Invoices - Order view <-> Charge view

Order view shows full order totals for billing. Charge view filters by charge type, allowing partial billing and quick rate edits.

Updated September 2, 2025

There are 2 options to view ‘Orders to invoice’.

e Order view: Displays orders by specific order number. Filtering options are available on the order number column header.
e Charge view: Displays orders sorted by charge type. Filtering is available on the charge column header, which makes
specific charges visible.

Orders Planning ) - Invoices Dashboard Customers Resources Locations Rates Configuration

O —— -) Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices o
Q [ Edit columns Order view Charge view Il dates VvV
All Not ready to invoice Ready to invoice Draft invoice Invoiced Invoice posted Do not invoice + View
POD/CMR Billing frequenc Invoice ustomer e = . . Revenue (excl. VAT] Cargo

D . 0objc! g freq v c (Or) [ (Tr ) Containers/driver... ( ) 9 Order st
Outstanding tasks Revenue (excl. VAT) £3,308.99 £3,308.99 =53 60 Requeste:
MY20250029 (MR Honey Bear N Mo 27/0
Create label (+2) ® £0 @ £0

MY20250... QEELNACEINI ® Schenker Logistics Netherland or 0 Tu 28/01
Create label (+2) 0 o

MY20250027 ~ Honey Bear — . e Mo 27/0

Order view shows the total values of the order and supports full billing of the order. The order view option shows the total of
the charges in the order, while each charge line is visible in Charge view.

Order view:

Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration

Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices o
Q [3 Edit columns Order view Charge view  All dates Vv [
All Not ready to invoice Ready to invoice Draft invoice Invoiced Invoice posted Do not invoice + View
POD/CMR Customer Route Revenue (excl. VAT| Invoice Billing frequenc T . N Cargo
D ] ( g freq v (Or) [ (Tr ) Containers/driver... 9 ~
Outstanding tasks Revenue (excl. VAT) £3,308.99 Resources £3,308.99 m53 8 (
MY20250029 Honey Bear P
Create label (+2) ® 0 £0 ©r)
MY20250... Schenker Logistics Netherland p
Create label (+2) ® £0 £0 ©o
MY20250027 @QEELNRCRLVEICE Honey Bear p -
Send invoice (+1) ® £0 £0 © ns e
MY20250025 (EEENETEIEISY Schenker Logistics Netherland
Create label (+1) ® cioans £124.18 or)
MY20250019 QGEELNRCHII:Y Honey Bear o] a
Send invoice (+1) ® 0 £0 (Or) (& orop2 m12 8
MY20250018 Honey Bear P .
Send invoice (+1) ® 0 £0 ©r) n7 8
MY20250017 ® Honey Bear 0 @
Send invoi 1 (or)
end invoice (+1) POD/OMR £0

MY20250009 Fine Foods Ltd p—
Invoice order ® 500 £690 @)
MY20250002 @EELNRCRLVEICE Honey Bear —
Invoice order ® £400 £400 @)
MY20240105 (EELNRCELVEIEEY Honey Bear P . -
Invoice order ® co00 B, B, oE900 (or) m12 8

e The Order view lets users apply a variety of ‘Quick actions’ to one or more orders by selecting the checkboxes.
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Orders Planning Invoices Dashboard Custorners Resources Locations Rates Configuration Global configuration

@ = Orders toinvoice Invoices  Creditnotes  Tripstebill  Purchaseinvoices  Upload purchase invoices @) bt Export to Sage50

