Configure the Palletforce pallet network

An overview of how to configure the Palletforce network

Updated January 25, 2026

To use Palletforce as the pallet network, complete the steps below first.

Add a customer

First, create Palletforce as a customer.

¢ Go to Companies

e From the ‘Customers’ submenu, click ‘Create customer’
e Create a customer named “Palletforce”
¢ Click Create contract carrier to also make Palletforce a contract carrier

< Palletforce Ltd

D History Create customer

Currency: GBP  Subcontractor: Visit subcontractor page  Accounting software customer code: PALLETFO
General info

Name (7] Name on invoice [*) Aetive

Palletforce Ltd Palletforce Ltd Active [ @]

VAT number Tax type

VAT Blocked

Currency (*) Communication language Accounting software customer code

GBP English (UK) PALLETFO

Invaice sddress Payment term

Callister Way, GB-DE14 28Y Burton-on-trent z

30 days after receipt

Accounts Note

Notes

Nominal: 4000

Add the order input configuration

Add a transportation service

e Go to Rates > Order input

e Click Transportation services

e Add a new transportation service named “Pallets”

e The name can be chosen freely; the code is what matters
o The code should stay the same

¢ Click Save

Add service levels

e Go to Rates > Order input
¢ Once a transportation service is added, click Service levels
e Add the service levels below with the following details:
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Name Code

24 hours A
48 hours B
72 hours C
3-5days D

Add time windows and extras

¢ Go to Rates > Order input

¢ Click Time window to create new time windows.
e Then click Pickup/delivery extra. In the table below, this is called P/d extra.
e Fillin these fields with the details below

Qargo type

Time window

06:00 -12:00

Time window

minimum window
of 3 hours.\

09:00 - 17:00
Time window

Time window

10:00 - 16:00
Time window

Time window

P/d extra

P/d extra
P/d extra

P/d extra

“Add input field”

Code

AM

“Time
window":\

TA

B

BI

AZ

TL

CD

EB

PW

Name

AM Delivery

Booked Window

By 10:00 AM

Timed Booking

Book In

Amazon Book In

Tail-Lift vehicle required for
pickup and delivery

Check On Delivery
Economy Delivery

Paper POD Required

Description

Delivery before 12 PM

Delivery any time between
09:00 and 17:00 with a\

Delivery before 10 AM

Delivery any time between
10:00 and 16:00

Comments

“Time window":\

“Time window":\

Carton count and
reference number
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Orders ASN/FBA/BOL Reference Number Active Create custom field

Orders Carton Count Active Create custom field

Add surcharge
Once the time windows are set up, charges can be added, for example a Saturday surcharge.
¢ Go to Rates > Order input

¢ Click General surcharges

¢ Click Add new general surcharge. Add the relevant details and the price calculation condition: last delivery requested
weekday is Saturday

orkflow/price-lists/bf6b7c52-1e5d-4bde-b858-2d047e9e78e4?chargeMasterld=09f31740-babc-41cf-b281-fe94adac9d1b B h &% @ » 0O c

1 entered here

X  Editprice saturday

General info
Name Code
. Saturday surcharge @ Manual
ilid from: We 2
VAT % Nominal code
Invoice process if price is 0 Apply indexation
Only invoice if price > 0 Apply indexation

Price calculation

Calculation 1 o

Calculation method (*) Apply per (*) Price per unit (*)
Fixed amount Per order 45 GBP
Conditions
Metric (*) Operator (*) Value (%)
Route / Last delivery / Requested weekday. Is Saturday o

Add condition

ilculate price if

R
. VAT) £69.29 £

Add calculation

Add a packaging type

¢ Go to Rates > Order input

* Click Packaging types

¢ Click “New packaging type”

e Create a packaging type for Pallet with the code PalletforcePallets
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Order input

Services \ Packaging types
» . Pallet
vz Order options

Transport services Pallet
Service levels

Vehicle categories

Container types

General surcharges

Price index (fuel surcharge)

Collect & delivery options

Activities
Time window
Collect/delivery extras

Incidents

Packaging types |

Rate card customers

+ New packaging type

Cost calculation trip ~ Tasks ~ Additional fields

Pallet

General info

Name (%)

