General service levels

Service levels define transit time, cost and resources for shipments. Configured in the Rates > Order input menu: set lead
times, costs and more.

Updated April 25, 2025

Introduction:

The ‘service level’ is the standard or level of service that a carrier or transportation provider commits to delivering to its
customers. It outlines the quality and reliability of the services offered. It also covers the various attributes associated with
the transportation process.

In Qargo, the configuration options are based on:

1. Lead time (or transit time): The amount of time a shipment takes to travel from the point of origin to its destination.
Service levels may specify guaranteed transit times for different types of shipments.

2. Cost: Service levels may have different pricing structures based on the level of service provided. Premium services with
faster transit times and additional features may come at a higher cost.

Service levels can be set up under the Rates > Order input menus. This area allows users to configure the services that will
be provided to customers.

General info:

Service levels should be given a name that makes them easy to identify. A description can also be added to clarify any
associated information.
Some examples include:

e Priority services — identify based on delivery service, i.e., 24hr / 48hr
e Economy service levels
e Standard services

Orders Planning Stops Trips Invoices Dashboard Customers Resourcest Rates Configuration

= == = == == Order input Rate card customers Cost calculation trip Charge templates Chargeable weight conversion
Services Service levels Y | 24HR
Q
= Order options General info
24HR ||

Transport services Name (*) Code

48HR 24HR 1D

Description

Vehicle categories 72HR Delivery within 1day of Collection
Container types Economy Customers who can select this service (*)
Allowed for all customers (CUSTOMER PORTAL ONLY)
Economy3
Surcharges A
1/ Lead time
General surcharges
@ == wm e =P+ New service level Default (*) Allow override
Price index (fuel surcharge) 1 Allow manually se'

Customer portal users can be allowed to select service levels when submitting orders. There are 2 options:
1. Allow for all customer portal users

2. Select customers allowed: this opens a second field where customers can be added.
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|;Cusiomers who can select this service (*) J Customers

Allowed for all customers (CUSTOMER PORTAL ONLY)

Lea Select customers who are allowed (CUSTOMER PORTAL ONLY)

Configuration options

Lead time (or transit time)

The amount of time a shipment takes to travel from the point of origin to its destination.

24HR
Lead time
Default (*) ‘ Allow override
1 Allow manually setting the date «©
Exceptions

. 1 Exception ‘ o a =

Calculation method (*) Lead time

Fixed lead time 2"

Metric (*) Operator (*) Stop Postcode zone group - Zone code

Route / Stops / Postcode zone Is not First collect ERTS 1 in] o

Add stop
Add condition
Add exception
Saturdays & sundays ‘
Delivery mode (*) Delivery mode (*)
Don't allow delivery on Saturday (hidden in order creation) Don't allow delivery on Sunday (hidden in order creation)

1. Define a default lead time. This is used to calculate a lead time based on the service level.

2. Add any exceptions that increase or decrease lead times based on specific locations. Multiple exceptions can be added;
the first one with matching conditions is used as the override.

3. Specify whether Saturday and/or Sunday delivery is allowed.

The delivery date calculation is a one-off calculation that only happens during order creation. When the service level
or pickup date is changed afterwards, the calculation is not triggered again.

Configuration

A specific set of compatible resources can be set up based on the service level. These resources include vehicles, drivers
and contract carriers. Setting a resource to active with the toggle enables the field where the specific resource can be
selected.
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Configuration

Restrict compatible vehicles, drivers and subcontractors a
Vehicles Drivers Subcontractors
Compatible vehicles @  Compatible drivers [ @) ’V Compatible subcontractors o«
Containers
Compatible containers «©

Compatible resources ( —— =g

Compatible vehicles (*)
Compatible drivers (*)
Compatible subcontractors (*)

Compatible containers (*)

Rate calculation (or costs)

As service levels are configured as an ‘Order add-on’, default charges can be set up for rating on orders. Service levels can
also be included as a metric when creating rate card calculations.

o

Configuration

Rate calculation

VAT sales invoices (*) Nominal code sales invoices
VAT 5% Sales - Transport Charge | 4000

VAT purchase invoices

‘ Nominal code purchase invoices ‘
VAT 20% Costs of goods | 3500

Charge templates

Active Inactive

Name Rate card type Calculation Linked rate cards
Linked rate cards
No Data
Add template
1. Set the tax rate here for both sales invoices and carrier invoices. It is then included automatically when appropriate.

2. Set GL codes here for both sales invoices and carrier invoices to make importing into accounting software more efficient.
3. Create charge templates that can be applied across multiple customer rates.

Transportation service

Service levels can be set to ‘Active’ per transportation service. Once a service level is active, it can be selected at the order
level.
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Container € = =o Inactive
1
$

Name Use price list for all custom... Valid from Linked to template Currency

No Data

Link rate card
1

%] Freight Forwardin ) Active
& 9 g

. CGroupage < == =e Inactive

A
1
Name Use price list for all custom... Valid from Linked to template Currency l
No Data
Link rate card
| I

To link specific rate cards to the service level, click ‘Link rate card’. A list of active rate cards associated with that
transportation service is displayed:

Add charge X

Name Transport service Valid from Formula
Default (Groupage) Groupage Tu 06/02/2024

Chargeable weight price list - Regular Groupage Su 01/12/2024

Country price list Groupage Th 19/12/2024

Country price table Groupage Th 19/12/2024

Multiple Tier / Variables Groupage We 01/01/2025

Test2 pricing Groupage Su 01/12/2024

test type2 Groupage Fr 20/12/2024

Cancel
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