Orders — Add or delete extra stops on an order

This article shows the different options for adding or removing extra stops on an order.

Updated January 16, 2026

Multiple stops can be added to an order with the plus icon on the route overview of the order.

Overview of extra stops

L
Edit route
@
06:00%% 2 o % Pickup container ZAFER LOGISTICS, 3210 Sokak No:39, TR-41400 Gebze
Mo 28/08 Generate cont.. (+4) ®) &)
06:30 @ > [or-3909 | 28/08 - BASF Turk - 5001973917 2 ERAM
@ GPLU 254004-0 1 25160 20623
Book missing... (+1) @ @
4h 28' B 310km @1 8 25160/32
10:58 % 2 o % Delivery Martur Automotive Seating Systems, organize Sanayi Bolgesi 9, Cadde No 2, TR-43100 Kitahya
Mo 28/08 Send unloading co...
12:58 % > (or-3909 | 28/08 08:00-14:00 73 - 0501389058 - BASF Turk - 5001973917 2
GPLU 254004-0
Book missing... (+1) ALGE
4h 35' B 298 km ®0 8 0/32185 0 ®
17:34% 2 ° % Terminal: Drop MSC Terminal Gebze, Kisim Goksu, TR-41455 Kocaeli
Mo 28/08 —_—
> | Or-3909 29/08 Y
18:34 % L Or-2909 ) £ 0
@ GPLU 254004-0
Book missing... (+1)
@
Clicking the icon shows the options below for adding to or splitting the order:
Route ® B Edit route
\ ®
) . . . Collect/Deliver >  Collect
1ho0' 6 o Collect Rotterdam Plastics BV, Kiotoweg 48, NL-3047 BG Overschie
> ( or-0067 23/03 08:00-20:00 & - Conwed Plastics / SWM - 8787 - Dock Train/ferry > Delivery

Send bookin... (+1) ©13 80 Split order >

Empty equipment >

2h 44 B 112mi © 13 BE
Create empty trip >
1ho' G ° ®a Delivery Conwed Plastics / SWM, Marcel Habetslaan 20, BE-3600 Genk Other N
> | or-0067 23/03 08:00-20:00 & - Conwed Plastics / SWM - 8787 - Dock 2
13 80

Send bookin... (+1)

Pro Tip: Stops can be excluded from order distance calculations. This is useful when these stops should not be
included in distance-based rating.
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Pick up/deliver

Extra pickup and delivery locations can be added. There are also other ways to add an extra pickup or delivery stop.

Train/ferry

Used for intermodal locations for ferry and train transport.
) K ' I
Train/ferry > Unaccompanied (excl driver)

Split order > Accompanied (incl driver)
| {

Once this option is selected, an intermodal connection that has already been configured can be added:
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Edit connection X

Connection

- Connection (*)

Departure terminal

Departure time

Details for planner

Closing date

Time window

Details for operator

Reference number

Notes.

Antwerp Main Hub - Gliwice Rail
PCC Intermodal (PL)

Time table

Arrival terminal

Arrival time

Details for planner

Earliest pickup

End time

Details for operator

Reference number

Booking departure date

Show form context
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Cancel Save

Note: An order cannot start or end with an intermodal connection. For this reason, this option cannot be selected as the first

or last stop.

If the intermodal location is not in the list, it is possible to create an intermodal operator.

Split order

When orders need to be consolidated at a terminal, this stop must be added to the order. It can be added before or after
dispatch, provided the delivery of the load has not been completed. This is called a ‘split order’, because the order is ‘split’
at a terminal location.

The “Split order” option is used to split the order and create a separate planned load. Different actions are possible there, for

example:

e Terminal: unload + load goods

e Terminal: drop + pick up container
¢ Parking: drop + hook trailer

e Parking: drop + hook chassis

e End + start day

Add a split to an order:

To split an order, use the "+ icon’ linked to the route on the order.
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration Global col

< 0r-0046 [l D

Customer: Warburtons Ltd 2 Order creation date: We 30/10/2024  Transport service: Owned Container  Responsible: arynne@qargo.com