Pallet

Description

Pallets for the pallet network

Customer portal: allowed customers (%)

All customers

Predefined package sizes

Name Code  Length (m) Width (m)
Quarter Q
Full F
Oversize o
Half H
Configuration
cn
Generae barcodes
Generate barcodes ©

e Add predefined package sizes for

o Full pallet
o Half pallet
o Quarter pallet

Palletforce pallet type
Full F

Half H

Quarter Q

Oversize ¢}

Qargo code

e Turn on “Generate barcodes” (Qargo Admin only)

Configuration

= Generate barcodes

Generate barcodas
" Generate barcodes

Documents  Accounting

Order imports

Code

PalletforcePallets

Height (m)

Weight (kg)

Add item

Integrations

Loading meter

Active

Active

Organisation settings

Pallet spaces

1

1

2

Stackable

¢ Enable barcodes is a Qargo Admin-only function. Contact Qargo Support for assistance if this is required.

Add additional fields
Next, set up additional fields.

¢ Go to Configuration

¢ Click Additional fields in the header
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The different categories of additional fields appear on the left. Make sure the additional fields below are active or inactive as

shown.

Additional field category
Orders

Palletforce Insurance Code

Shipments
Shipments
Freight

Freight

Additional field name
Requested price (order import)

Insurance code

Shipment reference
CMR reference
Pallet spaces

Loading meters

Status Additional action

Active

Active

Active

Inactive

Active

Inactive

e For the custom fields, make sure the details match the screenshot below:

ASN/FBA/BOL Reference Number (ID: asnfbabolreferencenumber)

Input field

Name ()

ASN/FBA/BOL Reference Number

Required

Set field as required

Description

Transport services

Palletforce X

Carton Count (ID: cartoncount)

Input field

Name (*)

Carton Count

Required

Set field as required

Description

Transport services

Palletforce X

Insurance code:

The integration configuration includes an option to add an insurance code for goods. By default, the code is added at the
integration level. The code can also be set at the customer and order level. The values for these can be activated in

Type (*)
Text

Visible on customer portal

Visible on customer portal

Type (*)
Text

Visible on customer portal

Visible on customer portal

Additional fields, for both customer and order** **

Set insurance at configuration level.
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Integrations

Mobile app /Subco portal

Add new integration

Activate the field on

Orders

Tasks Additional fields

Palletforce

Connection

Update connection

Configuration

Base URL

Order import master

Disable enroute to delivery visibiliy status.

Disable enroute to delivery visibility status

Linked integration customers

Company name

the customer:

e Go to Configuration

Plannin Stops  Trips

Dashboard istomers Resources

Documents Accounting @rderfmports=» Integrations

Templates

Configuration

Global configuration

Organisation settings

Insurance code

25A

Earliest manifest date

Dispatch Uansformation mapping

Implants only

implants only

Name on invoice

¢ Click ‘Additional fields' in the submenu.

¢ |n the side menu, select Customers.

Additional fields

Orders Planni

@ = == Faoke= P Additional fields

Customer/subcontractor

Invoices Dashboard ustomers Resources

Documents ~ Accounting  Order imports

Integrations Templates

Disable visibility
Disable visibility

Configuration

Organisation settings

Arynnes Empty

Arynnes Empty

Billing frequency @ | billing_frequency 2 @ 3
Cargo Code @ code v z2 @
ADR Company registration num... @ | company_registration_number v 2 ®
DUNS number @ | duns_number v 2 ®
Trips s
s EORI number @ | eori_number v 2 ®
Stops Factoring customer code @  factoring_customer_code 2 o]
Fortec: Customer ID @  fortec__customer_id v 2 w
Palletforce: Account number @ | palletforce_account_number v 2 @
BN Invoices
Palletforce: Exclude from p... palletforce_exclude_from_pallet_mapping_.. 2 ®
Invoices Palletforce: Insurance code @  palletforce_insurance_code 22T I
y alletline: Terms of carriage (@  palletline__terms_of_carriage Zow
Credit notes
Pallex: Customer ID @  pallex__customer_id v 2z &
BIC/SWIFT code @ payment_bic_code 2 ®
Resources IBAN code @  payment_iban_code z W
Portbase: ean number of c... @  portbase__charter_ean Y =
Resources
SCAC code @  scac_code v 2 ®
Intermodal connections Tax type @ [t type 2 B
TPN: Customer ID @ tpn_customer_id v 2 W
E Customers < = === UPN: Customer ID @ upn_customer_id v 2 W
VAT number @  vat_number 2 &