-
-
~~i
Charge view = All dates Export V' i Print | Quick actions W
Actions
ced Invoice posted Do not invoice +
enue (excl. VAT Invoic Route POD/CMR cargo Download documents (zip)
renue (e ) nvoice u 4 Containers/driver... 9 Order start
312.86 Resources 7 o Requested date  Actual date Loj| Update dates date Location
8——a Mo 27/01 Mo 27/01 He, 101 Carpen
3 B @y, D 17:26 % oe| Update rate cards gl
8a—=a - Tu 26/01 Mo 27/01 a| Cancel orders 101 Haven *
)
i Barvn. @v. 2 17:37 & BE . ) BE-9130
asks
- Mo 27/01 Mo 27/01 He| 101 Carpen
5 y a9 e
0 Beavi. @v. P 80 17:26 2 ge| Create quote s BE-8800
8—~a Sa 25/01 Mo 27/01 Hz| Send quote 101 Carpen
5 -
e B @v. & 17:26 BE Dy BE-8800
Send to planning
8——=a Tu 21/01 We 15/01 < j01 Carpen
2 @ = 0oz =12 B
w B ractor 1 © B8 orop2 zan 07:00 % BE| create label 19 BE-8800
Tu 14/01 Tu 14/01 He - 01 Carpen
® @780 Ready to invoice
B ARYNNE 1 @ 780 07:00 & BE J 19 BE-8800
@ Tu 14/01 Tu 1401 He| Send invoice 01 Carpen
5 200 &
First Load. 07:00 & 8| Complete orders 13 BE-8800
8—1=a - Th09/01 Fro3/01 P& 40 76 Dun
- ) asks
o Bowmyt. @ 06:00 % ™ e ) GB-KA10
Lincla candiy 4o oo
8—=8 _ Mo 13/01 Mo 13/01 23 01 Hospita
)]
o @ 07:00 & FR-62100 Cal 1217 & BE-3600

Integrations are enabled on a non-production tenant.

Planning  Stops  Trips  Inwe Dashboard  Customer Rates  Configuration Arynnes Empty e
Orders toinvoice  Invoices  Creditnotes  Tripstobill  Purchase invoices  Upload purchase invoices @) Export to Sage50
Q [ Edit columns Charge view | Alldates v/ B Export v & Print Quickactions v Inveice orders
Al Notreadytoimoice  Readytoiwoice | Draftinvoice  Invoiced | Invoiceposted | Donotinvoice |+ View
) Customer Revenue (excl. VAT) Invoice Route PODICMR ing frequency Order start Order end
outstanding tasks Revenue (excl. VAT) £10,189.70  £10,189.78 Resources Requesteddate Acwaldate  Location Requesteddate  Actualdate  Location
MY20250066 Tiofarma BV . —__8—@ ® Tu 04/02 Sa01/02 Haven 1219 ... Fr11/04 $a01/02 Hospital Oc
sendimoice 020008 B et 11000 BE-9130 Beveren 3300 B-3600 Genl
MY20250065 (TR Tiofarma BV s Tu 04/02 sa01/02 Haven 1219 .. Fr 11/04 5a01/02 Hospital Oc
send invaice 11000 BE-9130 Beveren 30 B-3600 Genl
iofarma Haven 1219 .. Hospital O
;1:::3:1054 T. ‘l BV £1338 Tu 04/02 ?a 91{02 E;v:-;ﬂg Fr11/04 s.? ?1{02 E:sz:;:c c‘
£rass <POD (sign on de. 000 0130 Bevaren 20 3600 Genl
[ nvoice ] © 2 (i
MY20250042 (DD Leo's Lemons. 8——=~a m3 50 Tu 28/01 Tu 28/01 799 Witan G...  Tu 28/01 Tu 28/01 eel Port Li
0 £0 RN @v.. | | PODICMR Fu:3 a1 GB-MKO 2FW M a2 GB-L21ILALI
¢POD (sign on de.
MY20250035 BARRY'S TOFFEE —___ f— @10 80  Tu2s/o1 Tu 28/01 BN1 We 29/01 Tu 28/01 MK10
Creste ausl £s00 (Pora) F (W-25-03000T | 5. @vr..| @ Manthly Fult 10 0500 BB Brightan o834 GB-1K10 Wit
" =10 8 BN MK10
MY20250031 BARRY'S TOFFEE 250 ® Monthly 1060 Mo27/01 Mo 27/01 Mo 27/01 Mo 27/01
£s00 (Porar) B oo Fult 10 1613 GB-8N1 Brighton ass oB-taK0 M
invoic chenker Logistics Netherlan o o Carpenter Be... Mo 0 Haven 121¢
MY20250030 Schenker Logistics Netherland ¢ Mo 27/01 Mo 27/01 o Mo 27/01 Mo 27/01
0 a8 BE-8800 Roesel. s BE-0130 Bve
MY20250023 BARRY'S TOFFEE @10 840 Fraao1 Fr 24/01 BN Fr24/01 Fr 2401 MK10
£300 £8%0 — e — Fulk 10 0800 GB-BN1 Brghton o800 GB-MK10 Wit
MY20250022 BARRY'S TOFFEE —_— 52 08/02 Fr24/01 MK10 5a01/02 Mo 27/01 Carpenter €
£317.85 e (UIN-25-03000T 1y evme v Monthly a0 GB-k10 Wit PN B-8800 Roe:
MY20250021 BARRY'S TOFFEE e B——@ I Tu 04/02 Fr 24/01 MK10 We 05/02 Mo 27/01 Carpenter £
£317.85 (Farar) £217:80 | M-25-020002 | © [(Srooemr Monthly i o800 (GB-MK10 Milon 8128, BE-8800 Roe:
' MK10 Carpenter &
MY20250020 BARRY'S TOFFEE £33118 = Monthly Th 30/01 Fr 24/01 Fr31/01 Mo szuw arpenter
£331.18 B ARinE 0800 (GB-1K10 Milton 61405 828500 Roox
MY20250016 Fine Foods Lid _ @05 810 Sat1/01 sa10 P&OFerries .. Sa 1101 sa11/01 Eastern Doc
£200 e Euro 19000 FR-62100 Calais 00 GB-CTIgUA

