Configure a product and a product type

Adding product types in Rates > Order input allows users to configure details, restrictions and custom fields to
autocomplete information.

Updated August 18, 2026

When an order is created or edited afterward, the product or product type it contains can be added. Once selected, it
automatically completes several important details to save time. These details can be added in Configuration.

Add a product type

¢ Navigate to Rates > Order input > Product options.

¢ Click Product types

¢ Click New product type.

e Add the details of the new product type and save it.

e Repeat until all relevant product types are created and saved.

Integrations are enabled on a non-production tenant.
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¢ Add the name of the product type, a code, a description, etc.

o Option to enable the product type for customer use when creating orders in the portal.
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Product Type 2

General info
Name () Gode Actve
Product Type 2 Active o«
Description

‘Customers who can select this sarica (*) Customers
[ BARRY'S TOFFEE

Allowed for all customers (CUSTOMER PORTAL ONLY)

pko Select customers who are allowed (CUSTOMER PORTAL ONLY)

Name Code

Product B

Configuration

Rate calculation

VAT sales invoices (] Nominal cods sales invoicas

VAT 20%

AT purchase inveices Nominal code purchase invoices

Charge templates.

Active Inactive

Name Rate card type Calculation Linked rate cards

e Restrict a product type to specific vehicles, drivers, contract carriers or containers.

Configuration
Restrict compatible vehicles, drivers and subcontractors juj
Vehicles Drivers Subcontractors
Compatible vehicles @  Compatible drivers (J»  Compatible subcontractors [ @)
Containers intermodal connectio

Compatible containers (@ ] Compatible intermodal connections

" Changes need be made on the intermodal connection configuration page.
vehicles (*)

X 110 - 1-NHE-150

111 - 1-NHE-166
112 - 1-NHE-133
113 - 1-PLK-185
I 114 - 1-XWD-425

115 - 1-XWD-361

= 116 - 1-YGM-244

e 117 - 1-KED-845

e Limit a product type to a certain transportation service.

. Intermodal Active
Road Inactive

Link price list

Configure a product and a product type | Qargo Help Center - https://help.qargo.com/us/articles/133833-configure-a-product-and-a-product-type 2/9


https://help.qargo.com/us/articles/133880-transport-service

Add a product

Once the product types are created, products can be added.

¢ Navigate to Rates > Order input > Product options.

e Go to Products.
¢ Click New product.

e Add the relevant products and assign the product types already created.

Quotes

Orders

Planning

Stops  Trips

Invoices  Dashboard  Companies

Resources

Locations | Rates |  Configuration

Services
ﬁ Cargo options
Packaging types
Cargo extras
Incidents

ADR

Loading meter calculations

Pallet space calculations

Product options

Products

Product types

Planning/resource groups

Resource groups

Planning groups

Departments

Resource assignment

Q

Active | Inactive

Product

Cartridges for weapons

Drainage

Hydrochloric acid 36%
Liquid Nitrogen

Natural Building Stone
Natural Stone Cladding
Natural Stone Fireplaces
Paving Circles

Porcelain Paving

UK and European Bricks

Order input

Code

2.2

Rate card customers

Cost calculation trip Charge templates

Description

Cartridges for weapons with
bursting charge

Liquified gas with nitrogen

Configure the Packaged item section on a product

5
Arynnes Playgr... @ @ @

Chargeable weight conversion

Product type ADR Parent product
Explosives v

Bricks & Blocks

Acids v

Flammable liquids v

Bricks & Blocks
Bricks & Blocks
Brieks & Blocks
Bricks & Blocks
Bricks & Blocks
Bricks & Blocks
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The product configuration page now includes a dedicated Packaged item section, below the existing sections. The ADR
properties that were previously configured separately are now grouped into this same section.

—_

. Navigate to Rates > Order input > Product options > Products.

