Rates - Rate card customers

This article covers how to add and configure customer rate cards, including specific metrics or conditions to apply when
rating orders.

Updated July 27, 2026

Introduction

Users can create rate cards for customers that automatically link to the correct customer, transportation service, and order
type, so that orders are rated without any manual input.

Qargo supports two types of rate cards: a default rate card that applies to all customers as a fallback, and customer-
specific rate cards that override the default for individual customers or contract carriers. Prices can still be adjusted
manually or supplemented with one-off items on individual invoices when needed.

Add a new price list

¢ Navigate to Rates > Rate card customers

¢ Click Create price list to create a new list, or select an existing one to update it.
¢ Select the Transportation service the price list applies to.

e Under General info, give the price list a Name and set a Valid from date.

e |f creating a default price list, enable the Use price list for all customers toggle.
e Save the price list.
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Cnly allow predefined time windows Enforce timewindows by default

Planning

Defeu

Planning group
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Distance

Price list info

VAT sales involces (%)

VAT 20%

Default price calculation

Add default price calculation

Linked default price lists

Name Valid from
Default (Groupage) Fr 04/02/2022

Groupage Nieuwenbeek Mo 01/01/2024

Anne-Sophie Playground o e

Integrations  Organisation settings

Active

Active ©
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Default price Formula

If the price list was not set as the default for all customers, a Link new customer option is available.

¢ Click it and enter the customer name in the Customers field. Multiple customers can be selected. Any orders created for
linked customers automatically have the saved prices applied.
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QARGO Orders. Planning Trips Invoices Dashboard Customers Resources Locations Configuration Global configuration Arynnes Playground e e

< Domestic charges Copy pricelist
Transport service: Freight Forwarding  Valid from: Tu01/10/2024  Currency: GBP  Use price list for all customers: No

Update validity date for c
General info

Name (*)

Future orders for the selected customers wil use thispricelist
Domestic charges «©
Golden Bake
Customers using this price list ’ Golden Bake
< Fareye Technologies Pvt Ltd
Customer Valid from Valid to i
’
Golden Bake Tu 01/10/2024 - i 2 G
L
I Link new customer I HG International BY.
Bewleys
Prices o Net
Name Code Add to order VAT % Formula
Transport charge Transport Always VAT 20% 3 GBP per 1 mi Total distance 2
Manual charae Manual Manual VAT 20% Manual charae 2 "

=2 If the link option isn't visible, the price list was likely created as a default for all customers. Confirm this by checking
the details just below the price list name.
< Default (European Haulage)

Transport service: Freight Forwarding  Valid from: Th 26/01/2023 Currency: GBP  Use price list for all customers: Yes

How default and customer-specific rate cards interact

e Customer-specific rate card assignments take precedence for new orders.

¢ If no specific rate card applies, the default is used as a fallback.

o For customers not assigned to the default rate card, any applicable surcharges must be added manually to their
customer-specific rate card.

e Changes to rate cards only apply to new orders. Completed orders always retain their original rating.

The Transport charge is always shown on the invoice; all other items can be added as preferred.

e Click the edit icon (pencil) to open the Edit price page.
¢ Click Add charge to add an additional item to the invoice.
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration BE Sales Demo o e

< Default (Direct) D History Copy pricelist

Transport service: Direct  Valid from: vr 01J01/2021  Currency: EUR  Use price list for all customers: Yes

General info

Name () Active
Default (Direct) Active o)

Prices

Name Code Add to order VAT % Formula

Transportprestatie Transportprestatie Always 21% 30 EUR per 1 t Total weight a
Extra wachttijd Extra wachttijd Manual 21% Manual charge 2 o
Manual charge MANUAL Manual 21% Manual charge £ 0

Add charge

Orders with this price list

Recalculate price if order changes DON'T recalculate price if order changes Template

