Understanding the driver mobile app

This article provides an overview of the Qargo driver mobile app and the workflow once a load is dispatched.

Updated October 14, 2026
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Logging in
* Instructions for activating the driver mobile app are available here.

There are three (3) possible ways to log in:

e Email and password: Use the email address on the driver profile and a password. If the user/driver has not set a
password or has forgotten it, go to the reset password flow.

e Magic link: Enter the email address set on the driver profile, and a link is sent. The link must be opened on the device that
will be used to log in to the app.

e Code: A one-time load code generated on dispatch. The driver can enter this code to get access for the duration of the
load. Once the load is completed, the code is no longer active.
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If drivers have persistent login issues:

1. Verify driver setup: Make sure the driver’'s account is set up as a driver resource in Qargo:

o Go to Resources in Qargo.

o Check that the mobile app toggle is turned on for the driver and that the email address is correct.

2. Verify supported login methods: Check that drivers are trying to log in with one of the valid methods listed above.

If the Code option is not available, update to the current version of the app (v1.16.0)
Reset password flow

Driver password reset

On the email + password login screen, tap the ‘Forgot your password?’ link.
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Fargot your password?

¢ Clicking the link in the email prompts the user to reset their password.
e Enter the email address, and a password reset email is sent.

If the password reset email does not arrive, drivers should:

1. Check email address: Verify that the correct email address linked to the app account was entered.
2. Spam/junk folder: Look for the reset email in the spam or junk folder of the inbox.

Admin user password reset
Super admin and admin users can reset the password for the driver. There are 2 options to do this:

e Generate password reset email

e Set password in browser
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Generate password reset email
¢ Go to Resources and open the driver profile
¢ In the Mobile app/Contract carrier portal section, find the ‘password reset’ button
o Check that the grayed-out email address is the correct one for the driver
¢ Select the option to ‘generate the password reset email’
o A notification appears in the top right corner confirming that the email has been sent
e The driver receives an email to reset the password.
Set password in browser

¢ Go to Resources and open the driver profile

¢ In the Mobile app/Contract carrier portal section, find the ‘password reset’ button
e Select the option to ‘Set password in browser’

¢ A new tab opens where the admin user can type the new password

¢ The admin user must share the new password with the driver

Stops view

Only users who use the mobile app in combination with an FMS see the Task view.

Acknowledge load details

When a load is dispatched to the app, it appears in the Stops list as New, with a red border. In both the load and the
planning board, an ‘Unread’ label is displayed until the driver acknowledges the load details in the app.
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Planning Stops Trips Invoices

Dashboard Customers Resources Locations Rates

1w [Z] Timeline - mm A+ @ cCustomise

Any stop v Daterange v < We 28/05 - We 04/06 > Q Hide dum

Resources

No resources

B 1234ggg987 &

W | Current Activity 00:00

B ARYNNE_1 & Van_3 &
{---ﬁ

E ARYNMNE_1 &

We 28/05
02:00 04:00

ARYMME_1 - Driver's licence

We 01/01/2025 22:30

At stop for 13hadm
Arrived 06:00 at Ellesmere |

ARYMNME_1 - Driver's licence

We 01/01/2025 22:30

The driver must tap ‘Mark as seen’ to acknowledge the load.
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Orders Planning Stops Trips Invoices

& Trip-0468 €

+ General info

() Route

() Next trip

() Trip planning group

(i) Resources

(i} Containersftrailersfvehicles/drivers (trip)
(i) Third party costs

“u Toll

Profitability

)

+ Trip documents and tasks

(&) Create tripsheet for drivers

(&) Complete trip times

@ +1Task
~ Stops documents and tasks

(i) Driver question tasks answers

[E 2. Bloxham Mill (Delivery)

~ Order documents

) Craata lahel

Once the driver acknowledges the load and taps ‘mark as seen’, the label in the load updates to ‘Read’. The label in the

planning board is removed.

| Trip-0490 (Tuesday 03/06/2025)

Collect
] llantis UK Parts Distribution Centre

| West Road
Ellesmere Port CHES 1BR, GB

| Delivery
-] Bloxham Mill
Barford Road
Bloxham OX15 4FF, GB

! Trip-0468 (Thursday 29/05/2025) Mark as seen £ «ffm mm e e
o =y

Collect

A ] Stellantis UK Parts Distribution Centre
West Road
Ellesmere Port CHEB 1BR, GB

Delivery
] Bloxham Mill
Barford Road
Bloxham OX15 4FF, GB

Show next stop

"aiting for completion of Sign on device (docums

1 ramainina cansinnmant
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Antimica ruta  Eekit rista

The stops view is the standard view. It consists of two separate screens: a list screen with uncompleted (default) and
completed shipments, and a stop group detail screen.

