Orders — Adding incidents to an order

Incidents can be added via Order details or Load stops. Actions appear in views with visual indicators for affected orders
and load stops.

Updated January 13, 2026

Incidents can be identified in various ways, on both the Load and the Order pages. This can be used to record a stop-
specific issue, for instance a failed pickup or a refused delivery.

Configure default actions

There are 2 configuration options when creating a terminal action for an incident.

e Cross-dock goods at terminal: use this where the freight is to be unloaded and stored at the terminal.
e Park goods at terminal: use this where a full trailer will be returned and parked (dropped) at the terminal.
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Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates Configuration Arynnes Empty e o e
Rate card customers Cost calculation trip Charge Charg weight conversion
Services Incidents Y  Failed delivery
Q
Order options General info
Failed delivery
Transport services Name (*) Code Active
Failed pickup Failed delivery Active «©
Service levels
. Description
Vehicle categories Test Incident
Container types 1o Availability

+ New incidents

General surcharges

Reschedule collect/delivery stop

Primary action (*)

Price index (fuel surcharge) Return to collection location
Default hub location for redelivery Select action type
- ) 799 Witan Gate Unload, store, load at ... [
fl Stop options Witan Gate 799, GB-MK9 2FW Milton Keynes 2
. Cross dock goods at depot
Activities
Park goods at depot
Time window Configuration

Stop extras ﬁ
obh Restrict compatible vehicles, drivers and subcontractors

Incidents
Type Number compatible items Compatible items
Drivers - All 2z
Cargo options Subcontractors - Al 2
Packaging types Containers - All 2z
Intermodal connections - Al

Caran avtras

e Set the primary action most likely to occur based on typical business needs.

o For example
Trailer-based operators can now resolve incidents by parking trailers at a terminal instead of unloading goods. A new
incident configuration option allows businesses to select ‘Park at terminal’, triggering drop and hook actions rather
than cross-docking.

Add incident to order

e Open the stop where the incident occurs (pickup / delivery)

o This can be from either the Shipment panel or the stop icons in the route visual.
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Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e e e

<& MY20250050 O History || [ Customise | Editorder  Create similar order

Customer: Honey Bear £ VAT number: - Order creation date: Mo 03/02/2025 Transport service: Priority Responsible: arynne@qargo.com

© +3 Tasks
v Consignment 1 Add infojdoc V. Cancel consignment 7
Ennis Road, Ennis Road, Limerick, IE Limerick
Collect o 2
X
) Peel Port Dublin, South Bank Quay Container Terminal, IE Dublin
Delivery A
03/02
= cargo ya
Full (Pallets): 5
b6a381524af8ff59 Mo 03/02/2025 20:06
£3 Barcodes 15d75e9a5cc5e731 Mo 03/02/2025 20:06 I
Show 3 more
Falictiabel MY20250050-1 Pallet LabelBC.pdf ®
03/02/2025 20:07
v Execution
Containers/drivers/trailers/vehicles (order) v
Ennis Road > Peel Port Dublin T
B ARYNNE_1 No containersftrailers/vehicl... Show route
Send tripsheet to driver (+1) ® ®
Ennis Road Peel Port Dublin
1E Limerick IE Dublin

22/0110:00 - 10:00  22/01 14:30 - 16:30

©5 OF(5) 80 ©5 @FUI(5) 80

Honey Bear Honey Bear

¢ Click the pencil to edit the load and add the incident.
¢ Click the Incident dropdown and complete the reason for the incident.

e Click Save.

Edit collect/delivery

Show form context
Collect activity (*) Delivery activity (%)
Collect Delivery

Collect location (*) Delivery location (*)
Ennis Road Peel Port Dublin
Ennis Road, IE Limerick, Limerick South Bank Quay Container Terminal, IE Dublin

Requested collection date () Requested delivery date ()

03/02/2025 03/02/2025

Time window Start time End time Enforce Time window Start time. End time Enforce

Reference number: Reference number

Collection notes Delivery notes

Email address Email address

~+ Add information ~+ Add information

Execution Execution

Incidents

Failed pickup

Cancel
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e An alert is indicated next to the order number & status
¢ The stop visualization on the route will turn orange to indicate the warning.
e The stop activity will update with a label showing ‘Incident’

