PN - Configure the Hazchem pallet network
This article gives an overview of how to set up the Hazchem pallet network so specific requirements are included by default.

Updated March 17, 2026

To use Hazchem as the pallet network, first complete the steps below.

Add a customer

First, create Hazchem as a customer.

e Navigate to Customers

¢ Click Create customer

e Create a customer named “The Hazchem Network”

e Click Create contract carrier to also make Hazchem a contract carrier

< The Hazchem Network

D History Create customer

Currency: GBP  Subcontractor: n Accounting software customer code: HAZCHEM
General info
Name (+) Name on invoice (- otive
The Hazehem Network The Hazchem Network Active o«
VAT number Tax type
VAT Blocked
Currency () Communication lsnguage Customer portsl order creation status
GBP English (UK)
Accounting software eustomer code Invoice address
HAZCHEM Jacknell Road 23, GB-LE10 3BS Hinckley 2

Bayment term

30 days after receipt

Add the order input configuration

Add a transportation service

e Navigate to Configuration > Order input
¢ Click Transportation services

Add a new transportation service. Give the service a name that makes the network easy to identify, for example: Hazchem
Network or Hazardous.

e Saveit.

Add service levels

¢ Navigate to Configuration > Order input
¢ Once a transportation service is added, click Service levels
e Add the service levels offered, for example:

Name Code
Next day 1D
2 day pickup/delivery = 2D

3 day pickup/delivery = 3D
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration Global configuration

Order input Rate card customers Cost calculation trip Tasks Additional fields Documents Accounting Order imports Integrations Mappings Templates Organisation settings
Service levels 48HR
24HR A
General info
48HR Name (*) Code Active
48HR 2D Active
72HR Description

Delivery within 2days of Collection
Economy
Customers who can select this service (*)

S . Allowed for all customers

-+ New service level

Make the service levels active for the transportation service created for the network.

Groupage m Active

@ Hazardous Inactive

Link price list

Add time windows and extras

¢ Navigate to Configuration > Order input

¢ Click Time window to create new time windows.

e Click Collect/delivery extra to add any billable extras, for example: tail-lift.
e Complete any additional required information and click Save.

Example setup:
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Qargo Code Name Comments

type
Time PT Pre 10am
window
Time AM Pre 12 am
window
Time PM After 12am
window
Time BI Book in
window
Time TS Timed specific For when goods need to be picked up at the same time as a delivery to an address.
window surcharge Note: these are two shipments, one for the delivery and one for the pickup.
Time SA Saturday
window
Extra TL Tail-lift
Add surcharge

Once the time windows are set up, charges can be added, for example: a Saturday surcharge.

¢ Navigate to Configuration > Order input
e Click General surcharges
¢ Click Add new general surcharge. Add the relevant details and the price calculation condition: for example, last delivery

requested weekday is Saturday

orkflow/price-lists/bf6b7c52-1e5d-4b4e-b858-2d047e9e78e4?chargeMasterld=09f31740-babc-41cf-b281-fe94a4ac9d1b R O W @; & O c Relaunch to update :

1 entered here

saturday

X Editprice

General info
Name Code
. Saturday surcharge @ Manual
ilid from: We 2
VAT % Nominal code
Invoice process if price is 0 Apply indexation
Only invoice if price > 0 Apply indexation

Price calculation

Calculation 1 o

Calculation method (*) Apply per (*) Price per unit (*)
Fixed amount Per order 45 GBP
Conditions
Metric (*) Operator (*) Value (%)
Route / Last delivery / Requested weekday. Is Saturday o

Add condition

ilculate price if

R Add calculation
. VAT) £50.20 £
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Add a packaging type

e Navigate to Configuration > Order input

* Click Packaging types

¢ Click New packaging type

e Create a packaging type for Pallet
e Add predefined package sizes for

o Full pallet
o Half pallet
o Quarter pallet

e Do not enter weights for these package sizes.

e Turn on Generate barcodes

¢ Make the packaging type active only for the transportation service “Hazardous”

Order input Rate card customers Cost calculation trip Tasks Additional fields
Services Packaging types Pallet
» Pallet )
Pl Order options General info
Transport services Reels Name (1)
Pallet

Service levels + New packaging type
Vehicle categories

Container types

Description

Customer portal: llowed customers (*)
All customers

Surcharges Predefined package sizes
General surcharges Name Code  Length (m) Width (m)
Half
Price index (fuel surcharge)
Quarter
= . ! Full
§29  Collect & delivery options
Activities
Time window

Click New packaging type again

Collect/delivery extras

Incidents

Cargo options

Configuration

o

=l Generate barcodes

.

Generate barcodes

Create a packaging type for Parcel
Add a predefined package size for a parcel
Turn on Generate barcodes

Documents ~ Accounting  Order imports
Code
Height (m) Weight (kg)
Add item

Make the packaging type active only for the transportation service "Hazardous”

Integrations  Organisation settings

Active

Active

Loading meter Pallet spaces
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Configuration

Generate barcodes

’— Generate barcodes

Generate barcodes [ @]

Rate calculation

WAT sales invoices (%)

AT purchase invoices

Default price calculation

Add default price calculation

Distributie Inactive Active

EEs
m 1

EEs
w1

FTL Inactive Active

Groupage Inactive Active

Hazardous Inactive

Link price list

E E

Add additional fields

Next, set up the additional fields.

¢ Navigate to Configuration
e Click Additional fields in the header

The different categories of additional fields appear on the left side. Make sure the additional fields below are active or
inactive as shown.
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Additional field category

Orders Requested price (order import)
Shipments Shipment reference

Shipments CMR reference

Freight Pallet space

Freight Loading meters

Freight ADR

ADR All

Add a transport network

Add a transport network.

¢ Navigate to Locations
Click Transport networks in the header

location, for example:

Transport networks Transport network configuration Hubs and depots

Hazchem

&GN General configuration Hubs

Palletiine Code

+ Add transport network E Beuting
Hubs and depots
Qargo-managed post codes

Depots

Postal code overrides

Code

5
5

Cross-dock

o
ol

Additional field name

Name

Q

Name

tenant-depot

Status Comments
Active
Active Shipment reference of the pallet network
Inactive

Active

Inactive

Active

Active Show by default: Always show

Click Add transport network and create a new central network for Hazchem.
Once it is created, add the Hazchem terminal in the Hubs and terminals section, mark it as internal and fill in the

Priority

Internal? Band code

v

Linked hubs. Location

Anglia Freight, Potash Lane, GB-IP23 7HE Eye

Showing 1 out of 1 E

¢ In the Qargo managed ZIP codes section, enter the terminal code as the default
e Add the transport network to the transportation service as the default
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