Shipment list screen

e The shipment list screen shows shipments that have been dispatched to the driver and that started no more than one
week ago.

e Shipments only move to the completed tab once all their stops are completed.
e Each shipment has a top bar and a route chain with stop cards.
e The top bar shows the shipment description.

e Each stop card shows the main stop activity label and the stop location group description.
e Tapping a stop card takes the user to the next screen.
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o COMPLETED NEXT COMPLETED

Trip-4096 (Thursday 31/08/2023) Trip-4096 (Thursday 31/08/2023)

9 Port of Frederi
Port of Frederikshavn
Collect Oliepieren 7
0 07:00 - 15:00 9900 Frederikshavn, DK
Noord Natie Odfjell Terminal
Emdenweg 2 N
2030 Antwerpen, BE Terminal: Departure
01/09 08:00
. . g Port of Frederikshavn
Terminal: Check in Oliepieren 7
0 01/09 08:00 9900 Frederikshavn, DK
Port of Frederikshavn
Oliepieren 7 R
9900 Frederikshavn, DK Lo 30
Q 01/09
: Port of Gothenburg
Terminal: Departure Port of Gothenburg
0 01/09 08:00 413 28 Gothenburg, SE
Port of Frederikshavn
Oliepieren 7 e
9900 Frederikshavn, DK Terminal: Check out
0 01/09
) R Port of Gothenburg
Terminal: Arrival Port of Gothenburg
° 01/09 413 28 Gothenburg, SE

Port of Gothenburg
Port of Gothenburg

Delivery

413 28 Gothenburg, SE

017/09 08:00 - 15:00
e ° AVEK International BV
Terminal: Check out Molenweg 2

01/09 9231 HS Surhuisterveen, NL

Show next stop

¢ ?ort of_ (}othenpurg

Show next stop

Shipment list screen with trip-4096. The active
stop (first stop at Noord Natie Qdfjell Terminal) is
indicated in green. The primary button at the
bottom of the screen helps users quickly navigate
to this active stop.

Completed stops are shown in a lighter shade with
the current segment of the user in dashed Iine.l

Stop group detail screen

° The stop group detail screen lists all information about the stop group: The top card contains the location, times (which

can be edited) and contact information.

° Each stop activity in the stop group has a separate collapsible card with the stop activity label in the title, followed by all

the tasks, then the stop information, goods information and order information.

° Completed stops are shown with a green border and background, open tasks with a dark background, and disabled tasks

are lightly shaded. There are 3 types of tasks:

¢ Question task: Takes the user to a new screen to answer questions defined in the web application. Input types include

manually typed numbers, options, documents and signatures. QR codes and barcodes can also be scanned to enter
trailer or container IDs (see Enter a trailer or container ID).
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£ Questions

0 Enter [ Scan Trailer ID (*)

: 3

Document upload task: Opens a bottom sheet with the different options:
e General task: For example, loading or unloading. Tapping the button completes the task.
On stops that have not been completed yet, a primary action button appears at the bottom showing “Start driving”, “Arrive”

or “Depart”.

Some actions can only be completed once the driver has arrived at the stop.
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14:32

AVEK International BV

& Stops

AVEK International BV
® Molenweg 2
9231 HS Surhuisterveen, NL

Arrival time Departure time

© 31/0814:32 £ ? 31/0814:32 2
) oeiivery -
./f\ \.
| 20 Question (1/4 answered) > )
o =
| = Sign on device (mobile) (1/1 5 |

 answered) )
I/l:l Delivery )
b J
( Upload CMR (3 uploaded) h

B >

\ Upload a picture of the CMR y,

it Time window: 08:00 - 15:00

Quantity: 1
B Max temperature: 254.00 °C
Specific gravity: 856.50 kg/m3

Order number: Or-1951
Transport service: Road
@ Customer: Soprema SAS
CMR number: Gv
orderselection: Option 1

Stop group detail screen with 1
stop activity (delivery) where 2
tasks are completed and 2 are
still in todo.