QARGO Orders Planning Stops Invoices Dashboard ustomers Resources ocations Rates Configuration Arynnes Empty e @ e

< MY20250137 €= ————— D History [ Customise Edit order Create similar order

Customer: First Load Hauling 2 VAT number: - Order creation date: Tu 13/05/2025 Transport service: Priority Responsible: arynne@gargo.com

Bloxham Mil, Barford Road, GB-OX15 4FF Bloxham
16/05

Delivery

S

) cargo

S

Oversized? (Pallets): 5

30d108a619bc319b Tu 13/05/2025 19:06
3 Barcodes 7dc23e358c44ee86 Tu 13/05/2025 19:06 (]
Show 3 more

® Create label - ® ®

v Execution Block execution

Containers/driversftrailers/vehicles (order)

@ storage King Bath - Self Storage Units > Bloxham - 2
Mill

[Gincident + Direct No resources No containers/trailers/vehicl.. = Area 1 Show route

Complete trp times ® ®

Storage King Bath - Se... Bloxham Mill
GB-BA2 1EP Twerton  GB-OX15 4FF Bloxham
15/05 16/05

@5 @ Oversized2 (5) @5 © Oversize

First Load Hauling First Load Hauling
. o
V)
7’
7’
¥
o
Legend:  [llsiockes [l Torlan [ Todispotch [l ianned [l tronsit 7 acstop [l Completea [l warning

e A warning will display in the order list

o Hover over this to show the reason for the incident.

£7’5" - ’ GB-SP4 7SQ Amesbury Create label (+2) : FR-95500 Le Th. @®
Engel (UK) Ltd Goods We 14/05 - Morrisons MY20250139 Mo 19/05 - Warbys1 ®
£0 GB-M11 1ND Openshaw Create I3 GB-BL4 0JZ Far.

N Failed pickup: Storage King Bath - Self
Engel (UK) Ltd Priority We 14/05 - Morrisons MY204 L Th 15/05 - Warbys1 ®
£45.67 GB-M11 1ND Openshaw  Create |{ll iU GB-BLA 0J2 Far..
First Load Hauling Priority Th 15/05 - Storage King Bath - S... MY20250137 Fr 16/05 - Bloxham Mill ®
£185.65 GB-BA2 1EP Twerton Create label (+2) ® ® GB-0X15 4FF Bl...
BARRY'S TOFFEE Goods Mo 26/05 - BN1 MY20250131 Th 31/07 - MK10 Month ®
£390 Pallet Wrap_AH1 GB-BN1 Brighton Create label (+2) GB-MK10 Milton... onthly
BARRY'S TOFFEE Goods Mo 26/05 - BN1 MY20250130 Th 31/07 - MK10 Month ®
£390 Pallet Wrap_AH1 GB-BN1 Brighton Create label (+2) GB-MK10 Milton... onthly

¢ Loads are displayed on the loads page:
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Trip-0396

® O
Waiting for comple of on device
send POD ® ®
(document ge
v Order documents
(® Create label 1 remaining consignment ® ®

®© Show 1 additional document

v Route @ B Optimise route  Edit route

Storage King Bath - Se... Bloxham Mill
GB-BA2 1EP Twerton GB-OX15 4FF Bloxham
15/05 06:00 - 07:00 15/05 09:45 - 10:45

@ 5 @ Oversized2 (5) @ 5 @ Oversized2 (5)

First Load Hauling First Load Hauling

24HR 24HR

@

06:00 O &
Th 15/05

> | MY20250137 15/05 - First Load Hauling 2
07:00 -

Create label (+2) ® &
2h 45' B 74 mi 9
09:45 o Delivery Bloxham Mill, Barford Road, GB-0OX15 4FF Bloxham
Th 15/05 Sign on device... (+1)
LoD > [ MY20250137 16/05 - First Load Hauling 2

Create label (+2)

Add incidents to orders in bulk

Where multiple orders with the same stops are consolidated on a load, adding an incident to one order will add the incident
to all the orders on the same stop.
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Orders Planning Stops

