Dispatching the loads
Updated October 21, 2026

Task for dispatching the load is created depending on the integration in use. (see

== Tasks created to auto-complete dispatch require no manual action.
The steps below are for completing a manual task.

Tasks.

Global configuration
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Orderinput  Ratecard customers  Costcalculationtrip  Tasks  Additional fields D g
Trip tasks Send to mobile
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Send transport order to subcontractor
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c o task (7
Manually complete
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Add tags

Create tripsheet for drivers (manual completion)
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ant type: Trip sheet
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Skip task creation

Skip task creation

Export to Hazchem (auto-skip) (€]
Ganarate documant
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Export to Palletiine (auto-complete) Skip task creation if integration task exists
Dispatch A ¢
To dispatch » Yes.

[5_'{', Create for resource
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v Create intermodal booking Add
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Send tointegration (*

v Create stop Add Mobile
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e The integration type is purely customer-specific and can be “Palletline”,
etc.

Order imports  Organisation settings

Add tag
Planning
Switch status from *To dispatch” to "Planned >0

Integration template

u”

Cames m .

Qargo driver mobile app”, “Transics”, “Trimble”,

e Depending on the integration type, integration access needs to be activated first on the driver or vehicle page, with the

required fields.

Examples:

For the Qargo driver mobile app, for example, the driver email and the Driver mobile app toggle are required on the

driver page.
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https://intercom.help/qargo-tech-ltd/en/articles/8795402-customise-planning-view
https://help.qargo.com/us/articles/133819-tasks
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QARGO Orders  Planning  Trips  Invoices  Dashboard  Customers  Resources  Locations  Configuration  Global configuration Duygullsleee

< duygu D History Add driver

Subcontractor: Evolution Connection

Show form context

General info
Display name (' Code
duygu C
First name Last rame Pho
duygu demir E
Dat of birth Home addre:

Evolution Connection

Qargo network

Qargo network integration is not active. Changes you make here will have no effect until it's activated. Contact support to activate the integration.
Active

Active

Mobile
Mobile app access

Mobile app access

For Transics, the Transics ID is required and the activation toggle must be on in the truck page. For Trimble, the Trimble ID
is required and the activation toggle must be on in the truck page.

Orders  Plamning  Trips  Invoices  Dashboard  Customeds  Resources | Locations  Configuration  Global configuration

€ TREKKER - D History Create similar vehicle Add vehicle

e type: Tractor

Show form context

General info

TERMINAL

Communicatios

Dutch

Additional information

The “Palletline” integration is done by Qargo engineers.

Once the requirements are present in the resources assigned to a load, the dispatch task appears on the load page, in the
planning, or in the load list view. The visibilities are shown below:
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Detail view

Trip-0369 [0

General info
Route
Trip planning group
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Resources
Trailer/container
! Toll
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Trip name

TEst custom Field 2

Trip documents and tasks

Send to mobiele app

(&) Create purchase invoice

® +1Task

Stops documents and tasks

Driver question tasks answers

173 km (12h36m)

Local collections
Silo

B duygu B Tractor1 @

£25.06 [ Viapass flanders

= £457 - £3,980

Add documents V'

B ©

Not yet dispatched

More

Orders

Planning

Trips

Open as page .~

[B Customise

Show form context

Dashboard

2

I

2

2

2

All Planned

Trip

In transit

[B Edit columns

Completed

Trip-0227

Complete trip times

All dates Vv Y Filter planning groups Vv

Planning group

Send trip sheet to driver

IRip sheet

® ®
W
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Complete trip times
UL R R Flanned

Somad tele obo ok 2o
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Cost

£466.58

£0

£3,979.50

£14,883.49
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Orders Planning Trips Invoices

Layout: [0 S Toplan: @D | Orders Resources [0 Customise Planmiing: |[E B = «® @
Same date as planning Q Y Filter planning groups Vv
] Route Leg Extras B Order start Customer
Or-2400013 B—& [ collect ) We 10/01 11:00-21:00 & Test customer

0r-2400014 B——8) [ virect | We 10/01 11:00-21:00 & Test customer
0r-2400015 8—————— 8 (oirect) We 10/01 11:00-21:00 % Test customer
Or-2400016 88— @ (oirect) Th 11/01 11:00-21:00 & Test customer
Or-2400017 B—— 8 (oirect | Fr 12/01 D8:00-17:00 T Test customer
Or-2400019 Q—Q (‘Direct ) We 10/01 Test customer
Or-2400020 B—) (oirect) We 10/01 11:00-21:00 % Test customer
Or-2400021 B——8) (pirect | We 10/01 11:00-21:00 T} Test customer
Or-2400022 B——) (oirect | We 10/01 11:00-21:00 & Test customer
Or-2400023 B——8) (virect ) We 10/01 11:00-21:00 % Test customer

