Loads — Unplan/reset load
Updated October 14, 2026

¢ Resetting aload

¢ Unplanning aload

e Unplanning an entire load on the planning board
e Removing the resources from an order/load

Resetting a load

¢ Purpose: Resetting a load does not mean deleting it.
This action changes the status or hours of loads that have already been partially or fully carried out in the system. For
example, if a load is marked as completed and its status needs to change to in transit or planned, this action reverts the
status to “planned” or “in transit”.
Q: A load was set to “delivered” by accident. How can it be reverted?
A: Use Reset load. A completed load can go back to planned or in transit. The steps are below.

¢ Location: To access the Reset load function, open the load page and click the Reset load button to change the load's
status.

Detail view

Trip-015

General info Reset trip
() Route 152 km (4hOm) &
(1) Trip planning group - Z
(1) Resource group Silo rd
(1) Resources B duygu @ Tractor1 B ABC123 @ Z fm
(1) Trailer/container - Z
[d Toll £10.31 | Eurovignette netherlands I More
(1) Profitability £3,245 = £324 - £3,569 fnd
(1) Trip name - &
n
(1) TEst custom Field 2 - 174
(1) Test custom field - & e
Trip documents and tasks Add documents el
(?) Send to mobiele app - ®
(®) Complete trip times - ® ®
() Create purchase invoice - ®
®& +1Task
Stops documents and tasks & | ©
(D Driver question tasks answers Not yet dispatched urg

Loads - Unplan/reset load | Qargo Help Center - https://help.qargo.com/us/articles/133849-loads-unplan-reset-load 1/4



After clicking the reset load option, select the stop whose status should be reset and click Save:

Reset trip

SELECT THE STOP THAT YOU WOULD LIKE TO
Resetting 1 stop / RESET THE STATUS OF AND CLICK “SAVE",

Show form context

Stop time

Dutch Campers BV ~
Collect The caravan P! (or-0135 Tu 09/01 03:00 T
-— NL-8243 PR Lelystad
[ Delivery The caravan TN IO LTS

| or-0135
NL-7102 JL Winterswijk

If the load is marked as in transit and the example above is carried out with all stops selected, the load reverts to a
“planned” status.

Detail view

Trip-0156 REELLE:

General info

Unplanning a load

¢ Definition: Unplanning a load removes it from the planning entirely.
This option can also remove a specific order from an existing load that contains multiple orders.

¢ Verification: Check whether any orders have been planned for transportation, that is, whether any resources have been
assigned to this load.

e Execution:
EJ Unlinking an order from a load that contains multiple orders (groupage):

To unplan a load or unlink a specific order from a load, go to the load page or the order page.
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Removing via the load page: Open the load page, find the order(s) to remove from the load and click the Unplan order
option:

Orders

Planning  Trips  Invoices  Dashboard ustomers  Resources  Locations  Configuration  Global configuration

oo @ @ @

Layout: 00| 8 Toplan: @D | Orders | Resources [0 Customise ‘ Planning: |E|B = ® @ & A+ | A= Show last location @ [B Customise Map: @ Export
Same date as planning \/ Q ¥ Filter planning groups v/ 1-170f 17 1 [@/Ba 50/ page Sreate new trip
© Route Leg Extras  order start Customer s Order start © Order start £ Order end i Orderend O Orderend 544 =0 56 Planinggroup  £3,227 Transport service. Instrut
or-2000013  B—————f8) (Diect) We 10/01 11:00-21:00 55 Test customer ( Customer Ref £ Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 G5 Isoform v BE-8530 Harelb.. «0 @0 50 Localcollestions  £66 Groupage -
02400014 @) (Direct We 10/01 11:00-21:00 Test customer | Customer Ref £ Bar des Amis - TO USE BE-9000 Gent T 11/01 08:00-17:00 G _Isoform nv BE-8530 Harelo.. .0 @0 50 Localcollections £56 Groupage -
0r-2400015 B—8 (oirect We 10/01 11:00-21:00 % Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 & Isoform nv. BE-8530 Harelb.. 0 @0 50 Localcollections £56 Groupage -
0r-2400016  E}—————@) (Direct) Th11/01 11:00-21:00 Test customer [ Customer Ref ¢ Bar des Amis - TO USE BE-9000 Gent  Fr 12/01 08:00-17:00  Isoform nv BE-8530 Harelb.. 0 @0 50 Localcollections £56 Groupage -
7 days vV < Th11/01-We17/01 > Q W Filter resource groups V H  E1E)
Resources. Th11/01 Fr12/01 sa13/01 Su14/01 Mo 15/0
Revenue 00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00|00:00 03:00 06:00, 09:00 12:00 15:00 18:00 21:00|00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00|00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00|00:00 O:

Empty resource placeholder Last location

local collections Last location

Isoform nv
BE-8530 Harelbeke

LGTB Metal Finishing
BE-3511 Hasselt

Ba
/B.. BEIB530.. NL-3047.

Isqform nv Rotterda... lsoform.

BE-853

Crown Campers & Cara. [Kuehne+Nagel Kuehne+Nagel Te.. Tebtcus... Conved ... Kuehne
8 Fernando B Tractor + NIz L Wik g
N80 09/0107:21 5 & bock
[veatert Traiar
lAssign previous container
test resource group Last location
8 James B Truck10 B & o

v

ud.s.,m W perned [ intansic [ Acstop ([ completed [l warning

o

Removing via the order page: Open the related order page and view the route details. Use the three dots at the top of
the route details to unplan the load:

Detail view

& Trip-0345 [EIED

Route

Bar des Amis - TOUSE  Isoform nv
BE-9000 Gent BE-8530 Harelbeke
12/01 06:58 & - 07:58 € 12/¢ 52, - 09:45 ¢ 12/0112:39 %
Test customer Test customer

< Dock

Rotterdam Plastics BV
NL-3047 BG Overschie

Conwed Plastics | SWM  Kuehne-+Nagel

Open as page

B Customise

Edit route

@ 8[=]

[QARGO ADMIN] manually trigger route
recalculation

Recalculate route

X

Isoform nv Conwed Plastics / SWM  LGTB Metal Finishing
BE-8530 Harelbeke  BE-3600 Genk BE-3511 Hasselt

Distance: 669 km
- 13:39 € 12/0116:40 € - 17:40 € 12/01 20114 & - 21:14 € 1201 21:42 G - 22:42 €

Duration: 2h1m - 15h44m
Conwed Plastics | SWM  Kuehne+Nagel

& Dock

A

Self bill Cust... (+5)

2h 54 B 208 km

12:39% & EQ QQ Collect
Fr12/01 5 ﬁo e

13:39%
Self bill Cust... (+5)

3h1" B 207 km

16:40@ 6 o % Collect
Fr12/01
i > ((or-2400027

17:40 &
Self bill Cust... (+5)

2h 34" B 186 km

201147 6 ° ®§ Delivery
Fr12/01 N

21:114Q
Self bill Cust... (+5)

o738

B 24km
aoraron A - B naiens

& wave wimn cirox

The Hague

Goeree-Overflakkee

Rotterdam Plastics BV, Kiotoweg 48, NL-3047 BG Overschie

12/01 08:00-20:00 € & - Conwed Plastics | SWM - 8787 - Dock
Driver not answered | (Driver answered

Middetburg

® 26 ©13 a0 0 Braakmafaven

Isoform nv, Vaarnewijkstraat 12, BE-8530 Harelbeke

12/01 08:00-17:00 @ - Kuehne+Nagel - B0033/22 | Driver not answered | | Driver answered

©2 08 =0 & 200 1.9

5 200

Conwed Plastics / SWM, Marcel Habetslaan 20, BE-3600 Genk N o Rosr a0 e NiERE
12/01 08:00-20:00 & - Conwed Plastics / SWM - 8787 - Dock

Driver not answered | ( Driver answered
® 26

©13 =0

| ATR Matal Einichina Alhartkanasletraat 120 RF_2511 Haccalt

Unplanning an entire load on the planning board:

o To remove a load completely, drag the entire load to the Orders to plan list on the planning board. This starts the
unplan action.
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» https://www.loom.com/embed/5fac15bfcO3c4ce0ae6ef90d6de54132

Removing the resources from an order/load

o Another way to remove or delete a load is to remove all resources/resource groups from the order or load:

» https://www.loom.com/embed/14fc4c27c66f4f329fbb48e542896152
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