D Customer Revenue (excl. VAT) Order start Order end Route Cargo Customer re... Transport service
Outstanding tasks Revenue (excl. VAT) € 1.0. €1.006,94 Date Location Date Location Resources Extras
Or-0260 DSSV - Transpo Danié o wo 26/01 Vanguard Logistics S.. wo 26/01 HS Protect Direct
Genereer voorgedrukte CMR (+3) o 06:00 NL-3197 LH Botlek 08:44 BE-0180 Stekena Brau) B
or-0250 (ETED Janssen | Dirk o wo 17/01 Janssen | Dirk wo 17/01 Leurs logistics B—=8 05 50 Direct
Ordarbavestiging uploaden (+3) €0 BE-3800 Sint-Truiden BE-9060 Zelzate
Or-0255 Humitab bvba 7680 di 16/01 Exsan Ny di 16/01 Lastek Belgium NV B—=8a 12 5 2560 Direct
Orderbevestiging uploadan (+3) €76,80 N 123:20-15:00 BE-2060 Brecht BE-2200 Herentals
or-0254 ([INTE® B&B Logistik Ag o060 di 09/01 JJ Burnotte SA di 0901 Ethnicraft =0 820 Direct
Orderbevestiging uploadan (+3) €0,60 ‘ 11:80 BE-B690 Vielsalm 11:54 BE-2850 Boom Bru)BE
Or-0253 ma 08/01 Kaloen natie Kaai 736  ma 0801 HS Protect 8—8 i

XN To plan | POD Lagistics & Ware. ¢ )/ : i - Direct
Orderbevestiging uploaden (+3) €0 BE-2040 Antwerpen BE-0180 Stekena
or-0252 (ETIED Honda France Manufa oo\ o wo 2012 Sum WH di 26/12 Honda France Manuf.. B——8) - 203 5 71¢ Direct
Orderbevestiging uploaden (+3) € 214,77 ' 08:00-16:00 & BE-2200 Herentals 07:00-15:30 & FR-45140 Ormas
or-0251 (TR Honda France Manufa .\ ma 25(12 Sum WH di 26112 Honda France Manut.. BF—8) .. 203 5 71¢ Direct
Genereer voorgedrukte CMR (+2] €214, ’ 08:00-16-00 & BE-2200 Herentals 07:00-15:30 @& FR-45140 Ormes
Or-0250 Schenker Logistics Ne vr 29/12 Haven 1219 Port of A... vr 29/12 Carpenter Belgium 8——=a Direct
Orderbevestiging uploaden (+3) €0 BE-9130 Kallo BE-8B00 Rosselare
or-0245 XTI Schenker Logistics Ne .. do 28/12 Haven 1219 Port of A... do 28/12 Carpenter Belgium a—a Direct

Set up a price calculation

From the Prices table, click the edit icon (pencil) to enter or edit charges associated with that charge type. This opens a
new Edit price page.

Step 1: General info

¢ Name: Name of the charge that will appear on the invoice

e Code: GL code associated with the accounting package

e Tax %: Tax percentage to be applied (if applicable)

¢ Invoice process if price is O: Option to select whether this charge type appears as a line item on the invoice if no value
is present

Step 2: Create / name a price collection

Charges are grouped by collections, shown as individual tabs that can be named for ease of identification.

 If no name is specified, the collection (tab) defaults to the validity date(s) entered.
e Each collection has a Valid from and Valid to date.
¢ If only the Valid from date is entered, the collection has no end date.
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This is a sandbox environment. All data or configuration entered here will not

X Edit price
QARGO
General info
& Default (European Haulage) Name Code
) ) Transport charge 4000
Transport service: Freight Forwarding  Valid from: Th 26/01/2023  Ct
o Invoice process i price s O
VAT 20% Always invoice (also if price is 0)

General info

Name ()

December 24 November24  Valid from 01/01/2025 with no end date* €1+ Add collection
Default (European Haulage)

Validity
aED Vaiid from (including) Vaii unti (including)
01/01/2025
Name Code
PiCE
Transport charge 4000
.. Tier1 -
FSC NEW 5000 Calcuiation method (7). Metric (7).
Formula Distance / Total
FSC TEST
price per unit () Quantity () urit () Amount () Rounding (4
3 GBPper 1 Mile Total distance Don't round
Add condition
Orders with this price list
Recalculate price if order changes  DON'T recalculate price if order ¢ iera
£ [ g ded
D Invoice Custom Order Admin Fee a
Outstanding tasks Revency Calculation method (*) Apply per (%) Price per unit ()
0r-1016 Good ACS EU Fixed amount Per order 37 GBP
Create Quote (+4) £2,284.8¢
or-1013 Fareye T Add condition
Ready for invoicing £800.62
0or-1011 Fareye T
Delivery POD (+2) £1,008 Add calculation
0r-1004 WDER
Create Quote (+6) £24625  Minimum price
0r-1001 (GEIED | Good
r CEITD | coo ACSER Add minimum calculation
Create Quote (+5) £1,406.3¢
0r-0997 (TR Schenke Cancel m
Create Quote (+5) £221.75

== The price collection used to calculate charges is visible on other pages as a link.

