Document configuration for customer portal
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¢ Navigate to Configuration > Documents.
e Select the View or Upload options located under the Customer portal field.
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Available document types

Customer portal documents ¢ A ivoice | Order Product Resource (g
T Name Object Description
News food Order Documents or forms required by a customer for shipment or delivery (often used in the UK)
- Order Document required by customs authorities for the clearance of goods through custom.
Order | Trip Invoice prepared according to customs requirements for international shipment.
Detver app: documments : Order Document signed by the recipient upon delivery of goods.
POD/CMR Order Signed CMR document with shipment details, signed at the collection and delivery location
Order Document confirming the collection of goods by the carrier
Qargo network module Order Document providing a proposed price for transport services.
Order Confirmation of acceptance of a customer's order.
Customer (Qargo network) Order Confirmation sent to the customer verifying the details of their order.
Subcontractor (Qargo ne.. llet lab Order Label attached to pallets containing information such as centents, destination, and handling instructions
Pallet lat wark Order Label attached to pallets containing information such as contents, destination, and handling instructions (used for a pallet netwark)
Order Visual documentation of goods upon delivery
|2  pocument languages “Order_ Visual documentation of goods at the point of collection.
kup note Order Document instructing the carrier to pick up specified goods from a location
File name overrides ot th pref “Order Document confirming delivery with the recipient's signature already prefilled
Order CMR document pre-filled by Qargo with shipment details, ready for the carrier's signature upon collection
N .

e Activate the documents that should be visible or uploadable for customers by toggling them on or off.
e Save the changes.
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Available document types Show form context

Q
Customer portal documents All invoice) ~ (Order) = (Product)  (Resource)  (Trip)
e e Name Object Description C:S"’ e
y Customer paperwork Order Documents or forms required by a customer for shipment or delivery (often used in the UK). ® C
News feed Customs document ((Order) Document required by customs authorities for the clearance of goods through custom. BN
Customs invoice ((Order ) (Trip ) Invoice prepared according to customs requirements for international shipment. @ @
Driver app: documents Delivery note ((Order) Document signed by the recipient upon delivery of goods. 9 .
POD/CMR ((Order) Signed CMR document with shipment details, signed at the collection and delivery location. ©
Proof of collection (Order ) Document confirming the collection of goods by the carrier. @ C
Qargo network module Quote ((Order) Document providing a proposed price for transport services. @ C
Order acceptance (‘Order ) Confirmation of acceptance of a customer's order. C ®
Customer(Qersoinetwort) Order confirmation (Grder) Confirmation sent to the customer verifying the details of their order. @®© C
Subcontractor (Qargo ne... Pallet label Order ) Label attached to pallets containing information such as contents, destination, and handling instructions.
Pallet label (network) (Order) Label attached to pallets containing information such as contents, destination, and handling instructions (used for a pallet network). » Q
Photo of goods (delivery) (Order) Visual documentation of goods upon delivery. ®© C
(Y  Document languages Photo of goods (collection) ((Order ) Visual documentation of goods at the point of collection. @ C
Pickup note (Order) Document instructing the carrier to pick up specified goods from a location. ®
= . Proof of delivery with prefilled oo Document confirming delivery with the recipient's signature already prefilled.
ile name overrides signature | Order,
Prefilled CMR (Order CMR document pre-filled by Qargo with shipment details, ready for the carrier's signature upon collection. 8
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Attention: Make sure that the same document types are also available in the Available document types option.

Otherwise, customers will not be able to view or upload them.
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Available document types

Customer portal documents All Invoice Order ( Product Resource
Name Object
Documents
-ument Resource
MNews feed Analysis certificate _Order | _Trip_
Approva ading list Order
ATR Order
Driver app: documents Authorization preferential origin ( Order
Resource
Bill of la nstructions Order
H Qargo network module Break test certificate o
Customer (Qargo network) f nformity (COC) | Resource
Order
Subcontractor (Qargo ne... Cleaning advice (Trip

Cleaning invo invoice || Order | Trip

CMR insurance Order

[*& Document languages

mmercial invoice Order
Invoice | | Order

. " Resource | Trij
File name overrides .

Order

Order

Additional fields Documents Accounting Order imports In

Trip
Description
Also known as an E101 certificate, certifies an individual's exemption from
Document certifying the results of analysis conducted on a material (ofter
List detailing approved goods by the client for loading onto a vehicle or trz
Admission Temporaire/Temporary Admission - A customs document allow
Document certifying the preferential origin of goods.
Certificate confirming compliance with Bureau of Belgian Standards for sp
Instructions outlining the details to be included in a bill of lading, which is
Certificate confirming the successful performance of a break test.
Document certifying that goods meet specified standards or regulations.
Document certifying the country of origin of good.
Instructions for cleaning transport equipment.
Invoice for cleaning transport equipment.
On every CMR, there is a certain amount that is insured in case of damage
Document specifying the details of goods sold or shipped, including price
Any form of communication related to transport operations (for instance: «
Communication related to subcontracted transport services.
Confirmation of the tariff rates provided by a shipping line.

Signature of the party receiving a shipment of goods.

e The following warning message is displayed if the document has not been set to active in Available document types.
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. Available document types

Not enabled in the general available

¥t document types.

E Custonerpodtalioau nests Customer paperwork /) Documents or forms required by a customer for shipment or delivery (often used in the UK).
Order acceptance confirmation Confirmation of aceeptance of a customer's order.
Documents
Order confirmation from ;
Confirmation sent to the customer verifying the details of their order.
News feed customer

Price offer customer Price offer customer

Driver app/Subco portal: documents

H Qargo network module

You to your customer

You to your subco

000

Mappings Templates Organisation settings @

Locations Rates  Configuration Arynnes Empty

Active
View  Uplead

«© ©
«© ©

«© ©

e Customers can then upload or view the related documents on their portal pages.
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Detail view

Or-2400068

rom: Or-2400055

e: Th01/02/2024 T

General info

287 km (0 km empty + 287 km loaded)
10h7m

Route

Collect/Delivery duration Waiting for all trips to complete
Service level -
Vehicle category -

Container type -

Container number -

Customer Reference

Test line -

additional field test -

Consignment 1 Add documents V'

- _—
RS e eerweg 1, NL-§871 AV Renkum

Collect Delivery note

POD/CMR
Theo Faassen Transport N.V., Van Coehoornstraat 18, NL-5316 PH Venlo
02/02 08:00-17:00 &

Delivery

Cargo

CMR Reference -
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