Invoices — customer invoice preferences

Set invoice preferences per customer for flexible billing. Configure payment terms, consolidation and grouping in the
customer Tasks panel.

Updated January 20, 2026

Invoice preferences can be defined at the customer level. This gives maximum flexibility to meet customer billing
requirements, including payment terms or a specific invoice consolidation requirement.

¢ Navigate to Companies
e Select ‘Customers’

e Click the name of the relevant customer.
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%cusmmers Contacts Subcontractors Container terminal operators

Active | Inactive
Name Name on invoice Invoice address Currency Outstanding balance Follow-up Responsible follow-up  Accounting software custo... Billing frequency VAT number
Arynnes Playground Arynnes 123 Somewhere Street, GB Banbury GBP £0 Weekly

500 Marlborough Gate, GB-MK9 3NZ MILTON
BARRY'S TOFFEE BARRY'S cep Barrytoffee Monthly
KEYNES
Johnsons Bridge Road, GB-B71 1DG West
Buse Gases Buse Gases cBP £0 2026-01-31 arynne@qargo.com
Bromwich
Apollo Way, GB-CV34 6RW Royal Leamington
Engel (UK) Ltd Engel (UK) Lid S GBP £1,470 ENGO1 GB570303963
pa
- - Eucon Shipping & Transport ‘ ‘
Eucon Shipping & Transport Limited Breakwater Road, IE Dublin, Dublin EUR <0 Weekly
imites
The Park, Market Bosworth, GB-CV13 0LP
Fine Foods Ltd Fine Foods Ltd cBP £0 FFoods_01
Nuneaton
First Load Hauling First Load Hauling Imperial Ave, GB-LE3 TAH Leicester GBP £0
FloPlast Ltd FloPlast Ltd Castle Road, GB-ME10 3FP Sittingbourne  GBP £0 FLOOT GB571936612
Gamma Gamma Boteyken 197, NL-3454 PD Utrecht GBP £0
Gerritsen Group BV Gerritsen Group BV Turnhoutsebaan 26-A, NL-5051 DZ Goirle  GBP £0
Amrritnan | anistine 1 14 Peritnan | Amintine U1 b Skelton-in-Cleveland, 68-T$12 2L Skelton- ., e assacscasema

¢ In the customer profile, scroll down to the Tasks panel and click ‘Create invoice’.

Configuration:

Payment terms:

Set the terms agreed with the customer from the available options. This mirrors the setting under ‘General Info’. Any update
here is applied in both sections.

Invoices - customer invoice preferences | Qargo Help Center - https://help.qargo.com/us/articles/133788-invoices-customer-invoice-preferences 1/5



Payment term

15 days after invoice date

g 30 days after invoice date
45 days after invoice date
60 days after invoice date
90 days after invoice date
Custom due date

End of month

End of next month

Billing preferences:

Several options are available to accommodate customer invoice preferences. These include options to consolidate all
invoices or to provide a separate invoice per order. The number of orders per invoice can also be limited.
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Invoice config

Invoicing preferences

Consolidate all orders on 1 invoice
Custom order grouping
Limit amount of orders per invoice

Separate invoice per order

Field-based grouping

F o VPR R

Invoice config

Invoicing preferences

Limit amount of orders per invoice

Max number of orders per invoice

5

Use the custom order grouping option to create customer-specific rules for how invoices should be grouped. There are 2

grouping options:

¢ Field-based grouping — based on order fields, i.e., locations, references, etc.

e Time-based grouping — based on a date type, i.e., 1st pickup, and set on an interval, i.e, Weekly.
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Invoice config

Invoicing preferences

Custom order grouping

Grouping

Name (*)
Belgium
Field-based grouping
. G b
Grouping S

Field-based grouping

Group by

Time-based grouping

l Last delivery postal code X

- Date type (*} Time interval (*)
Container number
T
Customer Reference -
First pickup postal code First pickup date

First pickup reference number

C Last delivery date

C Last delivery postal code . .
Ready to invoice date
Last delivery reference number Add col

Once set, these rules automatically consolidate the orders into the appropriate invoice group. Multiple rules can be
configured; however, the system uses ‘first-match’ logic. This means that if all the parameters of the first rule are met, the
order is assigned to that group. The system stops processing rules at this point, so it is important to order the rules by
priority.

When invoices are created for the customer, the orders are grouped onto invoices based on these settings.

Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e @e °

< BARRY'S TOFFEE D History Create customer
Currency: GBP Subcontractor: Create subcontractor follow-up: ary qargo.com ing software customer code: Barrytoffee
> Deliver order Invoice config 3
inveicing preferences
¥ Create invoice y [o]
Custom order grouping g
©
H
Create invgice (manual completion, 2
System task | 3 InvGrp1 2 lu} g
g
<
Generate invoice pdf (auto-complete)
Generate document (Default task) R Admin Grouping
type: Invaice
Field-based grouping
Send invoice (manual completion) —
Contact A Account
E-mail from info@qarga.io to Customer (Billing) with Invoice and POD/CMR omer Reference
attachments
Time-based grouping
Mark invoice as paid (manual compietion) }
Date type () ime interval [~
System task (Default task) R Admin
First pickup date Weekly a
Post invoice (manual completion)
System task (Default task) 2 2
Conditions

> Create credit note
Add condition

i Testmove £ a

Grouping

Field-based grouping

Last delivery postal code

oy
Cancel Save -
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When creating the invoices, the grouping can be modified without changing the main configuration. This allows changes to
be made to a specific invoice without modifying the overall configuration.

Orders Planning tops Trips Invoices Resources

Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices @) Purchase credit notes Invoice exports
Q B Edit columns Charge view  Last 90 days + future Vv @ Export V & Print Quick actions v
Al Notreadytoinvoice ~ Readytoinvoice  Draftinvoice  Invoiced  Invoice posted Do notinvoice  + View
Order invoice group D Customer PODJCMR Trips Order start Customer Reference Transpo
Outstanding tasks Revenue (excl. VAT) £6,782.65 Requested date  Actual date Lecation
: EmLa— °  (me P it e o
° (=)
° ([ e =
(o)
~ Z:ngi:?ﬁ; Ready to invoice EG:emlsen Logistics UK Ltd ® @ Tu 03/06 Mu‘:ﬂoe :;e:g:;t;s‘::‘::sr;i:::’r: . €0
: e e T ) Wam  pow e .
: sy, CHES | ceelexis (o) Sl o
IvGrp1_2025-05-26_ it ,“2, prahifh TOFEEE ® (rin-0sss ) Wi 2605 :‘:ijg" i - MyCustRef £390
INVGrp1_2025-05-26_MyCu :’ijii‘gﬂgi _(Effws TOFFEE ® [(rip-0387 ) S 28RS :\:ejams 2:_]“‘ — MyCustRef £390
e ;a:jg‘za:g 1(3;4] Ready to invoice EaAsfmr-s TOFFEE ® Fr 16/05 ::.13“ . £290
2026-05-12 zﬁ:jg‘za:gw(z:i] Ready to invoice ,-Bffm.s TOFFEE ® Fr 16/05 ::-'IBH i £390
e °©  ([msw)
R MY20250101 BARRY'S TOFFEE £ We 23/04 - Bloxham Mill P
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To learn more about creating auto-assigned customer invoice groups, click the link below.

Auto-assign invoice groups to orders
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