate
Amount
£0.00 z
£0.00
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Detail view

Oor-0179 TO BE SENT | [ PLANNED

Customer: Kuehne + Nagel £ Order creation date: Th 24/08/2023 Transport service: FTL  Responsible: duygu@gqargo.io

Customer price: Default (FTL) £ VAT:No VAT 2£ Recalculate price if order changes

Order revenue Add charge Recalculate
Name VAT Calculation Amount

Transport charge No VAT Manual price £345.00 e
Demurrage at Loading No VAT Manual price £123.00
Manual charge No VAT Manual price £12.00 4
Total price £480.00

Edit charge X

Show form context

General info

Name (*) Code

Transport charge Transport

Description

a

Invoicing

Status (*) Customer (*)

Invoiced Conwed Plastics /| SWM

Invoice (*) VAT % (*)

(Inv-0047 | 08/01/2024 VAT 20%
Calculation

Current calculation

Manual price Manual formula

Amount (*)

Cancel

Bulk recalculation of order charges older than 1 month (only if they are not marked as Don’t recalculate
price if order changes)

In Qargo, bulk recalculation is handled automatically for orders within a 1-month range, though this process may take some
time.
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For orders older than one month, a bulk recalculation option is now available (in addition to the existing manual one-by-one
option). It can be run in bulk manually from the Quick actions dropdown.

For orders older than 1 month that need recalculation, apply the necessary date filter first. Then select the Recalculate
charges option from the Quick actions dropdown, select the orders to recalculate and click Recalculate at the bottom
right.

= Go to the Orders tab

= Apply date filters to select orders older than 30 days
= Click the Quick actions dropdown (top right)

= Select Recalculate charges

= Choose the orders to recalculate

= Click Recalculate (bottom right)

& Note: Only 100 orders can be recalculated at a time.

(36 )
Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Global configuration Duygu... e @ ° e

Orders Quotes Order groups Templates Upload documents Order imports m

F L L L1 1

days + future Vv BB Export VvV & Printl Quick actions Vv J'
L]

- Actions
1 transit Delivered Cancelled Do not invoicE TST & Do not invoice New viewtest + View cton
Route Consignment execution status Customer Rew Download documents (zip) rt
R.Esmnces 3 Revenue (excl. VAT) £5,955.19 -{) TR GRS é fate  Actual date
3 g Test customer Customer Ref Re:
"o plan } q 1
e £1,733.65 £1.7 Update dates
Test customer Customer Ref Req. £15 Update order/consignment fields We 10/12
£1,733.66 ' 08:00
Update stop details
G @ Hamann International Logistics £26
£26 Add activities
Test customer G invoi
Blocked ustomer Ref Req Do not invoice
® ® B arioan @ [ Blocked ] i £0
Cancel orders
Test customer | Customer Ref Req. 5 Tu 09/12
B Adriaan & B Adriaan & £0 - 07:00
G 8 Hamann International Logistic Tu 09/12
e ernational Logistics £14 /
. £
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Orders  Planning  Stops  Trips  Invoices Dashboard ~ Customers  Resources Locations Rates Configuration ~ Global configuration Duygu... e

Orders  Quotes  Ordergroups  Templates  Upload documents  Order imports @) €2
®  Q Last 90 days + future v/ @ Export v/ @ Selectat least one row
Al Blocked ~Toplan = Planned  Intransit  Delivered  Cancelled ~ DonotinvoicETST /&  Donotinvoice  Newviewtest =+ View
=
r | Route Consignment execution status Customer Revenue (excl. VAT) Order start
| R Resources Revenue (excl. VAT) £6,955.19  £6,955.19 £5,965.19/ £5,965.19 Requested date  Actual dat
off2500360 ET Te We 10/12
| ool est customer Customer Ref Rea. £173365 /
| ™ crfpe carsosucier Lavel 16) £1,732.85
Planned =l B 3 We 10/12 We 10/1:
| ; 02500350 @D 5] 8 Test customer | Customer Ref Req. TR i I
Crr‘e Qargo Sticker Label (+7) £1,733.65 08:00
02500358 & 1] Hamann International Logistics We 10/12
: s S €28
02500357 (T Test customer | Customer Ref Req. Tu09/12
LE e Broen @ I £0
1 0{2500356 [ Planned Test customer | Customer Ref Reg. 0 Tu09/12 Tu 09/12
Crilate Qargo Sticker Label (+8) B Adriaan @ B Adriaan 8 £0 07:00
1 @ Tu09/12
] 311500355 @, & @ Hamann International Logistics 1 )/
rlbte Qargo Sticker Label (+6) 14
l Col2500354 Kuehne+Nagel - =) Su07/12 svu 07/12
rlme Qargo Sticker Label (+7) [E ANKARA 1 [8] ATRANS B £ 06:00
l v olzaucasa Route to delivery Client Portal | test £165 Sa 08/12 Fr05/12
l Crrm Qargo Sticker Label (+7) B duygu B3 Duygu new @ @ £165 U
| o of2500352 & 8 ey Hamann International Logistics Su07/12
I o€z Qargo Stckar Label (+6) £14 £
| g ofsooss RoustoeIvery Client Portal | test 165 Sa 06/12 Fro5/12
] &4 crfate Qargo Sticker Label (+7) B duygu BDuygu new B @ £165 15:52
= : .
| m opzeosso B & 2] Hamann International Logistics 1 Su07/12
réate Qargo Sticker Label (+6) £14
p B @ Fr05/12
1 ?lfsgoue 8 a Client Portal | test 165 r 05/
rlbte Qargo Sticker Label (+6) £165
] o}zsouaaa @] 1] Hamann International Logistics ca Sa06/12 -
b tegend: [l locked [l To plan Todispatch [l Pranned Nsu austop [l completes [l waming
—

Shewing 20 out of 88 orders 1 o] 3 ‘ 5 > 20 / page
Cancel Recalculate charges

B — B

The following information can be edited:

¢ Name: the name can be edited here so that the customer clearly understands what this price is on the invoice

e Code

e Description

e Status: by default, this is To invoice. It can be changed to Do not invoice. This price then cannot appear on an invoice.

e Tax %: the tax percentage can be edited if it is not shown correctly. The available options are set in Configuration by
Qargo.

e Customer: shows the customer of the order. In most cases, this is correct. However, if this price line belongs to a
different customer, the customer can be edited here. This makes it possible to invoice several customers on 1 order.

e Calculation: by default, one of the options is shown in green. This means that this option is set. In the example below,
Automatically calculated is set.

¢ Do not invoice: specific charges, such as a fuel surcharge, can be set to Do not invoice to exclude them from billing for a
particular order while keeping them available in the default rating structure.

There are three calculation options:

e Automatically calculated: the price is calculated automatically based on the rating added in Configuration.
e Manual price: the price can be edited. Once edited, Manual price is set.
e Manual formula: a formula can be created to calculate the price.

Managing charges and surcharges in Qargo

¢ Adjusting charges: Charges added automatically by the system, such as transport charges, cannot be deleted. They can
be marked as Do not invoice to exclude them from billing on a per-order basis. To include them again, change the status
back to To invoice.

¢ Charge flexibility: Adjustments to individual orders or templates make sure that changes such as price list updates are
reflected accurately without affecting default settings.
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