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Depending on which documents are to be generated (such as a load sheet or transport order), the 👉task appears once the

related or configured resource is assigned to the load.

(For example: If the resources are set as driver-contract carrier in the task configurations, the task on the load page does

not appear until a driver or contract carrier is attached to the load)​.

⚠️ The Qargo support team configures the document templates. For any changes, contact Qargo support with the details.

Also see: 👉 Understanding PDF generation and customization

If the related resources are assigned to the load, the document generation task is visible in the load list, on the load page or

in the planning view (see the views below).

Click the play button to run the document generation task.

After a click on the “play” button in any of these views, the task runs, and the document preview and attachment are visible

on the load page:
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https://intercom.help/qargo-tech-ltd/en/articles/8795402-customise-planning-view
https://help.qargo.com/us/articles/133819-tasks
https://intercom.help/qargo-tech-ltd/en/articles/8795402-customise-planning-view
https://www.loom.com/share/d50ce400a8a44416ac7e9c3727bb0429?sid=3c4e6a55-0afd-455f-8756-f0598b29c794
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To preview a document, click the “eye” icon on the document line. From the preview, the document can be printed,

downloaded or closed:
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The document generation task can also be completed in bulk: 👉Complete tasks in bulk

Generate documents in bulk for several loads:

Go to the loads column

Select quick actions

Select the dispatch task (this filters the dispatch tasks that have not yet been executed)

Select the loads to generate the document for.

Click the “complete task” option at the bottom right:

▶ https://www.loom.com/embed/c3ad5e1b13f748c7a43f5acae653ceae

⚠️ If applicable, these documents can also be sent to the related parties (such as the contract carrier or the driver): See 👉

Tasks
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