Create price collections

Use this option to add multiple price collections with different valid from/to dates, for instance for monthly rates, or when
updating a price list to reflect a price change while still retaining the original.

& 0r-1016 BelEN Good

Customer: ACS EUDOM 2 Order creation date: We 20/11/2024  Transport service: Freight Forwarding Responsible: arynne@qargo.com  Created from: Or-1001

Customer price: Default (European Haulage) £ VAT: VAT 20% £ Recalculate price if order changes
v Order revenue Add charge Recalculate
Povelbelzy VAT Calculation Amount
From 01/11/2024 until 30/11/2024
s 2 Automatically calculated
Transport charge © VAT 20% Total distance: 661.67 MILE x (3 GBP / MILE) £2,022.02 2
| 3 37 GBP
\ .
\ Automatically calculated
FSC NEW » VAT 20% £262.86 2
(2022.02 GBP) x 13.0000%
Total price £2,284.88
v General info Add infaleansianment \/ Cancel arder

e To create multiple collections, click + Add collection to add another tab.
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& Test1
Transport service  Valid from Currency
Goods We 01/01/2025 £ GBP

General info

Narme ()

Test1

Customers using this rate card

Use price list for all customers

No

Active

Active

D History B Export Recalculate prices  Copy pricelist

Customer Accounting software custo... Invoice address postal code  Valid from Valid to Next price list
No Data
Link new customer
Prices
Name Code Nominal code Add to order VAT % Formula Charge invoice group
[ Transport charge Transport Always VAT 20% 2
Valid from 01/12/2025 with no end date 165 GBP 2
From 01/12/2024 until 30/11/2025 150 GBP 2
From 01/12/2023 until 30/11/2024 140 GBP
Standalone stop extra Surcharges Order input option VAT 20% Manual charge 2 0

Add charge

e When the Duplicate option is used on a collection that has a Valid to date, the new collection automatically starts from

the next available date.
e The collection Name defaults to the start date. Click it to overwrite it with the correct name.

* Thu21Nov 15:

Knowledge | Qargo | Intercom X

[@ Al Messages | Qargo | Interc: %

Q (2) Qargo - Home.

X (Q Default (European Haulage) - X B Relax/Chil Radio & [pes 9 X | +

“: app.gargo.com/arynnes-pl

& Default (European Haulage)

Transport service: Freight Forwarding

Generalinfo

Name (1)

Default (European Haulage)

Prices
Name Code
Transport charge 4000
Manual charge 4001
FSCNEW 5000
FSC TEST

Orders with this price list

Recalculate price if order changes
D Invoice
Outstanding tasks

or-1016 Good

Craata Quate (+4)

REIEN oeiverea
Ready for nvoicing

or-1011 (YT

Dalivery POD (+2)

or-1008

Create Quote (+6)

0r-1001 (EEXTD  Good

Create Guate (+5)

EUGEETH Reacy to invoice
Craste Guate (25

0r-0995

Creats Guote (+5)

[ISEEEN Reogytoinvcice |

This is a sandbox environment. All dats or configuration enterad here will not be availg

Valid from: Th 26/01/2023

orkflowjprice-lists/38b647

Currency: @

DON'T recalculate price if order changes

Customer
Revenue (excl, VAT) |
ACS EUDOM

£2,28188

Fareye Technologi

Fareye Technologl
£33

W D E Recruitmen

ACS EUDOM
£1,406.38 (Portal )
Schenker Logistie
‘Schenker Logistic

Fareve Technaloal

General info

b-15f1b092d1d8

< Edit price

X

Nama

Transport charge

AT
VAT 20%

MNovember 24 + Add collection

Validity
vald from ficiuding)

01/11/2024
Price calculation

Tier 1

Rate per mile - total distance.

Caluation method (7).

Formula

Fixed amount

Minimum price

Maximum price

Indexation

code
4000

Inveice process f pice s 0

=2233cb9b-2427-464b-b17-1b844170d040&collection=0

©a % ®

Finish update &

Always invoice (slso if price is 0)

clusing)

30112024
et pric per uic 1 auanty ()
Distance | Total 3 Gapper | 1
Add condition
Aol oo 4 i perurt 1
Per packaging type / product 37

Add condition

Add calculation

Add minimum caleulation

Add maximum calculation

¢ To remove a price collection, click the trash icon next to the name.
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% Edit price

General info

Mama

Transport charge

VAT

VAT 20%

From 01/11/2024 until 30/11f2024 3 + Add collection

Validity
valid from [including)

01/11/2024

== Consider retaining old collections whenever possible to preserve historical rating information, which is useful for
audits.