. Open an existing product, or create a new one.
. Scroll to the Packaged item section.
. Set the prefill defaults that apply to the product:

o HS code and HS code export override
o Description

o Ordered quantity
Weight and Net weight

Volume

o]

o

5. For hazardous materials (HazMat), set the ADR properties in the same section.
6. Save the product.

Example of ADR product information
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Quotes Orders Planning Stops.

Trips Invoices Dashboard Companies Resources Locations Rates

Product type (°)

Explosives

Properties

NMaximum temperature

Configuration

Parent product

Minimum temperature. Units

Arynnes Playgr...

000060¢

Packaged item

0005 | (1 Solid

Description
<=

Nat waight

A}
I}

Start typing to filter

Q Show ADR table

CARTRIDGES FOR WEAPONS with bursting charge 0005 1

= weight
Solid .

Child
Product Code Description AR
No Data
Add new child product
Documents
Add document e
] ]
: This information auto-refills on :
Properties p an order when the productis
1 selected. 1
Masimum temperature Minimum temperatura units— ’l
\“ﬁ—-—--—--—-—-"
-~
”
Vs
Packaged item
HS code HS code export override
2404120010 - Cartridges and refills, filled 3215907030 - Disposable cartridge ink, ¢
ADR
ADR (*} Description Met waight
[| 0326 /(1 |/ Solid
CARTRIDGES FOR WEAPONS, BLANK | 0326 | 1 Solid
o-DICHLOROBENZENE 15921 || 6.1 | IIl || Liguid or gas
DECABORANE 1868 | 4.1+6.1 | Il || Solid
Child| 3-CHLOROPROPANOL-1| 2849 || 6.1 || Il || Liquid or gas
TRIAZINE PESTICIDE, SOLID, TOXIC | 2763 6.1 | Solid N .
Prod sscription ADR
ALUMINIUM HYDRIDE 2463 | 43 | | | Unknown
POTASSIUM PERCHLORATE | 1489 5.1 || Il || Solid
Batteries, nickel-metal hydride | 3496 | NIET ONDERWORPEN AAN HET ADR | Unknown
| . -
+ 2928 more (type to filter)
Q, Show ADR table
Documents

Add Anrurmant

Cancel Save

Configure a product and a product type | Qargo Help Center - https://help.qargo.com/us/articles/133833-configure-a-product-and-a-product-type

4/9



i Make sure the additional fields for HS code and HS code override are both enabled.

(81
Quotes  Orders  Planning  Stops  Trips  Iwoices  Dashboard  Companies  Resources  Locations  Rates | Configuration Arynnes Playgr... @ @ e ﬂ

Tasks Rules | Addi ields Documents Printer configuration Accounting Order imports Integrations Mappings  Templates Organisation settings

Additional fields Packaged item
ADR @ adrid v 2z ®
Bl ord
rders Packaged item type 3 | adr_packaging_type 2 ®
orders Barcodes 3 os 2 ®
Description @ ription v 2 @
Consignments
Emergency phone number 3 emergency_phone_number Z W
Cargo Height 3 height Z B
HS code export override @ v v 2 @
Packaged item
HS code @ v 2 @
Wi Commercial invoice value Q v v 2 @
2 %
Stops GGB reference v Z W
Shipping marks @ | impor v v v 2 B8
Location o lag p 2w
SPS reference 3 | import_export_sps_reference v Z W
E Invoices Length 2 ®
Net weight @ v 2 @
Invoices Packaged item quantity @ | ordered_quantiy v 2 B
Credit notes Packaging @ packaging_type 2 @
Technical name 3 technical_name Z @
- Volume @ volume v 2 9
i Resources
. & o . . w
Resources Width 3 width 2 W

Intermodal connections
Add custom field
Validity and document fields

Only one packaged item template can be configured per product. The section acts as a prefill template, not a list of
multiple items.