Trips

Orders Quote
Q [0 Edit columns @ Last 90 days + future
All Blocked To plan Planned In transit Delivered Cancelled test view 4+ View
D Order end Customz
Qutstanding tasks Reguested date  Actual date Location Revenue (i
MY20250289 IEELLEY Mo Reference Th 16/10 We 15/10 Freight Termi... Gamma
Create CMR {+4) 15:67 GB-L201BG Boo... £750
Th 16/10 We 15/10 Stellantis UK ... Gamma
=TEENEYS Test Incident: Borealis AB 16:24 GB-CHE5 1BRE.. £258.35
MY20250268 ¢} | No Reference Tu 30/09 Tu 30/09 Ravago Plasti.. Koryfes ¢
Create CMR (+5) ® @ 18:14 G BE-2370 Arend.. £0
MY20250267 BEELGED Has Reference Tu 30/09 Tu 30/09 Ravago Plasti.. Koryfes ¢
LCrate CAME_La 19:14 @ BE-2370 Arend... £g
MY20250267 REELGED Fr 19/09 Fr 19/09 Test location FloPlast |
Create label {+3] 07:00-14:00 €% 12:17 €% BE-3701 Gent £0

¢ Update the stop on the load with the incident
¢ All the orders consolidated on the load on the same stop will have the incident added.
e The incident will display on each individual order
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%5 app.qargo. i i 3t333b-ffb8-4440-882e-D46: iType=SHIPMENT: iing=0&inter .. Qopeninapp ¥

Detail view

Trip-0699

@ Create label 2 remaining consignment By TN Deammenufiglal. *3 d _kf

© Create CMR 2 remaining cansignment Distance: 723 mi  Driving: 16h56m  Total: 18h56m

@® Show 2 additional document T Stavanger

100 mi v
© Route = (B Customise table % i )

\ ol
Kiistiansand

8—=8a

Orders Time Tag Activity Requested ... W T e | . \ |
Qa: MY20250268 | @ Collect 30/09 07:00-14 P T \ 2 LGB |
S L & | ,Berlin
| 7 A - S P )
MY20250267 Collect 30/09 07:00-14 Sk s o) 4 :
X A 3 Tt §
° 2 10/1000:56 5 > 10/10 01:5 | MY20250268 Delivery 30/09 A N [

ary o eipri B
N & .)'\
MY20250267 Delivery 30/09 / > 2 RN D,eid’?nﬂ,-; .
. 3 £~ J 7 A
= ) 3 I /k/

v

PrahasC ESK(

v 3 ~—oPien

o L aIN J AN
7 A F(anklurt am Main ),
+ Resource costs Add charge Recalculate © ©2025PTV Logistics, HERE . = e

Resource & Price list Charges Caleulation Amount

B SMITHIE

e 3 Driver Cost Automatically calculated B¢ £0.00
ost drivers £

Tractor_1

Transport cost Automatically calculated £0.00
Cost vehicles O £ [

[ Trailer_1
e Transport cost Automatically calculated 8. £0.00
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= It is possible to add incidents to all the orders on a stop. However, it is not possible to add incidents to all the
orders on a load.

Add incident to load
From the load, incidents can be added to the specific stop where the incident occurred.

e Click the stop icon to open the stop details.
¢ Navigate to the ‘incidents’ field.
e Add the reason from the available dropdowns.

5% llee (DM) - Qargo - Tnewite X | [} Qargo - Calendar - Week of I X | W Super User Virtual Trainin €) X Trip-0116 - Qargo TMS X o+ v
« > (‘:; app.qargo. i i 1ts/12bd8019-c810-4d71-98¢d-00d9159d44f4 =1 Y?() o B O ©
Integrations are enabled on a non-production tenant.
8
QARGO Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty ° ® @ e
rip- In transit D History Customise
& Trip-0116 i D ]
3 W Geng K \ WS W /. A ] L L
v Order documents
Distance: 254 mi  Driving: 15h52m  Total: 17h52m m X
® Create label 5 remaining consignment ® ® NDy 1 oy
© Show 1additional document

O wRN ANY

Stéenage

f2om °y
Y J
v Customs i “
o
DR

X -
iy Cocheser
S i o R i
2 scor o
AN\ e
® MRN (0r-0087 wheeor ) ‘- )
b A
> e
( Export from GB: Goods movement reference 2 Nanpycomtt ‘2 ' S
4 Basildor