Step 3: Add price calculation

There is an option to give the calculation a Name and Description, which is useful if a price list has multiple calculation
scenarios.
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Price calculation

.. Tier1
Rate per mile - total distance

Calculation methed (%)

Formula

¥ Tier 2 4=
Rate per piece

Calculation methed (%)

Fixed amount

Minimum price

Minimum calculation 1
Add description

Calculation methad (%)

Maximum price

- Maximum calculation 1
i Add description

Calculation mathed (*)

Price per wnit (*

3

Apply per [*}

Per packaging type | product

Quantity (*}

GBP per 1

Add condition

Add condition

Add calculation

Price calculations can be set up based on a Fixed amount, Formula, or Rate table.
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Dashboard

< Groupage premium customers

Transport service: Groupage  Valid from: Mo 01/01/2024  Currency: GBP
General info
Marme ()
Groupage premium customers
Customers using this price list
Customer Valid from
Prices
Name Code Add to order
Transport charge Transport Always
Manual charge Manual Manual
Orders with this price list
Recalculate price if order changes DON'T recalculate price if order changes Template
D Customer Revenue (excl. VAT)  Order start

Outstanding tasks

Step 4: Add metrics

Revenue [excl. VAT)

Date

Customers

Use price list for all customers: No

Valid to

Link new customer

VAT %
VAT 20%
VAT 20%
Add charge
Order end
Lacation Date

Resources

Active
Active
Next price list

Formula

Manual charge

Manual charge

Route

Lacation Resources

Anne-Sophie Playground e e

@ History

Copy pricelist

I

I
o

Customer re... Transport service

Extras

Once a method is selected, metrics can be added in Options based on what the price depends on, e.g., delivery location or
number of pallets. This creates the first column and first row of the table.
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Options Tabl
Column 1 O ptt ave

Distance > Actual total

Duration and waiting time > Empty

ELLLEYEUE! [y ration and waiting time g

Goods (ordered) > Total

Order > Total + empty from last trip

— 9
10
11
12
13
14
15
16
17
Column 3 o 18
19
20
21
22
23
24
26
26
27
7R

Metric (*)
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Solumn 1
Country Postal code Colmn 2, Starts | Column 2, < End
- -
2
3
i a
3 5
6
7
Column
umn 2 .
]
1 10
"
12 X
: 12 X

Column 3 8

¢ Once the metrics are chosen, navigate to Table to add prices.

Column 1
‘P
85 40 425
20 425
w0 42 93
[ 5 680 8 0
[ 2 & 580 [
Column 2
a 126 1 6
a g4 1 58 0 2 56 29 a
43 a1 156 190 222 29
tove I g 1 58 100 il 8 29
42 84 12 58 190 222 244
a8 9 1at 185 2 280
48 5 1 4 2 280
48 98 144 185 220 280
48 96 144 185 220 280
e a8 4 185 22 280
48 M4 185 220 280
48 14 185 22 280 3 2
48 1 185 220 280 3 FE
48 1 1 20 280
48 1 18 2 280 3 4
a8 1 188 2 280 25 5 34
4 144 220 280 3 25 3 345
a8 144 2 280 3 3 14
4 144 22 280 25 33 345
a 144 220 280 ] 4
18 M4 185 2200 2 280 326 33
a8 144 220 280 25 3
48 144 2 280 33
. _______________________________________________________________________________________________________________________

Step 5: Add conditions to the price (if applicable)

Optionally, specify that a price is not charged if a certain condition is not met, for instance a price list that does not apply to
a certain zone (e.g., central London).
Once set up, conditions are visible when creating an order.
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Customer price: TEST FULL TRUCK 2023 7 VAT:Reverse charge ¢ Recat
Order revenue

Name VAT Caleulation

Automatically caleulated

Base price: £255

.
Total hife £265.00

General info Add info/consignment

Standard price templates

Standard price templates streamline the configuration of price calculations across multiple price lists.

¢ Configured under Transportation services, templates make it possible to define a calculation structure once and apply
it broadly. Existing price lists automatically become default templates.

Orders  Planning  Trips  Invoices  Dashboard  Customers  Resourq : Configuration  Global configuration Arynnes Playground o o
Orderinput ~ Rate card customers  Gostcalculationtrip  Tasks  Additional fields ~ Documents  Accounting  Orderimports  Integrations ~ Mappings  Templates  Organisation settings
Services Transport services Freight Forwarding

o~ Freight Forwarding UK Internal
Bl Order options

Transport services Hazchem Netwiork
Revenue, cost & toll caleulation
Service levels van
Spit evenue over s Gased on (1] Rouiing profle
Vehicle categories Distance Semi-truck (up to 40 ton GVW)

Container types.