Driver scan: pickup/delivery

Questions

° Abs max temp
'd a e
|

.. N

e CMR reference

-

e Specific gravity

° Order selection

=
| Cheose an option
R

Question task screen with 4

gquestions comprising of

number, string and option field

sets.

o Signature

Questions

Replace signature .S )

P

Cancel

Question task with a signature

field.

In some cases, the driver may need to scan pallets at the pickup and/or delivery locations. Drivers can scan multiple
barcodes, which improves visibility of which pallets were picked up/delivered.

To enable this functionality:

e Create a new task on loads to prompt the driver to scan codes.
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Orders Planning Stops Trips. Invoices Dashboard Customers Resources Locations Rates Configuration

Tasks Additional fields Documents Accounting Order imports Integrations Mappings Templates {§ Organisation settings

Object Trip tasks Create transport order for subcontractor

Container terminals

Intermodal bookings
[El  Tries

Invoices
Purchase invaices
Credit notes

Purchase credit notes

G

https: T i

Driver scan workflow:

» https://www.youtube.com/embed/17LIhwoipEs?rel=0

¢ Once the barcode has been added in the mobile app and the user taps ‘save’, the barcode can no longer be edited or
removed. Before tapping save, it can still be edited or removed.

1-click completion:

Start/end workday: complete with a single click.

Understanding the driver mobile app | Qargo Help Center - https://help.qargo.com/us/articles/133779-understanding-the-driver-mobile-app 11/23



16:52 7 : 16:53 ¥

< Stops Haven 1219 Port of Antwer... £ Stops Test location

&« Previous stop Next stop > &« Previous stop Next stop =
Haven 1219 Port of Antwerp, Antwerp Test location

© Land van Waaslaan © BlaBla
9130 Beveren, BE 3701 Gent, BE

@ O

Start of workday © - [ End of workday © -

Wit Tractor: Tractor_1 W Tractor: Tractor_1

® Quantity: 1 ® Quantity: 1
Order number: Or-20240101 Order number: Or-20240101

Bb Transport service: Owned Container @b Transport service: Owned Container
Customer: Koryfes SA Customer: Koryfes SA

Arrive, depart & start driving to Haven 1219 Port of

Antwerp, Antwerp
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Task view

The task view is only available when the resource uses the app together with an FMS. (More information here.)

16:59 ¥

< Stops Haven 1219 Port of Antwer...

&= Previous stop Next stop

Haven 1219 Port of Antwerp, Antwerp
© Land van Waaslaan
9130 Beveren, BE

©

[ Pickup empty container ©

w1 Tractor: Tractor_1
® Quantity: 1

Order number: MY20250070
Bb  Transport service: Owned Container
Customer: Karyfes SA

B Trip-0271 Tripsheet.pdf
Trip sheet - 34.43kB

- -l

\ 4 4

=

17:00

< Stops

e

Test location

Previous stop Next stop >

Test location
BlLa Bla
3701 Gent, BE

Arrival time
03/0318:00 £

m Drop empty container © -

Wit

Tractor: Tractor_1
Quantity: 1

Order number: MY20250070
Transport service: Owned Container
Customer: Koryfes SA

Trip-0271 Tripsheet.pdf
Trip sheet - 34.43kB

- e )
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Orders  Planning  Trips  Invoices  Dashboard  Customers  Resources  Locations  Configuration  Global configuration

< Jone Add driver

Show form context
General info
Dicplay name (] Actve
Jone Active ©
[T EE

Date of birth Home address

Nates

Mobile

Mobile app access e mobile app together with FMS

Mabile app access @ | Use mobile app together with FMS

Communication language
English (International)

[ S———

This view is similar to the stops view: it also combines a list screen and a detail screen, but here tasks are the main focus.

Task list screen

Like the shipment list screen, the task list screen has a separate section for each shipment (including the “shipment
description” header), but it only shows the tasks in “to do”.

Each section is made up of stop cards that show the stop description and the remaining tasks.

| Tasks are the main object here. Once a task has been completed, it moves to the “completed” tab.
Stops without any tasks are hidden from the view, and a shipment moves to the completed tab without waiting for all its
tasks to be finished.

If a shipment has no tasks, a “No tasks” placeholder is shown.