Or-2400025 [ EE— T Fr 12/01 DA:0N-17:00 O Kisehna sNanal

3days V < We10/01-Fr12/01 > Y Filter resource groups Vv

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Customer Ref F

Resources We 10/01
Revenue 00:00 01:00 03:00 04:00
Silo Last location
Bar des Amis - TO USE
BE-9000 Gent
Crown Campers & Carav. Test customer
B duygu B Tractor1 @ & 4 | NL-7102 JL Winterswijk
2518 09/01 07:21 & VAS678
Assign previcus container
Trips without resource group Last location _Trip-0356
- Send to mobiele app ® ®
Legend: [l Toptan [l Todispatch [l Planned [l intransit [ Atstep [l completed s tie taes ® B

Dashboard

# Order start

Bar des Amis -

Bar des Amis -

Bar des Amis -

Bar des Amis -

Bar des Amis

Bar des Amis

Bar des Amis

Bar des Amis -

Bar des Amis -

Bar des Amis -

lenform nv

Customers

TO USE

TO USE

TO USE

TO USE

TO USE

TO USE

Resources

A-  Show last location @D

B c

Once the “play” button is clicked in any of these views, the task is executed and the color of the load changes from light blue

to dark blue, indicating that it has been dispatched:
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Configuration  Global cor

QARG Orders  Planning ~ Trips  Invoices  Dashboard ~ Customers  Resources  Local

Q [ Editcolumns  Alldates V¥ Filter planning groups v/ @ Export i Quickactions v/ Complete trips
Al Planned  Intransit  Completed
Trip Route Planning group Resource group Cost Resources Other resources From
Actual date Location
Trip-0369 Th11/01 Isoform nv
Complete trip times LlLe 2 sio & £2,579.50 g 8 Traciort. b 06:00 BE-8530 Harelbek:
Trip-0345 Fr 12/01 Bar des Amis -
6-a-&a8-a-a8a
Send trip sheet to driver (+2) CocSl Collectons 2 local collections £ £1488349 [BFernando B Tractort 07:68 %y BE-9000 Gent
Trip-0352 We 10/01 Bar des Amis -
Send tip sheet to driver (+2) 8 B Local collections 2 silo 2 £8765 L S 110003 8-9000 Gent
Trip-0358 Tu 09/01 Bar des Amis -
E’—E £36.74 Adi .
Complete trip times Local'collections £ sio Z B adriaan @ 07:30 % BE-9000 Gent
Trip-0356 (GEINTED = We 10/01 Bar des Amis -
Complete trip times E El Local col\et_kmns 2 silo ¢ £993.37 duygu I Tractor1 @ VA5678 03:080y BE-0000 Genit
Trip-0354 (GEITED 5 a Tu 09/01 Bar des Amis -
Send trip sheet to driver (+2) Local collections £ sho g o Eavel 08:59 @ BE-9000 Gent
Trip-0322 (eulIECE] £0 Th 28/12 Bar des Amis -
Complete trip times B——8 wocal collections 2 12 23:00G BE-9000 Gent
Trip-0325 Fr29/12 Bar des Amis -
B—8—8o =6 i z B e A
Send to mabiele app (+1) 2 silo £ £952088 _FAT ooy 08430 BE-9000 Gent
Trip-0303 (ST Th 21/12 Bar des Amis -
8—=a i
Send trip sheet to driver (+2) Locsi coll s £ Sio 2 20 B Duygu new 07:00 % BE-9000 Gent
Trip-0302 (SRR 8 a - @0 We 20/12 Depot
Send trip sheet to driver (+2) £ sio Z LYOU new. 09:54 GB-1G11 7NZ Bark
Trip-0288 - We 06/12 Hamann Interna
8e—~%6—=@a £357.71 @ 3578565 @ R
Complete trip times Local Collections Zz Z 07:00 % BE-9230 Wetteren
Trip-0287 - - Tu 05/12 Isoform nv
(R @ &) £) @ Local collections 2 silo 2 £0 B Duygu new 10:4305 5E-8550 tarelbek]
Trip-0286 Fro112 Isoform nv
Complete trip times E = @ Local collections 2 sio £ €0 B123cBA 06:00 & BE-8530 Harelbek
Trip-0285 (elulECE] E ﬁ Tu 28/11 Isoform nv
TRip sheet (+1) 2 &, £687.74 B duygu B The caravan IS 06:00 &% BE-8530 Harelbeke

Showing 20 out of 166 trips 20 Sl 4 9 20/ page

Orders Planning Trips Invoices Dashboard Customers Resources Locations Config

Q [A Edit columns All dates Vv ¥ Filter planning groups Vv

All Planned In transit Completed

Trip Route Planning group Resource group Cost Resources

Trip-0227 a a8

Complete trip times

Trip-0373 '
@B———86) Local collections

Send trip sheet to driver (+2)

Trip-0369 .
@—@ Local collections

Send to mobiele app (+1)

Trip-0345
H—Q—H—g Local collections

Send trip sheet to driver (+2)

Trip-0352
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Send trip sheet to driver (+2)

Trip-0358 )
B—————18) Local collections

Complete trip times

Trip-0356
Bl Local collections

Send to mobiele app (+1)

Trip-0354
@—@ Local collections

Send trip sheet to driver (+2)