No resources Hide route

(Stop 1) Upload POD/CMR (+1) ® ® Distance: 204 mi

Warbys1 Solstice Park Preston
GB-BL4 0JZ Farnworth  GB-SP4 7SQ Amesbury
31/10 07:00 - 09:00 & 31/10

ga——=a
olyhead

NI I o

[E] 2. solstice Park (Delivery) Caernarfon

® Upload POD/CMR - L®

v Order documents

® Show 1 additional document 5

v Route (%)) [ Customise table Edit route

Time Tag Activity Requested d... Name City Distance WALES
o 1h 0' & | or-0046 Collect 31/10 07:00 - 0 Warbys1 (47... Farnworth 2
Q o ¢ (or-0046 | Delivery 31/10 Solstice Park ~ Amesbury 204 mi »
Q Collect/Deliver >
Train/ferry > = est
Legend: [l Topian [l To dispatch .ﬁr Depot: unload + load goods
v Revenue | cost calculation Expand costs Empty equipment > | Depot: drop + pickup container
N . Other > | Parking: uncouple + couple trailer /4
Revenue assigned Costs from trig [ Channel(
o q /

£0 £0 Parking: uncouple + couple chassis ‘/
£0 £0 End + start day

Vv Execution

Containers/drivers/trailers/vehicles (order)

- 2
Trent Park Golf Club - Eastern Docks -

No resources Show route
Loading Sheet CSV (+2) @ @
Trent Park Golf Club Eastern Docks

GB-N14 4UW London GB-CT161JA Dover, K...
30/12/2024 < 17:00 & 30/12/2024
® ©20@1 80 40® «0&180 @0

“«=""

v

0/12/2024 00:00 - 04:08 X

Completed .Warning
oading Sheet CSV (+1) @ @

>t revenue split :

@
1h0' 6 o B) collect Trent Park Golf Club, Bramley Road, GB-N14 4UW London
Upload POD/CMR Drop 20 pallets
MY20240104 30/12/2024 < 17:00 & - Honey Bear ﬁ
Ready to invoice 0 m 1 80

2h 8' B 93mi ©0 m 1

- =g

/,]
=]
1
1

Click the icon to add the split. The example below adds a terminal stop:
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration

< My20240104 (1) D History Customise  Editorder  Create similar order

mer: Honey Bear £ VAT number: -  Order creation date: Mo 30/12/2024  Transport service: Rate Demos  Responsible: arynne@gargo.com

Trent Park Golf Club, Bramley Road, GB-N14 4UW London

Collect 30/12/2024 < 17:00 § @ Distance: 93 mi Duration: 4h8m x
L; '
Drop 20 palle - —
e Vhraintree _ Colchester
Eastern Docks, East Camber Building Eastern Docks, GB-CT161JA Dover, Kent ¥
Delivery 2
30/12/2024 Clagtan-on-Sea
. Hartp
Cargo »0 m1 B0 2 Apans ' \
A Chelmsford
~ Execution
, Centainers/driverstrailers/vehicles (order) »
n { Club - Eastern Dock

Basildon

Southend-on-Sea

Direct | [RCEIEN] No resources

Loading Sheet CSV (+2)

canterbury

tegenc: [ Topan [l Todspacn [ Pennes [invansit [ avsiop [l completea [ warning f 1/
Tunbridge Wells 3
Crawley .
v Revenue [ cost calculation Expand costs Adapt revenue split / Z e Folkgstone
U ) Cranbrook 3 ~
Leg Revenue assigned Costs from trip @ .
Haywards Heath W
2] £100 £0 > 7
Total £100 £0 o <
L= | 20km
P Hastings Terms of use  © 1987-2025 HERE

Once a split has been added to the order, the order is divided into legs:

e Pickup: Pickup - Terminal
e Delivery: Terminal - Delivery

If the order was dispatched before the split, only the first leg (pickup) remains dispatched to the resource. The second leg
(delivery) is set to a ‘To plan’ status. This allows another resource to be planned on the load. The same resource can still be
dispatched on the delivery leg if required.
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Orders Planning Trips Invoices Dashboard Customers Resource

& MY20240104

Customer: Honey Bear £ VAT number: -  Order creation date: Mo 30/12/2024 Transport service: Rate Demos  Responsible: arynne@qgargo.com

B BOOMDOG_1 B Show route

(Stop 1) Upload POD/CMR (+1) ® ®

Trent Park Golf Club Solstice Park Eastern Docks

GB-N14 4UW London GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12 09:36 - 10:36 30/12/2024

@ ©0@m1 80 @20 & @ 0 &m1 80 @0

88—+

= m m(— —— -8 No resources Show route

Loading Sheet CSV (+2)

Trent Park Golf Club Solstice Park Eastern Docks
GB-N14 4UW London GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12/2024 30/12/2024
® 0 m1 80 m0 ® »0m1 80 @20
v
Legend: . To plan . To dispatch . Planned . In transit At stop . Completed . Warning
Vv Revenue / cost calculation Expand costs Adapt revenue split

Remove a split:

If an order has a split that is no longer required, it can be removed in a few clicks.
Using the same '+ icon’, click the terminal stop in the route. This opens the summary window for the stop. Click the ‘Trash’
icon to remove the stop.