This placeholder only moves to the completed tab once the shipment has been completed.
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NEXT COMPLETED NEXT COMPLETED

Trip-4096 (Thursday 31/08/2023) Trip-0951 (vrijdag 04/08/2023)
07:00 - 15:00 Container: AAMU 250011-0
® Noord Natie Odfjell Terminal Kronospan Bashkortostan
Emdenweg 2 @ Venskaya Ulitsa
2030 Antwerpen, BE Industrial Park area, Kirillovsky selsovet
Actions (3) 450028 ufa, RU
Actions (1)
( Question )
( Question >
( Sign on device (mobile) )
Trip-0954 (vrijdag 04/08/2023
( Upload Documents ) i (vrijdag 04/08/ )
Container: AAMU 250085-1
01/09 08:00 - 15:00 Kronospan Bashkortostan
@ AVEK International BV ® Venskaya Ulitsa
Molenweg 2 ) Industrial Park area, Kirillovsky selsovet
9231 HS Surhuisterveen, NL 450028 ufa, RU
Actions (3) Actions (4)
( Question ) C Question )
( Sign on device (mobile) ) ( Question )
( Upload CMR ) ( Upload CMR )
( Upload Documents )

Trip-0591 (vrijdag 04/08/2023)

Task detail screen

Tapping a task in the list screen does not complete the task directly; it takes the user to the detail screen.

This screen shows the user the same information as the stop group detail screen. As a reminder: stop activity label in the

title, followed by all the tasks, then the stop information, goods information, order information and documents.

At the bottom of the screen, users can complete the action or skip it.
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Question

Collect

Stop information
W1 Time window: 07:00 - 15:00

Services: ISOPA trained driver, Book Timeslot

Goods information

Quantity: 1

Max temperature: 12.50 °C
Specific gravity: 866.50 kg/m3
Order information

Order number: Or-1951
Transport service: Road
Customer: Soprema SAS

CMR number: Gv
orderselection: Option 4

C (® Question (0/4 answered) > )

Skip task )

Enter a trailer or container ID

Drivers can enter the trailer or container ID for an order or load. They can type it, or scan a QR code or barcode.

Set up the question (planner or admin)

1. Go to Configuration > Tasks > Loads.

2. Create a Question path at the workflow step where the driver should enter the ID.

3. Use the toggle to make the answer required, or let the driver skip it.
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Integrations are enabled on a non-production tenant

Orders  Planr Stops  Trips  Invoices  Dashboard ustomers  Resources Configuration  Global con Arynnes Empty

@ === =) Tasks  Additionalfields  Documents  Accounting  Orderimports  Integrations ~ Mappings  Templates  Organisation settings
Object Trip tasks Create transport order for subcontractor
Orders v i Add Some customers or subcontractors have configuration overrides
Palletforce Ltd
v Create stop Add )
E Bookings General info

Loading at pickup (manual completion) : Name ()

Container terminals Transport (Defaul task) & Driver | Subcontractor (portal)

Create transport order for subcontractor

Intermodal bookings Assign Trailer ID (manual completion) ‘Schochula task aftar ()
Driver: question pathupload document Assign resource
A Driver | Subcontractor (portal) :

Replication: Separate question path per consignment on the stop

Trips Language: English

Number of questions: 1 Scheduling options

Complete task () Auto-skip when tp has sttus

Invoices Unloading at hub (manual completion) ; Manually complete

Transport (Default task) & Driver / Subcontractor (portal)
Invoices

Loading at hub (manual completion)
Purchase invoices - N Add tags

Transport (Default task) & Driver / Subcontractor (portal)
Credit notes Add tag

Unloading at delivery (manual completion)

Transport (Defautt task) R Driver / Subcontractor (portal)

Sign on device (mobile) (manual completion) Configuration

Driver: question pathjupload document
A Driver | Subcontractor (portal)

Replication: Separate question path per consignment on the sto
Language: English

Number of questions: 2

Conditions (D

Required documents

Sign on device (document generation)
(auto-complete)
Generate document 2 Adrrin

Document type: ePOD (sign on device) Skip task creation

Cancel Save

Bg Driver: question path/upload document

Supported languages (*)

I Required

Question path definitions

Question 1 o
Qargo field (*) Information for driver (*)
& Assign trailer/container | Shipment Enter / Scan Trailer ID Required [ @)

Add question

The question appears on the driver’s next assigned order.
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£ Stops 799 Witan Gate

& Previous stop Next stop -

799 Witan Gate
© Witan Gate 799
Milton Keynes MK9 2FW, GB

Arrival time
03/0316:35 2 L3

i8]  Arynne Hargreaves

Collect tasks remaining —

C@ Assign Trailer ID (0/1 answered) > )

Collect

Wit Tractor: Tractor_1
® Quantity: 1Full

Order number: MY20250069
B  Transport service: Rate Demos
Customer: Fine Foods Ltd

Depart & start driving to Easte ocks

For a load that has already been sent, use Retrigger to resend it.

