Rate card: general surcharges

This article explains how to configure general surcharges that are added to orders, automatically in some instances.

Updated April 2, 2026

Configure surcharges that are added to orders automatically, such as tolls or waiting hours. Charges can apply automatically
to all orders or be added manually with specific calculations.

¢ Navigate to Rates > Order input

¢ Click General surcharges

Orders  Planning  Stops  Trips  Invoices  Dashboard  Customers  ResourcOpMSSSsssssssssle Rates  Configuration Arynnes Empty o e

—_———— = Order input Rate card customers Cost caleulation trip Charge templates Chargeable weight conversion

Services Q ——————— 33l New general surcharge
. Active Inactive

Order options

Name Code Nominal code sales invoices ~ Transport services VAT sales invoices Description VAT

Owne... Seaco...Dante  Cost s..Tract... Rate ... Priority Goods
Transport services

CostAt cAl Surcharges v - v - - - VAT 20% VAT
Service levels DEfault Surcharges v v v - - - - v VAT 20%
Vehicle categorics Demurrage at Loading Surcharges ooy - v - - v VAT 20% Waiting time at loading

Demurrage at Unloading Surcharges ooy - v - - v VAT 20% Waiting time at Unloading

Container types
Use when discrepancy on

Dispute Charge Dispute Charge v v v v v v v v VAT 20% VAT
customer invoice
Oversized Surcharge Surcharges - - - - v VAT 20%
Surcharges
Tail Lift Surcharge Surcharges - - v - - - - v VAT 20% Use of Tail Lift vehicle
General surcharges | test typel Surcharges v v v - v v - v VAT 20% VAT (
Weekend - Sat ONLY Surcharges v v v - v v - v VAT 20% Saturday Collect / Deliver only
Price index (fuel surcharge)

pall  Stop options
Activities
Time window
Stop extras

Incidents
Cargo options Showing 9 out of 9 20/ page

(]

Add a new surcharge

¢ Click New general surcharge and give the new charge a name.
= Adding the tax and GL codes helps imports into accounting packages run efficiently.

e Select the service the charge should be active on
e Save the charge

e Create the default charge template

e Link the charge to
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Weekend - Sat ONLY

VAT 20% Transport cost | 2500

Propagate changes to all configured charges

Charge templates

Active Inactive

Name Rate card type Calculation Linked rate cards

Default (Tractor Service)
| Weekend - Sat ONLY Rate card customers 45 GBP c

A
]

Pricelist distance_2 distance ti

Add template Showing 1 out of 1 100 / page
Dante Active
Goods Inactive

Name Use price list for all custom... Valid from Linked to template Currency

No Data

This change will also be applied to existing orders with this service Cancel

Adding conditions
When a specific set of criteria must be met to trigger a surcharge, configure this with conditions on the charge calculation.

¢ If the calculation should apply automatically, make sure Always add to order is toggled on.

e Set the Invoice process option to only invoice if price >0 so the charge only shows when it is applied.

e Add the surcharge calculation. In the example shown, it is a % applied to the transport charge.

¢ Select the conditions that apply to the charge. In the example shown, they are based on the max unit width or length
being larger than specified. The Always add to order setting is only available for general surcharges or index charges in
rate cards. It cannot be enabled for manual charges or cost calculations. To add a charge to orders automatically,
configure it as a general surcharge or an index charge and enable the Always add to order option there. Manual charges
with precalculated values can be configured in the price calculation section by selecting Add calculation > Percentage
of charges > Transport charge and setting the desired percentage.
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Always add to order

Always add to order

Invoice process

o« Only invoice if price > 0

Charge template

Price calculation

Distance > Chargeable metric

Charge invoice group

Nominal code

20% Transport charge | 4000
t
Duration and waiting time > Max unit height 1
spor
Goods (actual) > Max unit length Add billing configuration
Coly o
Goods (ordered) > Max unit width
Restore calculations for this validity
Order > Max unit width or length
", R
* ‘ Is greater than T
Valid until (including)
L]
I
|
Price calculation :
1
. Calculation 1 & I
i aJ
Add description : SRy
1 Apply to Percentage (%) (*)
: Transport charge 15 %
1
Conditions 1
1
- . 1
Where condition 1 applies 1 o
i Metric () Operator (*) Quantity (*) Unit (*)
Goods (ordered) / Max unit width or len... Is greater than 1.25 Meter
Add condition

Minimum price

Add calculation

These conditions can be applied across all rating methods, including:

¢ Fixed cost per order
e Formula-based rating
e Other advanced calculation methods

Cancel

.

This makes it possible to model surcharges such as oversize fees, handling charges or special equipment requirements. Use
the Always add to order setting for charges that should consistently apply to all orders, such as standard fuel surcharges or
index-based adjustments. Manual application with precalculation suits charges that are added selectively but still need

precalculated values, such as specific customer discounts or adjustments.

Add a surcharge and link it to a price list.
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Integraticns are enabled on a non-production tenant.

Orders  Planni Stop: Trips nvoices  Dashboard  Custome Resources  Locations  Rates  Configuration Arynnes Empty e o
Order input Rate card customers Cost calculation trip Charge templates Chargeable weight conversion
Services New general surcharge
Active | Inactive
Name Code Nominal code sales invoices ~ Transport services VAT sales invoices Description VAT

Owne... Seaco...Dante  Cost s...Tract... Rate ... Priority Goods
Transport services

Costat ca Surcharges v - ¥ v = - P - VAT 20% VAT
Servica levela DEfault Surcharges v v v - - - - v VAT 20%
e Demurrage at Loading Surcharges v v v v - - v VAT 20% Waiting time at loading

Demurrage at Unloading Surcharges v v v v - - v VAT 20% Waiting time at Unloading

Container types
Use when discrepancy on

Dispute Charge Dispute Charge v v v v v v v v VAT 20% VAT
customer invoice
Oversized Surcharge Surcharges - - - - - - - v VAT 20%
Surcharges
Tail Lift Surcharge Surcharges - - v - - - - v VAT 20% Use of Tail Lift vehicle
General surcharges test type1 Surcharges v v v S v v e v VAT 20% VAT |
B Weekend - Sat ONLY Surcharges v v v - v v - v VAT 20% Saturday Collect / Deliver only
Stop options
Activities
Time window
Stop extras
Incidents
Cargo options Showing 9 out of 9 20 | page

Il Always link the general surcharge to a price list. General surcharges need to be active on a transportation service
before the costs are added.
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