= Transport charges warning added

To prevent billing errors, Qargo now displays a warning if an order has a zero-value transport charge. This new safeguard
appears when an order is set to Ready to invoice from the Quick actions menu, or when a new invoice is created.

° Zero charge invoices

We noticed that some invoices contains a balance of
zero. Please confirm that this is intended.

Cancel
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Charge view:
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[ Edit columns

Orders to invoice

Order view

Invoices

Ready toinvoice ~ Ondraftinvoice  Invoiced  Invoice posted

Amount (ex... | Charge calculation VAT

£3,308.99

£0.00 Manual price VAT 20%

£0.00 Manual price VAT 20%

£0.00 Manual price VAT 20%
Automatically calculated

£124.18 VAT 20%
Total distance: 82.79 MILE x (1.5 GBP / MILE)

£0.00 Manual price VAT 20%

£0.00 Automatically calculated VAT 20%

£0.00 Automatically calculated VAT 20%
Automatically calculated

£590.00 VAT 20%
590 GBP
Automatically calculated

£400.00 VAT 20%
400 GBP
Automatically calculated

£900.00 VAT 20%
900 GBP
Automatically calculated

£100.00 VAT 20%
100 GBP
Automatically calculated

£0.00 VAT 20%
Calculation error: Metric is not a number

£0.00 Manual price VAT 20%
Automatically calculated

£178.49 N VAT 20%
Total distance: 118.99 MILE x (1.5 GBP / MILE)
Automatically calculated

£750.00 VAT 20%
750 GBP

Automatically calelatad

Credit notes

Do not invoice

Trips to bill

+ Vi

iew

Purchase invoices

Revenue (excl. VAT)

£3,308.99

£0

£0

£0

£124.18

£0

£0

£0

£590

£400

£900

£100

£0

£0

£178.49

£750

Upload purchase invoices @)

Customer

Honey Bear
Schenker Logistics Netherlands
Honey Bear

Schenker Logistics Netherlands
Honey Bear

Honey Bear

Honey Bear

Fine Foods Ltd

Fine Foods Ltd

Honey Bear

Honey Bear

Honey Bear

Buse Gases

Honey Bear

Warburtons Ltd

D
Outstanding tasks

MY20250029

Create label (+2)

MY20250028

Create label (+2)

MY20250027

Send invoice (+1)

MY20250025

Create label (+1)

MY20250019

Send invoice (+1)

MY20250018

Send invoice (+1)

MY20250017
(1)

Send invoice (+

MY20250009

Invoice order

MY20250002

Invoice order

MY20240108

Invoice order

MY20240104

Invoice order

MY20240102

Invoice order

or-0075

Invoice order

0r-0069

Invoice order

0r-0067

Invoice order

OrnnRe ETEENERNTTIR

Export to Sage50

B Export v

Route

Resources

B ARY.

BARY... & ...

B ARY...

B ARY... & ..
B Tractor_1

B ARYNNE_1

@ First Lo.. @

—=a
B oummy... B

8—=8
as.|rT.
@Bo.. B®T.

8—=a

B ARY.

a8——=a
@ First Lo... @
@First Lo... @

o—a=a
BBo.. BT..
n—a—m

¢ In the Charge view, filtering by charge type allows rates to be added or modified quickly, directly from the list view.