Price list info

General surcharges

Charge templates
Price index (fuel surcharge)

5 Al Active | Inactive
IS Collect & delivery options
ver Name Price list type Calculation Linked price lists
Activities
Freight Forwarding Revenue 3 GBP per 1 miTotal distance  Domestic charges c 2 O
Time window
A EMpIaLE] <€ = = == = -
Collect/delivery extras
Incidents
Linked default price lists
price list Use price list for all customers Validity Linked to template Formula
Cargo options [ Default (European Haulage) v Th 26/01/2023

December 24
From 01/12/2024 until 31/12/2024

Packaging types Complex formula
Cargo extras November 24 Complex formula
From 01/11/2024 until 30/11/2024

Incidents

4+ Add transport service Domestic charges Tu01/10/2024 Freight Forwarding 3G8P per 1 mi Total distance

¢ Once a charge template is linked to a price list or charge, the metrics on that calculation can no longer be changed.
¢ To update the metrics, delete the calculation and add a new one. The same applies to calculations on a charge linked to a
charge template.
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This is a sandbox environment. All data or configuration entered here will not be availa T
X Edit price

P N
(3} aareo N

General info
< Domestic charges « m m m m - -

Transport charge Transport
Transport service: Freight Forwarding  Valid from: Tu01/10/2024  Currency: @ P & P

AT
VAT 20%
General info »

Valid on any date + Add collection -

Some fields are disabled as this charge s linked to a charge template. If the disabled fields need to be changed, please remove the calculation and create a new one or edit the template and apply the changes here.
Customers using this price list Validity
Vel from (cluding) Vald il nclusing)

Gustomer Valic

Golden Bake o

Price calculation

Calculation 1 - A

Price por unit (7 Quanty ()

unie () Amaunt Rounding (%)
3 GBPper | 1 Mile Total distance Don't round

Name Code

Transport charge Transport Add condition

Manual charge Manual

Add calculation

Minimum price

Orders with this price list
Add minimum calculation

Recalculate price if order changes | DON'T recalculate price if order

D POD/CMR invoice g
Outstanding tasks ®
Add maximum calculation

& Watch this video for a full overview of creating and using rate cards.

» https://www.loom.com/embed/d06444ad95c2407ebld00f14792a123a

FAQ and best practices

Will existing orders be affected if a rate card is updated?
No. Changes to a rate card only apply to new orders. Existing orders retain their original rate card unless manually updated.

What if a setting on an existing rate card needs to change?
Some settings, such as switching the Calculate charges per order option from No to Yes, cannot be changed on an existing
rate card. In these cases, create a new rate card with the desired configuration and apply it going forward.

Can the rate card on a job be edited?
The system only allows editing a rate card on a job when it detects that a more suitable rate card is available. In that case, a
warning appears and the edit (pencil) icon is enabled. If no alternative is detected, the option is not available.

What if a customer isn’t assigned to the default rate card?
Any applicable surcharges must be added manually to that customer’s specific rate card.

Can price collections overlap?
No. Make sure each collection has distinct validity dates to avoid conflicts.

Should old price collections be deleted?
It's best to keep them. Historical collections are useful for audits and for maintaining billing consistency.

Can one condition match multiple packaging types?
Yes. On the Goods (ordered) / Predefined package size + packaging type condition in the Edit price modal, select the In
or Not in operator.

The Value field then becomes a multi-select, so one condition can match a list of packaging types instead of one at a time.
Is and Is not keep their single-value behavior.

Conditions are evaluated per freight line, so In and Not in match packaging types within a single freight line, not across
different lines on an order.
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Price calculation Add calculation
i Calculation 1 Add final price rounding  Method: Price table v {3 (]
Add description

The result of the price table is (*)

Fixed amount Edit price table

Conditions

‘Where condition 1 applies

Metric (*) Operator (*) Value ()

Goods (ordered) / Predefined package size | In v

+ Add condition

To set this up:

1. Navigate to Rates > Rate card customers and open the relevant rate card.

2. Open the Edit price modal and add or edit a Predefined package size + packaging type condition.
3. Select the In or Not in operator.

4. Configure the Value field, now a multi-select, and choose the list of packaging types to match.
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