Customer/subcontractor

Contacts

Add custom field

e Select ‘Palletforce Insurance Code’ in the list and click the pencil icon to edit.

e Select Active and turn on “Always show’. This adds a field with a drop-down menu (when turned on):
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X Edit Palletforce: Insurance code

Palletforce: Insurance code Inactive Active

Show by default

Always show

Dropdown

Show in dropdown

Required

Set field as required

e Select Active and turn off ‘Always show’. This adds a + Add information option to select.

X Edit Palletforce: Insurance code

Palletforce: Insurance code Inactive Active

Show by default

Always show

Dropdown

Show in dropdown
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& Palletforce Ltd

Currency: GBP Subcontractor: Visit subcontractor page Accounting software customer code: Missing

General info
Name (*) Name on invoice (*)
Palletforce Ltd Palletforce Ltd
Code Status
Approved
Communication language Accounting software customer code
English (UK)

Payment term

30 days after invoice date

Billing frequency
+ Add information

Notes
Palletforce: Insurance code

Palletforce: Insurance code
O= mn o —)

05
05
10
10P
15
15A
15C
15P

15PA

Activate the field on the order:

¢ Go to Configuration
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¢ Click ‘Additional fields’ in the submenu.

¢ |n the side menu, select Orders.

Orders  Planning  Stops Invoices  Dashboard ~ Customers  Resources uration  Global configura Arynnes Empty

@= = Fasks= P-Additional fields ~ Documents ~ Accounting  Orderimports Integrations ~ Mappings ~ Templates  Organisation settings
Additional fields Orders
Seal number @  container__seal_number 2 w
@) Orders
Ship name @ container_ship_name 2 B
Orders < == == m= mm mm mm =g Container tare weight (kg) @  container__tare_weight 2 W
)
Consignments UCN @  container__unique_consignment_number 2 151
Container number @  container_number v 2 &
Cargo Container type @ | container_type v v 2 B
ADR Customer Reference @ customer_reference_number v 2 ®
Dachser consolidator refer... @ | dachser__consolidator_reference_number v 2 &
Trips
Export: destination @  destination_country_of_goods v 2 &
Stops Fourkites: Bill of Lading @  fourkites__bill_of_lading 2 W
Order Incoterm @  import_export__incoterm v 2 @
. MRNs @  import_export__mms v 2 8
(BN  Invoices
Instructions @  instructions 2 @
Invoices Kuehne+Nagel: Receiver d... @ | kuehne_nagel_receiver_depot_code 4 z &
Credit notes Kuehne+Nagel: Sender de... @  kuehne_nagel__sender_depot_code v 2 ®
Neutral CMR (type) @ neutral_order_type v 2 @
Import: country of origin @  origin_country_of_goods v o 2 9
~
Resources Pallet network consignme... @  pallet_network_consignment_type v v SN, 2 7
Resources Palletforce: Insurance code @  palletforce_insurance_code 2 B I
Palletforce: NI shipping inf... @  palletforce__ni_company_name v 2 5]
Intermodal connections
Palletforce: NI shipping inf... @  palletforce__ni_description v 2 &
Palletforce: NI shipping inf... @ | palletforce__ni_gbeori v 2 W
[ _ | - p—
’ ’s . . o e .
e Select ‘Palletforce Insurance Code’ in the list and click the pencil icon to edit.
e Select the transportation services on which to make this field active.
’ ’ 3 H ’ 4
o Set the ‘Always show’ default. When turned off, the field is added from ‘Add note/reference number
& Create order
Transport service Order confirmation from customer
Dante Owned Container Priority © Rate Demos (D Seacontainer (Import/Export) Tractor Service Drag your files here or click the area to upload documents.
General details
Customer (%) Department Service level
Palletforce Ltd
Cargo type Additional collect/delivery stops. Status. Transport network-
Goods None To plan Palletforce
Vehicle category Container type Add startfend location
Reference numbers
Contact emails Pallt network consignment type
+ Add note/reference number
Customer Reference
Consignment Export: destination
Collect activity (*) Duration (*) Delivery activity (*) Duration (*) Import-Jcountryjetioniain o @ i FINEAND,
Collect 01:00 Delivery 01:00 MRNs {
N y
Bergen Helsinki
Collect location () Delivery lcation (* ————= = 3 Palletforce: i d . oslo =
- 3 Palletforce: Insurance code ,0s! - \
Pincode STONIE
Gothenburg