3] m m B BOOMDOG_1® Show route

(Stop 1) Upload POD/CMR (+1) ® ®

Trent Park Golf Club Solstice Park Eastern Docks
GB-N14 4UW London GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12 09:36 - 10:36 30/12/2024

® &0 @1 80 @0 ® <0m1 80 0
30/12/2024 00:00 - 04:20 X sh ;
ow route
Complete trip times @ @
2h 20’ E3 100 mi ®0 1 80 9 »
7
1ho' B o Depot: unload Solstice Park, Mid Summer Place, GB-SP4 7SQ Amesbury !
Upload POD/CMR ¢
MY20240104 30/12/2024 - Honey Bear ﬁ ﬁ
Ready to invoice 0 m 1 80

v

@ I Completed . Warning

This opens the new Delete split order window. Select the shipment (or all of them, if removing the split entirely) and save.
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Delete split order: unload

Select cargo
Consignment Route Customer
Trent Park Golf Club ~ Solstice Park Eastern Docks
GB-N14 4UW London ~ GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
oo 30/1206:00-07:00  30/1209:36-10:36  30/12/2024 " .
® ©0m180 0 ® ©0m180 0 oney Bear ?
a8 & 1
1
1
2
Cancel

The split is removed. In the example below, the pickup leg was already planned, so the direct load remains in a planned
status. If no load had been planned yet, the status would revert to ‘To plan’.

< MY20240104

Customer: Honey Bear 2 VAT number: =  Order creation date: Mo 30/12/2024 Transport service: Rate Demos  Responsible: arynne@gargo.com
Trent Park Golf Club, Bramley Road, GB-N14 4UW London

Collect 30/12/2024 < 17:00 & 2
Drop 20 pallets

) Eastern Docks, East Camber Building Eastern Docks, GB-CT161JA Dover, Kent
Delivery

2
30/12/2024
) cargo 0 m1 80 2
v Execution
Containers/drivers/trailers/vehicles (order) 2
Trent Park Golf Club > Eastern Docks -
B BOOMDOG_1 8 Show route
Trent Park Golf Club Eastern Docks
GB-N14 4UW London GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12 09:16 - 10:16
® ©»0m1 80 M0® «0m1 80 @0
v
Legend: . To plan . To dispatch . Planned . In transit At stop . Completed . Warning
v Revenue / cost calculation Expand costs Adapt revenue split
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration

< MY20240103 B O History Customise  Editorder  Create simir order
Customer: Honey Bear £ VAT number:-  Order creation date: Mo 30/12/2028  Transport service: Goods  Responsible: arynne@qargo.com
Route 24h40m ® 2
@ Rigid (3.5 to 7.5 ton GVW) Distance: 611 mi Duration: 24h40m x
Department 2
Profitability £916 il Sheffield
Leeuwarden , Gror
Toll .
) Service level 2
Vehicle category 4  Peterborough Y —
Container type 2 2
Contact emails rd Northampton ~
. v
_Colehéster -
Pallet network consignment type 2 :
e London ) L
-
* Order documents and tasks Add documents V/
%) Complete order ® ot Teipton
£ “Brignton
S ¥
Weymouth
@ Tasks ~A r
v Consignment 1 Add infofdoc Cancel consignment Amiefis v\r-fj/’? £ N
Crarerite Waritdes B
A LIEMBOY
Haven 1219 Port of Antwerp, Antwerp, Land van Waaslaan, BE-9130 Beveren Le Havre > o 7
Collect 2 4 Rouen Beauvais| e b AL
17/12/2024 / i\
StHelier Caen ki W
- Hospital Oost-Limburg, Synaps Park 1, BE-3600 Genk S 2 2 e ] - 5 L
B Deliver 2 .
Y 18/12/2024 o paris
<
Cargo ©0 6 o I 4 b, 2 L J 100km
Palletline: Delivery Status This field is required, but the value is missing 2 JeRgotise s © 1987-202S HeE

Empty equipment

Used for actions such as hooking or dropping trailers, or picking up or dropping containers, depending on the transportation
service used.