Trin-0325 ETFENMERR =, - - - = =

£466.58 B duygu @

[
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S
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S
S
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£3,979.50 B duygu B Tra

Y

Silo

IS

I
I

local collections £14,883.49 B Fernando B

I

Silo £87.65 B Filip 8123C

I

£36.74 B Adriaan @

I

Silo

I

Y
I

Silo £993.37 B duygu B Tra

£0 B Pavel

2

Silo

S

£0

IS
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QARG Orders Planni Trips. Invoices

Dashboard ~ Customers  Resources  Locations  Configuration  Global configuration Duygu test @ e e

A-  Showlastlocation @ [ Customise Map: @ Export

tayow: 00[S] | Toplan: @ [orders| Resources| [ Customise | | Plming: (B85 = = @ &

Same date as planning \/ Q W Filter planning groups v 1-17 017 1 | 50/ page
n Route Leg Extras 5 Order start Customer o Order start © Orderstart £ Order end #Orderend  © Ordorend 544 50 56 Planninggroup  £3,227 Transport service
0r-2400013 a—=¢ (Coliect ) We 10/01 11:00-21:00 & Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent T 07:44 Isoforn BE- 0 m0 B0 Localcollections £56 Groupage
0r-2400014 8—8) (oiect) We 10/01 11:00-21:00 & Test customer | Customer Ref F ~ Bar des Amis - TO USE BE-9000 Gent  Th11/01 08:00-17:00 @ Isoform nv BE-8530 Harelb.. 10 =0 0 Localcollections £56 Groupage
0r-2400015 8—=8 We 10/01 11:00-21:00 & Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Th11/01 08:00-17:00 @ _Isoform nv BE-8530 Harelb.. 0 @0 50 Local collections £56 Groupage
0r-2400016 8— 8 (oiect) Th 1101 11:00-21:00 & Test customer | Customer Ref £ Bar des Amis - TO USE BE-9000 Gent  Fr12/01 08:00-17:00%  Isoform nv BE-8530 Harelb.. 0 =0 &0 Local collections £56 Groupage
0r-2400017 B8—8 (oiect) Fr12/01 08:00-17:00 G Test customer | Customer Ref £ Bar des Amis - TO USE BE-9000 Gent  Fr 12/01 08:00-17:00 % ¢ Isoform nv BE-8530 Harelb.. 0 @0 80 Local collections  £56 Groupage
or-2000018 @ ———@) (Orect) We 10/01 Tost customer | Gustomer ReTF _ Bar des Amis - TO USE BE-9000 Gent  Th11/01 08:00-17:00Gh Isaform v BE-8530 Horel.. -0 mO0 50 Localcollections  £56 Groupage
0r-2400020 B8— @) (i) We 10/01 11:00-21:00 & Test customer | Customer Ref F Bar des Amis - TO USE BE-9000 Gent  Th11/01 08:00-17:00 @ _Isoform nv BE-8530 Harelb.. 0 ®0 80 Local collections  £56 Groupage
0r-2400021 B8——8 (oiect) We 10/01 11:00-21:00 @ Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 @ Isoform nv. BE-8530 Harelb... ¢, 0 Local collections ~ £56 Groupage
0r-2400022 B8— 8 (oirect We 10/01 11:00-21:00 @ Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 @ Isoform nv BE-8530 Harelb... 0 Local collections ~ £66 Groupage
or2u00023  E——— (@) (Bree) We 10/01 11:00-21:008 Test customer | Customer Ref £ Bar des Amis - T0 USE BE-S000GEnt  Th1101 08001700, Iscformny  BE-8530Hareb.. 150 10 50 Localcollecions  £56 Groupage
02400025 B8 (nirect ) Fr 12101 08:00-17:00 & KushnesNacal lenfarm v BE-8530 Harelb... Fr12/01 NA:0N-17:007% . | GTR Maetal Fini_ BE-3511Hasselt >0 R @0 A 20(1acal collections  £457. ETL

3days V< We10/01-Fr12/01 > Q ¥ Filter resource groups v/ i ee@

Resources We 10/01 ‘Th 11/01

Revenue 00:00  01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00  13:00 14:00 1500 16:00 17:00 18:00 19:00 20:00 21:00  22:00  23:00 |00:00

silo Last location

X \

[Bar des Amis - To UsE Isoform nv
£-9000 Gent BE-8530 Harelbeke
Crown Campers & Carav. Test customer Test customer
8 duygu M Tractort @ & 4+ NL-7102 JL Winterswijk
012 08/0107:21 @ VAS678
ssign previous container
Trips without resource group Last location

[T cispaich [l planned [ intansit [ Acstop [l Completed [l Warning

The dispatch task can also be executed in bulk for several loads.

¢ Go to the loads column

e Select quick actions

¢ Select the dispatch task (this filters the dispatch tasks that have not yet been executed)
e Select the loads to dispatch

¢ Click the “complete task” option at the bottom right:

» https://www.loom.com/embed/5550d0767294400ea5a8b813b50303af

Note: It is not possible to update pickup / delivery dates in bulk on loads.
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