o Set the ‘Always show’ default. When turned on, it shows as a field to fill in during order capture.
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& Create order

Transport service Order confirmation from customer

Dante Owned Container priority @ Rate Demos (D Seacontainer (Import/Export) Tractor Service Drag your files here or click the area to upload documents.

General details

Customer (*) Dopartment

Sarvice eval
Cargo type Additional collect/delvery stops Status Transport network
Goods None To plan )

Vehicle category- Container type: To plan Add startjend location-

Reference numbers

Contact emails Pallet network consignment type Palletforce: Insurance code

+ Add note/reference number

Sending logic in export:

1. Order-level code, if present; otherwise
2. Customer-level code, if present; otherwise
3. Integration-level code.

Adding the goods insurance code at the order level ensures that the order keeps the correct code when changes are
made to it.

Add a transport network

Next, add a transport network.

¢ Go to Locations
¢ Click Transport networks in the header
¢ Click Add transport network and create a new central network for Palletforce

Orders  Planning  Trips  Invoices  Dashboard ~ Customers  Resources  Locations  Configuration  Global configuration R G Bassets & Sons Sa... e @ e
Locations Internal stop actions  Postcode zone groups  Transport networks
Transport networks Transport network configuration General configuration
Bassett's Depot
? Bl General configuration Show form context
Palletforce | General info
Rout
+ Add transport network outing
Hubs and depots pr— o
Palletforce PALLETFORCE
Owned postal codes
Integration
Palletforce
£
[l Cross-dock pr—

Palletforce Ltd

Description

Automatically assign resources

Automatically assign resources (*)

For all customers

e Once itis created, select the ‘For all customers’ option in the ‘Automatically assign resources’ drop-down menu
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Automatically assign resources

Automatically assign resources (*)

For all customers

Locations Internal stop actions  Postcode zone groups  Transport networks.
Transport networks Transport network configurati General
Palletforce =
| [Z50  General configuration General info
Premier
+ Add transport network Routing
Name () Code
Hubs and depots Palletforce PALLETFORCE

negraton
Owned postal codes
P Palletforce
‘Company (*)
Paletforce Ltd

Cross-dock

Description

Palletforce Transport Network

Automatically assign resources

Automatically assign resources (%)

For all customers

e Add the terminal in the “Hubs and terminals” section, mark it as “Internal” and fill in the location, for example:

| pass A |
Code Name Internal? Band code Linked hubs Location
RG Bassett ¢
049 R G Bassett & Sons LTD v HUB 5

GB-ST12 9k

Showing 1 out of 1 |I| 20 [ page

¢ Click Owned postal codes

o Add the terminal's code in Default terminal code.
o Add the ZIP code ranges or prefixes that the terminal is responsible for.

Locations  Internal stop actions  Postcode zone groups  Transport networks
Transport networks Transport network configuration Owned postal codes
Palletforce Oatautt dapot code
General configuration
Postal code prefixes Postal code ranges
+ Add transport network Routing P &
Hubs and depots
Owned postal codes Country Startswith  Depot code Country Start < <End Depot code
1 om 1
2 m 2
(=8 Cross-dock 3 ] 3
4 4
5 5
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