Other

If applicable, a company can choose to configure other stop actions in Locations. These actions are then shown in the
“"Other” dropdown menu.

To include an intermediate stop (e.g., for refueling, using a weighbridge, or other needs), follow these steps:

1. Go to Locations > Internal stop actions.

2. Select Add stop action.

3. Create a new stop action that describes the activity (e.g., “Refuel stop” or “Custom stop”).

4. When planning a delivery job, choose this stop action under the Other category to designate it as an intermediate stop.

This ensures efficient route management tailored to operational needs.
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Edit route

1ce

AN

_ ®
) - ®
li 2 :

®

Collect/Deliver > w est

\UStOF Train/ferry > ghing
Split order > P
n trig Empty equipment >

Create empty trip >

Details of extra stop

When an option is selected, all necessary information must be filled in, such as the location, the date and the status of the
stop.
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Depot: unload + load goods

Show form context
Activity
Activity (*)
Ten Ede
Depot: unload Wetteren Schellebelle
Location (*) \ADEE} N
Hamann International Logistics & i
Vantegemstraat 3, BE-9230 Wetteren —
N Serskamp
Requested date l\\\\ . Kwa"ef:m
9 X
Th 10/08/2023 Gontepe \
Lemberge / "\ Massemen
/ . R,
/ N S
¥ Gijzenzele~ N _ Westrem %
New trip y 4 .zg\ LN Smetlede
telare MooriZel 4 A
Status created trip (*) oortsele y
[ J 1 /Ahker
Planned f Oosterzele o
\ N £
WOEED Sche\ldewindeke B
n ‘ $ dtter
' — =5 -
1 2 km E\
Sai ey Terms of use  © 1987-2023 HERE, IGN
Select cargo
Consignment Route Customer
1soform nv 30419

Note: If the selected location does not exist yet when filling in the details below, it is possible to create a location.

Edit the order of a stop

Once a stop has been added, the order of stops can still be edited if required.

Standalone stops (Owned/Seacontainers only)

If the selected transportation service is Owned or SeaContainer, standalone stops can be added during order creation.
These can be used for standalone stops that may be billable, such as customs clearances.

& Create order

N NZTENLTICapeeone LN, 4,
. Adalptel + Add information Collections [l Deliveries fReims&\,
wF INVW ./ X5 Dven
Stops

Add stop

Consignment information

1. CMR Tijd - Laden Vanaf 2. CMR Tijd - Laden Tot
+ Add consignment information

Users can add custom stops to the shipment and define where in the load the stop should be added:
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Stop 1

Position (*}

Before Pickup empty container
After Pickup empty container
Before Collect

After Collect

Before Drop full container

After Drop full container

Multiple stops can be added to the shipment. Please note, this feature has some limitations.

1. Only applicable to container orders (Owned / Seacontainer)
2. Not applicable to transport network orders
3. Not compatible with creating multiple legs, i.e.: drop chassis with container

Add activities in bulk

Users now have a new option under ‘Quick actions’ to add extra stops or split loads in bulk.
When an order has multiple shipments, the way the stop is added depends on the type of stop being added:

¢ Intermodal stops: The stop is added per order. When intermodal stops are added in bulk, the stop is added only once to
the order, regardless of the number of loads on the order.

¢ Empty: Equipment/Driver: The stop is added per load. When this stop type is added in bulk, the stop is added to each
load. If all shipments are merged on one load, the stop is added only once. If each shipment is on a separate load, the
stop is added multiple times (once for each load).

¢ Split order and Other stops: The stop is added per shipment. When these stop types are added in bulk, the stop is
always added to each shipment in the order.
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Using the quick action

e From the orders list page, click the quick actions function and select ‘Add activities’

e From the ‘Activity’ dropdown, select the option that applies

Add activities

Activity

Activity (*}

Trainfferry

Unaccompanied (excl driver)
Accompanied (incl driver)
Split order
Depot: unload + load goods
Depot: drop + pickup container (owned)

Depot: drop + pickup container (import/export)

Parking: uncouple + couple trailer

¢ From ‘Position’, select where the new stop or split should be placed
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Position (*}

e Before first collect

After first collect
Before first delivery

After first delivery

Stops can only be added in bulk before or after the first pickup or delivery.
Stops cannot be added in bulk at other positions in the order.