Orders  Planning

Trips

Invoices

Dashboard

Customers

Resources

Locations  Rates  Configuration

sommas e @) @)

Al

Charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

Transport charge

To approve

Not ready to invoice

Amount (excl. VAT)

£3,813.99
Transport  £75.00
Transport | £60.00
Transport  £150.00
Transport  £124.18
Transport  £220.00
Transport  £0.00
Transport  £0.00
Transport  £590.00
Transport £400.00
Transport  £800.00
Transport  £100.00
Transport £0.00
Transport  £0.00
Transport  £178.49
Transport  £750.00

B Edit columns

Orders to in

Order view | Charge view

Ready toinvoice  On draft invoice

Invoiced

Invoices

Invoice posted

Charge calculation VAT
Manual price VAT 20%
Manual price VAT 20%
Manual price VAT 20%
Automatically calculated

VAT 20%
Total distance: 82.79 MILE x (1.5 GBP [ MILE)
Manual price VAT 20%

X Automatically calculated VAT 20%
Automatically calculated VAT 20%
Automatically calculated

VAT 20%
590 G8P
Automatically calculated
v VAT 20%
400 GBP
Automatically calculated
VAT 20%
900 GBP
Automatically calculat
utomatically calculated T
100 G8P
Automatically calculated
. VAT 20%
Calculation error: Metric is not a number
Manual price VAT 20%
Automatically calculated
VAT 20%
Total distance: 118.99 MILE x (1.5 GBP / MILE)
Automatically calculated
. 4 VAT 20%

750 GBP

Aurtamatiealhy ~alrulatart

Crediit notes

Do not invoice

4

Trips to bill

View

Purchase invoices

Revenue (excl. VAT)

£3,813.99

£75

£60

£150

£124.18

£220

£0

£400

£900

£100

£0

£0

£178.49

£750

Upload purchase invoices )

Customer

Honey Bear
Schenker Logistics Netherlands.
Honey Bear

Schenker Logistics Netherlands
Honey Bear

Honey Bear

Honey Bear

Fine Foods Ltd

Fine Foods Lid

Honey Bear

Honey Bear

Honey Bear

Buse Gases

Honey Bear

Warburtons Ltd

Export to Sage§0

& Export W
o Route
Outstanging tasks Resource
MY20250029 a—
Create label (+2 8 ARY
MY20250028 Reaﬂy 10 invoice Q—
Creats labsi (+2) B ARY
MY202500
Send invoice 8 ARy
8—
8 ARY
MY20250019
Send invoice [+ B Tract
My20250015 (EEEITINEED 8—

Send invoice (+

MY202500 8—
Send invoiee (+1

MY20250009 iesdy to invoice B—
Inveice order Dumr
MY202500 HEHU 10 invoice a -
ioice order

MY202401 a8—
Ivoice order @s.€
MY20240108 8—

Inveice order

MY202401
Invoice orde B ARY
0r-007 2—
or-0088 8—
or-0067

Invoice order B BO.

Arnnes RTINS

y |

 |f one or more orders need to be partially invoiced (i.e., some charges should be invoiced in advance), this can be done in
the Charge view.

e The example below shows charges from the same order split per line.

e A single charge (or multiple charges, if applicable) can be selected to be invoiced or added to an existing invoice.
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e Orders that have been partially invoiced or are still to be invoiced can also be followed up.

QARGO Orders  Planning  Stops  Trips  Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration ArynnesPIaygrnunde R

Orderstoinvoice  Invoices  Creditnotes  Tripstobill  Purchase invoices  Upload purchase invoices
Al Toapprove | Notreadytoinvoice = Readytoinvoice ~ Ondraftinvoice  Invoiced Invoice posted Do notinvoice ~ + View
Charge Amount (ex... Charge calculation VAT Customer Description  Customer Reference D Re
£1,53075 2 selected P
Automatically calculated ] 0r-1063
Fuel Surcharge £176.10 2 No VAT Crest Nicholson - Sketchley Gardens - P ey SRk £
(1354.65 GBP) X 13.0000% reate Quote (+3)
Automatically calculated . 0r-1063
Transport charge ' Transport  £1,354.65 — No VAT Crest Nicholson - Sketchley Gardens o= —— C' e e iolimoice £1
Total distance: 451.55 MILE x (3 GBP / MILE) reate Quote (+3)
Automatically calculated —— -
WAITING FEE £50.00 romatically No VAT Crest Nicholson - Sketchley Gardens - > Or1063 GRS £
Waiting time (1h0m): 1 h x (50 GBP / h) reate Quote (+3)
‘Automatically calculated -
Fuel Surcharge £176.07 Y No VAT Crest Nicholson - Sketchley Gardens Or062 GRS £
(1354.35 GBP) x 13.0000% reate Quote (+3)
Teancnort charaa Tranenart | £1ara s Adtomatically calculated No vaT Cract Nichnlean - Skatehlay Gardane 0r-1062 .

