Rates — Order input

The order input configuration is now under the Rates main menu. Use this menu to create, edit, and update order details and
components.

Updated November 11, 2025

From the main menu, navigate to Rates > Order input:

This is a sandbox environment. All data or configuration entered here will not be available on the production environment.

Integrations are enabled on a non-production tenant.
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The services the company offers can be amended here. The screen is divided into 3 columns.
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Chargeable conversions
Transport services Name (%) Code Active

Container Groupage Active ©
Service levels

Description

Vehicle categories

Container types

Surcharges

Freight Forwarding

Groupage

Hazchem Network

Medium Haulage

Create order: default values

Edit order default values T

General surcharges
Refrigerated
Price index (fuel surcharge) Customer portal permissions

Tanker

Customers who can select this service (*)

Collect & delivery options 1 /1 Allowed for all customers (CUSTOMER PORTAL O...

Cutoff orders with same day collection ()

+ Add transport service No cutoff for same day collections

Activities
Time window
Collect/delivery extras Time window

Incidents Time window Enforce

Only allow predefined time windows Enforce timewindows by default

1. The left column shows all the possible configuration categories linked to order input.
2. Clicking one of the categories in that column shows all the options linked to that category in the second column.
3. The third column shows the details of that option, which can be edited if necessary.

Options shown in gray (or light green when selected) indicate that the option is inactive. Once set to Inactive, the option
cannot be used in orders. Previously created orders that used that option won't be changed.
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v R Distributie
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Cost calculation trip

Refrigerated

Tasks

Additional fields Documents Accounting Integrations

Order imports

Organisation settings

Show form context

Active '

a General info
Transport services FTL
Name (*) Code Active
i Groupage .
Service levels page Refrigerated
Vehicle categories Container transportation Description Cargo type (*)
Goods
Container types
Customer portal: allowed customers (*)
All customers
—+ Add transport service
[EEf  Surcharges

Below is an overview of the categories shown on the order level page. Click the links for more information.

Order options

e Transportation services

e Service levels
e Vehicle categories

e Container types

Surcharges

e General surcharges
¢ Price index (fuel surcharge)

Pickup & delivery options

e Activities
e Time window
e Pickup/delivery extras

¢ Incidents

Freight options

* Packaging types
e Freight extras
e Incidents

e ADR

Product options

e Products
e Product types

Planning/resource groups

e Resource groups
¢ Planning groups
e Departments
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https://help.qargo.com/us/articles/133880-transport-services
https://help.qargo.com/us/articles/133799-service-levels
https://help.qargo.com/us/articles/133798-vehicles-categories
https://help.qargo.com/us/articles/133797-container-types
https://help.qargo.com/us/articles/133796-general-surcharges
https://help.qargo.com/us/articles/133795-price-index-fuel-surcharge
https://help.qargo.com/us/articles/133791-activities
https://help.qargo.com/us/articles/133866-add-time-windows-in-configuration
https://help.qargo.com/us/articles/133806-add-ons-or-restrictions-on-recources
https://help.qargo.com/us/articles/133792-incidents-collect-and-delivery
https://help.qargo.com/us/articles/133832-add-a-packaging-type-in-configuration
https://help.qargo.com/us/articles/133794-cargo-extras
https://help.qargo.com/us/articles/133793-incidents-cargo
https://help.qargo.com/us/articles/133833-configure-a-product-and-a-product-type#h_7acdd29cce
https://help.qargo.com/us/articles/133833-configure-a-product-and-a-product-type#h_bf22cca75f
https://help.qargo.com/us/articles/133864-resource-groups
https://help.qargo.com/us/articles/133863-planning-groups

Compatible resources

To set up and modify compatible resources for order capture and load cost calculations.

¢ Under Rates > Order input, when the option to add a ‘compatible resource’ is available, it can easily be added in the
table under the Configuration panel.

e Ordered by type (Vehicle, Driver, Container, Contract carrier, Intermodal connections).
¢ Click into the line, or use the Edit icon to open the table and select the resource(s)

o Select single, multiple, or all with a simple click

Integrations are enabled on a non-production tenant.

Orders  Planning  Stops  Trips  Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration Arynnes Empty @ e
Order input Rate card customers Cost calculation trip Charge templates Chargeable weight conversion
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B2l Order options
il Deliveries on saturdays & sundays
T Detery mods (4 Datvery moce
. Don't allow delivery on Saturday (hidden in order creatian) Don'tallow delivery on Sunday (hidden in order creation)
Service levels
72HR
Vehicle categories N
Configuration
Container types Saturday
X Restrict compatible vehicles, drivers and subcentractors
1
E Surcharges A B s el Type Number compatible items  Compatible items
Vehicles 2
General surcharges
Deivars 2
Price index (fuel surcharge) Subcontractors 24
Containers 2

. Intermodal connections

Activies Rate calculation

Time window Nominal cod oices.
Transport charge | 4000
Stop extras
< Nominal cod purchase inicices
Incidents VAT 20% Transport cost 2500

: . Charge templates
@) cargooptions

¢ Once resources are selected, a summary appears on the main configuration panel showing how many resources are
selected and which ones.
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