Driver visibility after rescheduling with an incident

When a delivery job is rescheduled after an incident, the following applies:

The Qargo driver mobile app does not display failed (incident) stops.
Only the updated delivery stop or location is visible to the driver.
Incident-related data is automatically recorded in the order for back-office and billing purposes.

An incident stop does not need to be marked as completed, as it is already recorded as a failed stop in the system.

By keeping the driver’s view simple, Qargo improves focus and reduces potential confusion.

Complete the stop details. The options in this section differ depending on the activity.
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Add activities

Activity

Activity (*)
Depot: unload + load goods

Position (*

After first collect

Show form context

Stop details

Location (*)

Status created trip

Requested date

Time window

Trip planning group

Start time

End time

Enforce

&

e Click ‘Select orders’ to select the orders in the main list view that this activity applies to.

¢ Click ‘Add activities’ to complete the action.

Orders

Planning

Stops Trips. Invoices Dashboard Customers Resources Locations

Rates.

Configuration

Cancel Select orders

©)
—

Q

All Blocked To plan

Planning groups

GB

Area 1
ier 1- Over... Tier 1- Over...

GB

Tier 1- Oversize

GB GB

GB GB
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[ Edit columns  All dates v/
Planned  Intransit  Delivered
D
3 selected

MY20250155

Create label (+2)

MY20250154

Create label (+2)

MY20250153

Create label (+2)

MY20250152

Create label (+2)

MY20250151

Create label (+2)

MY20250150
Create label (+2)

MY20250149

Create label (+2)

MY20250148

Create label (+2)

MY20250147

Create label (+2)

MY20250146

Create label (+2)

MY20250145

A Create label (+3)

MY20250144

To plan

Cancelled

Orders  Quotes  Templates  Upload documents
+ View
Customer Trips Route Transport service
Revenue (excl. VAT) £445.56 | £3,... Resources Extras

B——8) coous

FloPlast Ltd
£0

5 1<) Rate Demos

Qargo
£

B———6 coous

First Load Hauling
£0

B—&—8) rriority

First Load Hauling
£74.26

B———8 priority

Gamma
£45.67

B——8 priority

Tandartspraktijk Neerharen
£45.67

a8 8 Priority

FloPlast Ltd
£259.91

B———8 priority

Hospital Oost-Limburg

£185.65
FloPlast Ltd B—&—8 rriority
£371.30

FloPlast Ltd B—&—8 priority
£371.30

Engel (UK) Ltd EEHODDED rriority

Trip-C
£594.08 fip;
FloPlast Ltd o B—&—8) priority

Legend: [l ocked [l To pian

Showing 20 out of 244 orders

I o dispatch

Export vV

© select at least one row

Order start Order

Requested date  Actual date Location Reque:

Th 22/05 - Solstice Park We 2¢
GB-SP4 75Q Amesbury

Sa 24/05 - 799 Witan Gate Th 31
GB-MK9 2FW Milton Keynes

Sa 24/05 - Storage King Bath - S... Th 29
GB-BAZ 1EP Twerton

Sa 24/05 - Solstice Park Tu 27
GB-SP4 75Q Amesbury

Fr 23/05 N Warbys1 Tu 27

07:00-09:00 GB-BL4 0JZ Farnworth

Fr 23/05 - Le Thillay Tu 27
FR-95500 Le Thillay

Fr23/05 - Solstice Park Tu 27
GB-SP4 75Q Amesbury

Th 22/05 - Warbys1 Fr 23,

07:00-09:00 GB-BL4 0JZ Farnworth

Th 22/05 - Warbys1 Fr 23,

07:00-09:00 GB-BL4 0JZ Farnworth

Th 22/05 - Warbys1 Fr 23

07:00-09:00 GB-BL4 0JZ Farnworth

Th 15/05 - Solstice Park Sa17
GB-SP4 75Q Amesbury

Th 15/05 - Solstice Park e

Wromes Wnvensit [ acsop [l compleea [l warning

o
~
~
2 3 4 Ng 13 > 20/ page
~
S
Cancel
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