(@ Import into FR: EU reference -

wadenhead §%95
i

I

: 7
: voo
o Al Bexley
sadind WL #
@ Export from FR: EU reference = . (5 5

'5';‘“

I

(@ Import into GB: Goods movement reference

I

s
v Route @ B Edit route ) craviigy s . =
= & Sl
S
St Albans City Football... Trent Park Golf Club P&O Ferries Terminal Battersea Arts Centre St Albans City Football... Battersea Arts Centre 2] e & 3 RIS
GB-AL1 4NF St Albans ~ GB-N14 4UW London  FR-62100 Calais GB-SW115TN London ~ GB-AL1 4NF St Albans ~ GB-SW11 5TN London
30/03 06:00 - 07:00 30/03 07:33 - 09:03 30/03 14:05 3 - 15:05 ¢ 30/03 18:15 - 19:15 30/03 20:37 - 21:37 30/03 22:52 - 23:52 o A “ \
e oo ,
®1® 80 ©11 ©Half(10) 80 ®2 & B0 ®1® 80 ©6 ®Half(5) B0 ©5 @ Half (5) 8 0 S '\ Eastboime ‘
% ; d Jigzen
N e o
Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd » X
I+ o N ipids ‘ Bruayiay
| @ ©2025 PV Logistics, HERE A “
®
9 Collect St Albans City Football Club, Clarence Park Stadium, GB-AL1T 4NF St Albans
Su 30/03 )

¢ A warning notification will show against the stop with the incident.
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& Trip-0116

06:00 o &) collect

Su 30/03
N o
07:00

Create label (+2)

32 B 14mi

St Albans City Football Club, Clarence Park Stadium, GB-AL1 4NF St Albans

IS

15/02 - Fine Foods Ltd

07:32 6 9 &) Failed pickup

Su 30/03 > (O o0som
-0057/2,1
oo

Create lahal (12)

Trent Park Golf Club, Bramley Road, GB-N14 4UW London

[

10/02 - Fine Foods Ltd

:

A Create la... (+2)

4h 4 B 96 mi

14:06 % 6 9 Delivery
Su 30/03 Sign on device... (+1)

Example:

[

16/02 < 17:00 - Fine Foods Ltd

P&O Ferries Terminal, 285 Avenue du Mérite Maritime, FR-62100 Calais

¢ 2 shipments to be picked up from the first stop.

e The incident can be recorded against the specific order, while the 2nd pickup can be completed.
e The affected order can then be unplanned from the load.

e The order will also update to show the incident in the details.
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Detail view 4

Open as page «

Or-0057 Qi === [@ Customise Edit order Create similar order

Customer: Fine Foods Ltd £ VAT number: - Order creation date: Tu 19/11/2024 Transport service: Goods Responsible: arynne@gargo.com

=) (Sincident + Direct No resources No containers/trailers/vehicl... Hide route

Complete trip times ®

Trent Park Golf Club Battersea Arts Centre  Trent Park Golf Club Battersea Arts Centre St Albans City Football..
GB-N14 4UW London ~ GB-SW11 5TN London  GB-N14 4UW London ~ GB-SW11 5TN London ~ GB-AL1 4NF St Albans
10/02 10/02 30/0307:32-09:02  30/0318:20 - 19:20  30/03 20:41 - 21:41

® 5 @ Half (5) 8 0 ® 5 @ Half (5) 8 0 @5 @ Half (5) 80

Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd

(® Create label 1 remaining consignment ® ®

®© Show 1additional document

v Route @ B8 Edit route

®

1h30' 6 o

> | or-0057/1 10/02 - Fine Foods Ltd 2

Create label (+2)
1h 50' B 23mi ®
1ho' 5 ° Delivery Battersea Arts Centre, Lavender Hill, GB-SW11 5TN London

Sign on device... (+1)

> 10/02 - Fine Foods Ltd 2

Create label (+2)

Orders - Adding incidents to an order | Qargo Help Center - https://help.qargo.com/us/articles/133857-orders-adding-incidents-to-an-order 8/8