How the prefill behaves on an order

e When a product is selected on a good, the configured packaged item values and ADR values are filled in on the first
packaged item of that good.

e For non-ADR products, the packaged item is now created automatically and shown on the good. The prefilled values are

therefore visible rather than written silently in the background.
¢ Prefill precedence is respected: values on a child product override values on the parent product.
¢ Prefill works in manual order creation and in order imports. Import prefill remains opt-in per order import master.

Create a product directly from an order

Products can also be created on the fly from within the order form itself, without navigating away to Configuration. This is

particularly useful when an unfamiliar product comes up mid-order and there is no time for a separate configuration step.

1. Open the order creation or order edit screen and locate the Product field.

2. Type the product name in the search field.

3. If no matching product is found, a + Create new product option appears at the bottom of the dropdown.
4. Click that option to open the product creation form.

5. Fill in the product details and save.

6. The newly created product is immediately selected on the order; no page reload is required.
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This works on both the Create order and Edit order screens. Any prefill rules configured for the product are also
applied automatically during the creation flow.

Customize which fields are shown on the Products page

The fields shown on the Products page can be customized.

¢ Navigate to Configuration > Additional fields
¢ Click Freight in the left sidebar

 Click the Edit icon (pencil) to add or update a field
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Orders Planning Stops Trips Invoices Dashboard Customers Resources Locatinng Configuration Arynnes Empty e e
~ -
Tasks™ = Additional fields Documents Accounting Order imports Integrations Mappings Templates Organisation settings
Additional fields Cargo
a
Orders | All Default fields @ Custom fields
Name Key Type Show by default Required Visible on customer portal  Refere
Consignments D
Maximum temperature @  absolute_max_temperature v 2 | @
| Minimum temperature @  absolute_min_temperature. v 2 |8
ADR Delivery temperature (actu... @  actual_delivery_temperature v 2 | ®
Collect temperature (actual) @  actual_pickup_temperature v 2 | &8
Trips ADR @ |adr v 2|8
Stops Loading meters @  loading_meters 2| ®
Requested temperature @  ordered_transport_temperature v 2 |5
Packaging @  packaging_type ¢ |l=
Pallet spaces @  pallet_spaces 2 |3
Invoices Pallex/Fortec: Oversize ma... @  pallex__oversize_markup 2 | ®
) Quantity @  quantity v 2 | =&
Credit notes
Specific gravity (kg/cbm) @  specific_gravity 2| ®
Volume @  volume v 2 =
Resources Weight @  weight v 2| ®

Resources

Intermodal connections

¢ Set the freight item to active or inactive. Only active items are shown on the Products page.
e Select the transportation services this product is available for.

¢ Toggle on or off to indicate whether this field is always visible and/or required.

X Edit Delivery temperature (actual)

©

Linked transport services

Delivery temperature (actual) Inactive Active

Priority X || Tractor Service X || Seacontainer (Import/Export) X

Rate Demos X || Owned Container X || Dante X || Cost service 1-X

Goods X

Show by default
Always show [ @)

Required

Set field as required
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If the required field does not exist in the default list, add extra fields by clicking the Custom fields tab.

¢ Click Add custom fields; a side panel opens where the new field can be added.

X Add custom field

Custom field

Narme (%)

|rTyDe )

Show by default

Always show o

Visible on customer portal

Visible on customer portal »

Description

Transport services

["owned Container x| iner (Import/Export) x |[ Dante x|

[Cost service 1 x| [ Tractor Service x | [ Rate Demos x | [ Priority 2]
Goods X

e Options under Type include:
o Text: free-form text field, single-line or multi-line
o Number: numerical values only
o Toggle: adds the option to toggle the field on or off
o Date: date values only, with a side menu to select the preferred format
o Dropdown: use when multiple options are available for the user to select
o Tag: tag labels can be added, along with a corresponding color

o URL: option to add a website
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Add custom field

Custom field

Name |*}
Type [*}
Tt Text »
H Number
&) Toggle
B Date >
= Dropdown
& Tag
& URL
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