Add a contract carrier

Manage contract carriers with ease. View active/inactive lists, show approval status as a column, customize columns, add
filters, create profiles and track statuses.

Updated September 24, 2026

¢ Navigate to Resources > Contract carriers to open the contract carrier list. The default view shows a list of active
contract carriers. The tabs also make it easy to show Inactive or All contract carriers.

This is a sandbox enviranment. All data or configuration entered here will not be available on the production enviranment. Integrations are enabled on a non-production tenant
(2 0Are0 Orders  Planning  Trips  Inveices  Dashboard g Resources  Locations  Configuration  Global configuration Arynnes Playground
Combinations Shift schedules Driverd == e hictes= B Subcontractors Containers Intermodal operators Import operational data
Q (B Edit columns @ Export v/ Add subcontractor
All Active Inactive
Name Invoice address Subcontract... Accounting software custo... Code Tax type VAT number Priority Customer
&
ACG 71 Aldwych, GB-WC28 4HN London v VAT
Evolution Connection GFBW+F9, GB-S517 9LP Stanford-le-Hope VAT
Frank Mc Carthy Haulage Ltd Grange, IE Ovens, Cork VAT
Load One Transport Inkster Road 13221, US-48180 Taylor, Michigan No VAT
Ninatrans Geldenaaksebaan 489, BE-3001 Leuven No VAT BE 0419.272.206
Unit 9/Saxilby Enterprise Park/Skellingthorpe Rd, GB-LN1 2LR
S G Haulage Ltd VAT
Lincoln
The Hazchem Network Jacknell Road 23, GB-LE10 3BS Hinckley HAZCHEM No VAT
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Customize the view and data that are visible on the contract carrier list.
e Click the Customize button to open a side menu.

o Toggle additional columns on or off to improve the visibility of key information.
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Q

Active Inactive + View

Name

Arynnes Empty

Arynnes Playground

DB Schenker unit A

First Load Hauling

Palletforce Ltd

Palletways Terminal-1-UK Head Office
Pallex [ Cranleigh Distribution Services
The Hazchem Metwork

The Pallet Network (TPN)

TWE Haulage Ltd

Customise W] Position v

Subcontractor additional fields

Accounting software customer code ©
Billing frequency @

Code @

Credit limit &

Customer status @

IBAN code @

Palletforce: Insurance code &
Peppol Identifier found @
Peppol identifier override &
Receive peppol &

Send peppol @
Subcontractor status @&

Tax type @

VAT number @

Prepaid
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Quotes Orders

Can

Subcontractor status

Approved
Approved
Approved
Warning

Approved
Approved
Approved
Warning

Approved

Blocked
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@ If an additional field is missing from the Customize section, check the Additional fields configuration tab to verify
that it is active.

e Modify the view by using the filter options in the column headers.

o Place the cursor in the column header. The filter icon appears in the bottom right corner.
o Click the icon to open the menu options for additional filters.

Q [0 Edit columns
All Active Inactive
Name Invoice address
O e = )
ACG Close X -WC2B
Evolution Conne 3517 9l
Sort
Frank Mc Carthy is, Cork
Load One Trans | T\ame 221, U
. 12 A di
Minatrans scen |r"!g in 489,
[$# Descending
nterpris
S G Haulage Ltd  pName
The Hazchem N | IS 3, GB-1

Show contract carrier status on the contract carrier list:

The Contract carrier status column shows the approval status of every contract carrier directly on the list. This makes it
quick to see which contract carriers are ready for use on loads, without opening each record one by one.

1. Open the contract carrier list.

2. Click Customize to open the side menu.

3. Toggle on Contract carrier status (listed under Contract carrier additional fields).
4. Close the side menu. The status of each contract carrier now shows in its own column.
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Customise B | Position

Subcontractor additional fields

Accounting software customer code @ [ @]
Billing frequency @

Code @ o
Credit limit @

Customer status @

IBAN code © O
Palletforce: Insurance code @

Peppol Identifier found &3

Peppol identifier override &

Receive peppol @

Send peppol @

Subcontractor status @

Tax type @

8 68

VAT number @

Prepaid
=
k ‘ QARGO Quotes Orders Planning Stops. ips Invoi Dashboard Companies Resources ons Rates ynnes Empty
L3 .
Combinations ~ Shift schedules  Drivers  Vehicles  Subcontractors  Containers  Intermodal operators
= |Q B Export V Quick actions V' Import data Add subcentractor
Active Inactive |+ View
Name Subcontractor status Invoice address Currency Subcontrac... Accounting software custo... Code Tax type VAT numbe
Arynnes Empty Approved 123 Somewhere Street, GB Banbury GBP VAT
Arynnes Playground Approved 123 Somewhere Street, GB Banbury GBP VAT
DB Schenker unit A Approved Centurion Way 2, GB-B77 5PN Wilnecate GBp VAT
First Load Hauling Warning Imparial Ave, GB-LE3 1AH Leicester (=13 v VAT
Palletforce Ltd Approved Callister Way, GB-DE 14 28Y Burton upon Trent GBP VAT GB226498€
Palletways Terminal-1-UK Head Office Approved Wood End Lane, GB-WS13 8NE Lichfield GBP VAT
Pallex / Cranleigh Distribution Services Approved Stovolds Hill, GB-GUS 8TB Cranleigh GBp VAT
The Hazchem Network Warning Jacknell Road 23, GB-LE10 3BS Hinckley GBP Hazchem VAT
The Pallet Network (TPN) Approved William Nadin Way 19, GB-DE 11 OBB Swadlincote GBP VAT
TWE Haulage Ltd Blocked Overthorpe Road, GB-0X16 4US Banbury GBP VAT
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The column works like any other column on the list:

¢ Filter by placing the cursor in the Contract carrier status column header.

o Click the filter icon.
o Select one or more statuses, for example Approved, to show only those contract carriers. The filter matches the exact
status, so filtering on Approved does not also return Not approved contract carriers.

e Sort: sort the column in ascending or descending order to group contract carriers by status.

