Setting resource availability

Set resource (driver/vehicle) availability in the resource profile so only available resources are planned on loads.

Updated January 12, 2026

e Registering resource availability (unavailability)
e Setting availability from the planning board

Registering resource availability (unavailability)

To update availability, go to the main Resources tab and select the resource category (drivers/vehicles) to update. On each
resource page, click the name/ID of the resource to update it.

Orders  Planning  Trps  Invoices  Dashboardem =Cu s Resources  Locations  Configuration  Global configuration ArynnesEmpkyoe

Combinations  Shift schedules | Drivers  Vehicles || Subcontractors  Containers  Intermodal operators Import operational data
qQ [ Edit columns @ Export v m

Al | Active | Inactive
Name Combination Always on planning board Mobile app /Subco portal Subcontractor Email Note Dummy
ARYNNE_1 Evan_1 v v arynne.qargo@outiook.com

BOOMDOG_1 B Truck_3 v

BOOMER_1 B Truck_1 v

Dummy Driver v Set for preplanning only v
ELIZA1 v

JOESCHMOE_1 o o e —- v

LEO_1 - v

SMITHIE B Tractor_1 v

Test 1

In the resource profile, find the section ‘Dates when resource is not available’.

Orders  Planning  Trips  Invoices  Dashboard  Customers  Resources  Locations  Configuration  Global configuration Arynng:!mptvoe

< JOESCHMOE_1 D History Add driver

Compatible extras

Compstile vehicie categories Other compatibie wxtras

Additional information

Resource combinations

Al | Active | Inactive
Resources Always on planning board shift schedule
B JOESCHMOE_1 v [4
Add combination
Dates when resource is not available
From To Reason Description
Tu 0312/2024 07:00 Mo 16/12/2024 23:00 Holiday 2 o
it < e B

Documents without validity date

Add document 1

Information/documents with valid fromjto date

Click the ‘Add item’ link to open the ‘Create resource unavailability’ page. There are 2 options for entering availability.
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Create resource unavailability b

Resource

General info

Select start-end date

Reason {*}

Start ("}

Description

Upcoming unavailabilities
From

Tu 03/12/2024 07:00

There are 2 options for setting the dates when the resource is not available.

To

Mo 16/12/2024 23:00

Reason

Holiday

Select multiple dates

Description

Cancel

1. Select a start and end date. This covers a single period of time, set over the selected start/end date and time.
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Create resource unavailability

Resource

General info

Select start-end date

Reason {*}

Select multiple dates

s—
Start (7}

Description

Upcoming unavailabilities
From To Reason

Tu 03/12/2024 07:00 Mo 16/12/2024 23:00 Holiday

Description

[]

Cancel

2. Select multiple dates. This allows multiple dates to be selected from a calendar, with start/end times that can be set.
Note: the times will be set for all the selected dates. Use this option for regular recurring time off.

Create resource unavailability

Resource

General info

Select start-end date

Rezgon (%)

Select multiple dates

Days ("}

03/12/2024 %  05/12/2024 %  06/12/2024 %

< Dec 2024 »

Mo Tu We Th Fr Sa Su

=

[
[
Fy

Ba -
i B 2024-12-08 Reasan
9 10 11 12 13 14

T 3:00 Holiday
%6 17 18 19 20 21 22

23 24 26 26 27 28 29

30 3

Start end end time (*)

00:00

23:59

Description
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When setting the availability, select the reason for the absence (required). A list of options is available in the dropdown
menu.

General info

Select start-end date

Reason |*}

Holiday

Late start [ Early |leave
Other

Shift pattern

Sickness

Temporary unemployment
Time off in lieu

Work accident

If more details are needed, use the ‘Description’ field to enter additional information.

General info

Select start-end date

Reason ("}

Time off in lieu

Days |*}

Description

Worked extra time in warehouse,

All dates when the resource is not available are shown under ‘Upcoming unavailabilities’.

Upcoming unavailabilities e we mm m e =g
From To Reason Description

Tu 03/12/2024 07:00 Mo 16/12/2024 23:00 Holiday O
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It is also possible to upload documents with validity dates to the system. This makes it possible to specify the date from
which a resource should be marked as unavailable for planning purposes:

Information/documents with valid from/to date  «em mm e s s s s -

Make unavailable for planning .
Category Valid from valid to . Documents Description
rom

ADR driver's licence We 10/07/2024 00:00 Fr 11/04/2025 23:59 We 09/04/2025 23:59 2days notice required to update documentation 2 0

———— > sidim

Select the document type from the dropdown menu.

General info

Typse ("}

ADR certificate

ADR driver's licence

AED regulated agent licence
Communication subcontractor

Driver insurance

Driver personal protective equipment
Driver's card

Doc
Driver's identity card

Select the valid from/valid to dates of the document and turn on the “Make resource unavailable for planning” toggle.
There is an option to select the date from which the resource should be considered “unavailable”:

Edit validity

General info

Walid from [*} Valid to

100072024 00:00 11/04/2025 23:59
Start unavailability from

Make resource unavailable for planning [ o 08/04/2025 23:59

Description

2days notice required to update documentation.

Documents

Add document 1

Delete Cancel
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If there are any files, drag them to the area shown above or click the area to upload them to the system, then save the

changes.

**Note:** Document storage and validities on resources are also handled via this field. For more details, see
Storing/validities on resources.

If the resource is set to ‘Always show on planning’, the dates when the resource is unavailable are shown on the planning

board for full transparency.
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When there is an end date, the calendar icon is displayed next to the resource. Hover over the icon to see the unavailability

details.
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https://intercom.help/qargo-tech-ltd/en/articles/8795402-customise-planning-view
https://help.qargo.com/us/articles/133820-storing-validities-on-resources

Create resource unavailability

Resource

General info

Select start-end date Select multiple dates

Reason (*)

I

Start (7}

Description

Upcoming unavailabilities

From To Reason Description

Sa 10/01/2026 09:00 Mo 12/01/2026 09:00 Driver's training

[+]

Cancel

Resource availability is also shown when assigning resources directly from the order via the ‘Assign resource’ screen. This
visibility makes planners more efficient and helps reduce errors from planning unavailable resources.

Assign resources

Warbys1 > GB-SP4 7SQ Amesbury

Resources Subcontractors

Trip information Resources

Trip start (*) Q
06/12/2024 @ 07:00
Fr06/12
00:00 02:00 06:00
Selected resources > Combination&‘(t&)
Fr06/12 Vv B Drivers (10)
00:00 04:00 06:00
BLEO_1

JOESCHMOE_1 - Holiday
Tu 03/12/2024 07:00 to Mo 16/12/2024 23:00

B JOESCHMOE_1
Warbys1

[EJ ARYNNE_1

[E1 BOOMDOG_1

[E1 BOOMER_1

B} Dummy Driver
EELIZA_1

] SMITHIE

Cancel Assign resources Assign resources + add costs

Setting resource availability | Qargo Help Center - https://help.qargo.com/us/articles/133844-setting-resource-availability 7/8



Setting availability from the planning board
e Click the driver

e Click the calendar icon

B JOESCHMOE_1 & -+

B JOESCHMOE_1 © e -

& Combination (always on planboard) <Y unavailability

# Change resources

e Choose the option “Select start + end date” or “Select multiple days”
e Add the reason for the unavailability
After selecting “Select start + end date”, fill in the start date in the “Start” input field. Filling in an end date is optional.

After selecting “Select multiple days”, multiple days can be selected in one go, with an optional start and end hour for
these days.

—— - Y - )
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