Orders  Planning  Stops  Trips  Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration Arynnes Playground @ e
Orderstoinvoice  Invoices  Creditnotes  Trips tobill  Purchase invoices  Upload purchase invoices
Q [ Edit columns Order view Charge view @ Export V
Al Toapprove  Notreadytoinvoice ~ Readytoinvoice  Ondraftinvoice  Invoiced  Invoice posted ~ Donotinvoice -+ View

D Charge Amount (ex... Charge calculation Revenue (excl. VAT) VAT Customer Description  Ct
Quistanding tasks £3,908.19 £3,206,10

Or-1063 Automatically calculated f2] To invoice |

r e WAITING FEE £50.00 v No VAT Crest Nicholson - Sketchley Gardens

Create Quote (+3) Waiting time (1h0m): 1 h x (0 GBP / h) £1 530.75

- Automatically calculated i
PRI (hzzd Dlivoice! Fuel Surcharge £176.07 tomatically calculate £1,580.42 No VAT Crest Nicholson - Sketchley Gardens

Create Quote (+3) (1354.35 GBP) x 13.0000%

¢ In the charge view, filters can also be applied per customer, per charge type and per tax type, as well as sorting revenues,
filtering location details and much more. (See also: Customize invoice list view)

Orders  Planning  Trips Dashboard  Customers  Resources  Locatiol uration  Global configuration Duygu test e @
Orderstoinvoice  Invoices  Creditnotes  Tripstobill  Purchase invoices
Q [ Edit columns Order view Charge view
Al Toapprove  Notreadytoinvoice = Readytoinvoice  Ondraftinvoice  Invoiced Invoice posted Do not invoice
D Charge Amount (excl. VAT) Customer Charge calculation Revenue (excl. VAT) Costs Profitability VAT
Outsanding tosks 3 161560 £1615.60
S — Transport charge  Transport £112.00 Test customer i P £112 £625.60 £614=£112-£626 Reverse charge
Self billCustomer (+5) goods: 2 x (£56 per 1)
0r-0203
Lt ux Manual charge | Manual £0.00 Test customer Manual price £112 £0 £112 Reverse charge
0r-0200 Automatically calculated
Transport charge ~Transport £389.69 Test customer £389.69 £0 £390 Reverse charge

Self bil Customer (6) (123 GBP + 1 GBP x 263.88) x 1.034

y £123 GO
0087 y Transport charge  Transport £123.00 Kuehnes+Nagel Manual price £0 £600 VAT 20%
Self billCustomer (+3) £467
or-0038 )

Transport charge Transport £0.00 Kuehne+Nagel Automatically calculated £0 £0 £0 VAT 20%

£ MAIL PLANING AUTOMATIC (+2)

r-0035
g = Transport charge _Transport £0.00 Kuehne+Nagel Automatically calculated £0 £0 £0 VAT 20%
£ MAIL PLANING AUTOMATIC (+2)

- -
B Readztoinvolce Transport charge | Transport £0.00 Kuehne+Nagel Automatically calculated £0 £0 £0 VAT 20%
Self bil Customer (+3)
or-0027
i = Transport charge | Transport £0.00 Kuehne-+Nagel Automatically calculated £0 £0 0 VAT 20%

et bil Customer (+3
or0026
Self bil Customer (+3) Transport charge | Transport £0.00 Kuehne+Nagel Automatically calculated £0 £0 £0 T
0r-0025
evl, ‘3] Transport charge | Transport £0.00 Kuehne+Nagel Automatically calculated £0 £0 0 VAT 20%
0r-0022
Ty ‘3] Transport charge | Transport £0.00 Kuehne+Nagel Automatically calculated £0 £0 0 VAT 20%

-0014
?r‘,?ﬁ bk ‘3] Transport charge  Transport £0.00 Kuehnes+Nagel Automatically calculated £0 £0 £0 VAT 20%

- Showing 16 out of 16 orders E 20/ page
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