Save the view: save the view to keep the column, filter and sort for next time.

l “' 0QARGO Quotes Orders Planning Stops Trips Invoices
Combinations Shift schedules Drivers Vehicles
= o} 1 active filter X
Active Inactive + View
Name Subeontractor status Invoice address
First Load Hauling Warning Imperial Ave, GB-LE3 1AH Leicester
Warning Jacknell Road 23, GB-LE10 3BS Hinckley

The Hazchem Network

= The column setting is personal. Switching the column on or off only changes the list for the user making the change,

and the choice is remembered.

Add a new contract carrier:

e Click Add contract carrier.
If the company is already a customer, select it in the dropdown. If not, create the contract carrier by searching for the

company.
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< Add subcontractor

Show form context

Select a company

|;Company
|

QUATRO TECH LTD
UNIT 4-DOLPHIN POINT-DOLPHIN WAY, GB-RM19 1NR WEST THURROCK

MATRIX TRANSPORT SERVICES LTD
BALTIC CHAMBERS-50 WELLINGTON STREET-, GB-G2 6HJ GLASGOW

VAT number

YORKSHIRE TIMBER & BUILDERS MERCHANTS
EUROPEAN HOUSE-VICTORIA ROAD-, GB-HX1 5PT HALIFAX

Accounting software customer code

O'REILLY CONCRETE

Larchfield, IE-A82 HYOO Kingscourt, Cavan B’

PKA INSTALLATION & REMOVAL SVCS LTD
UNIT 2/3 DALTON WORKS-BEACH STREET OFF DALTON LANE-, GB-BD21 4LA KEIGHLEY

+ 709 more (type to filter)
Q Search Google
Invoice address

Address (*)

[ Gothenburg
< North Sea
C VIAF A »
Vilnius
Address (extra line) - i
Hamburg « Minsk
® Berlin
- .
Postal code . NETH
London Cracow . Kyiv
English Channel A O
city (*) Munich 3V
2 .
v 1 ” ‘zhia
. Bay of (il
Country () @Q Biscay Ljubljana 500°km ‘ Y ‘
Marseille, Terms of use  © 1987-2024 HERE

Contact

Name

Roles Email
Phone number
512 GB

Note

¢ Once the contract carrier name is selected, the fields in General info are filled in automatically.

e Check the pre-filled fields and complete any other required fields.

e Complete the invoice address information.

e Check that the contract carrier's activation status is set to Active under Generic resources so that the contract carrier is
visible during job resourcing.

Add a contact

e Enter the contact name and select a role. If any specific email tasks are assigned to this contract carrier, the contact
assigned to the role receives the email.

e Turn on the toggle to give the contact access to the contract carrier portal.

¢ Check and Save the profile.

Add contract carrier status

Status indicates whether the contract carrier can be assigned as a resource to a load. The available statuses are:
e Approved: The contract carrier is approved and can be assigned to loads.

¢ Blocked: The contract carrier is blocked and cannot be assigned to loads.

¢ Not approved: The contract carrier is not yet fully approved but can be assigned to loads.
e Warning: The contract carrier is approved, but a warning is set.
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=2 Only users with permission to change contract carrier commercial details can save a change to the status. Contact
the company Super Admin if a status change cannot be saved.

(:l 0QARGO Quotes Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates Configuration

ooy @) © @ @' Q

< Add subcontractor

APPROVED: The subcontractor is approved and can be assigned to trips.
BLOCKED: The subcontractor is blocked and cannot be assigned to trips.
NOT APPROVED: The subcontractor is not yet fully approved, but can be
assigned to trips.

WARNING: The subcontractor is approved but a warning is set.

Select a company

Company

General info

Name (°) Name on invoice ('}

Approved

Currency (%) Communication language

GBP English (US)
Blocked
VAT nuesber Gargo natueri: tanant 1D
Not approved

Biling frequency Paletforce: Insurance code Warning

Peppol Identifier found

Peppol dentier override Prepaic Receive peppor

Send peppos

Notes

Billing config

Accounting softwara customer code

Apply VAT exceptions for import/export  © Learn more
s @

\ e

This contract carrier status is completely separate from the customer status.

Troubleshooting

Issue

The Contract carrier status column is
not visible on the contract carrier list

Customer status is not offered in Edit
columns on the contract carrier list

Filtering on Approved still shows other
statuses

A status change on the contract carrier
form will not save

Solution

Click Edit columns and toggle on Contract carrier status under Contract carrier
additional fields. The setting is per user, so a colleague may see a different set of
columns.

This is expected. The contract carrier list only offers Contract carrier status.
Customer status is available on the customer list.

Check that no other status is selected in the column filter and that no other filters
or saved views are applied.

Saving the status requires permission to change contract carrier commercial
details. Contact the company Super Admin to check the role.
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