Enter the ID (driver)

e Type the ID, or scan the QR code or barcode with the device camera.
e After a scan, the details are filled in automatically. The driver then moves to the next question or completes the stop.
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£ Questions

o Enter [ Scan Trailer ID (*)

: -

What happens next

e Resource is active in the account: Qargo assigns it to the order and the load.
Orders
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v Execution

Containers/drivers/trailers/vehicles (order) »
799 Witan Gate -» Eastern Docks ~

k’

( Direct ][Tn‘p-ozm] B ARYNNE_1 B Tractor_1 Trailer_3
Create tripsheet for drivers (+2) @ @

799 Witan Gate Eastern Docks
GB-MKS 2FW Milton K... GB-CT161JA Dover, K...
06/03 17:54 - 17:55 06/03 17:55 - 18:55

Fine Foods Ltd Fine Foods Ltd

B

Loads

Orders  PlarfWNgm— Trips  Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration  Global configuration Arynnes Empty e e

Trips  Trip groups

Q [B Editcolumns  All dates \/ 8 Export vV & Print Quick actions V'
Al Planned  Intransit  Completed 4 View
Trip Tripgroup  Departments Resources Transport cost Containers/trailersjvehicle... From Route To Cargo
Actual date Lacation Actual date Location
T8 © BARMNE 1B Trsctort | £0 A = . B e 29
ol Bsoowoc e 1 i s —a " ...
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Detail view

Trip-0273

é

v General info

(D) Route

Previous trip

Resources

Add information Vv

137 mi Driving: Om Total: 1ThOm
& Semi-truck (up to 40 ton GVW)
277.43 kg =64.62 kg + 212.81 kg

Empty distance: 137 mi (3h6m)

B ARYNNE_1 B Tractor_1

Containers/trailersfvehicles/drivers (trip)

[ Trailer_3

Third party costs
Toll
Profitability

Driver pincodes

v Trip documents and tasks

£205

G7MO4MKKMI

Add info/doc VvV

¢ Resource is not in the account: Qargo records the ID in the Question / Answers panel.

Questio& and answers

Stop Qargo field

Information for driver Answer Answered on

& Assign trailer/container = Shipment

Assign Trailer ID
Stop 1) 799 Witan Gate

Enter / Scan Trailer ID Trailer_3 Th 06/03 17:55

Take a picture

3 Photo of goods (delivery) | Consignment
(Stop 2) Eastern Docks

Sign on device (mobile) 2 Consignee signature | Consignment

(Stop 2) Eastern Docks Signee name | Consignment

Upload POD

[J POD/CMR | Consignment
(Stop 2) Eastern Docks

Take a picture A S

Request signature from consignee \

Enter the name of the consignee N

Upload POD N\

Offline functionality in the Qargo driver mobile app

The Qargo driver mobile app lets drivers continue their tasks even when the internet connection is poor or unavailable. The

offline functionality works as follows:
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Capturing photos and documents

At a delivery stop, drivers can capture the required photos or documents directly in the app. If the upload fails because of
poor connectivity, the app saves the data locally.

Collecting signatures and names

Drivers can go ahead and collect the stop-level signature and name, so that critical delivery information is not missed.

Syncing data

Once the driver has a stable internet connection again, they can open the load in the app and complete any pending
uploads. The app automatically syncs the data and triggers the proof of delivery (POD) flow. This workflow lets drivers keep
moving without delays while still capturing and uploading all necessary delivery information.

Enabling contract carrier drivers to use the driver mobile app

Contract carrier drivers can also use the Qargo driver mobile app to upload PODs and complete stop times. To enable this
functionality:

Create external driver accounts

Add each contract carrier driver as an external driver in the system. Make sure each driver has their own email address for
account creation.

Grant driver mobile app access

Assign the contract carrier drivers to loads as resources. Send the job details to their mobile app.

Driver actions

Contract carrier drivers can log in to the app to upload POD documents and complete stop times as required. This setup lets
contract carrier drivers fit seamlessly into the delivery workflow, so that all tasks are completed efficiently.

Troubleshooting

Common issues in the Qargo driver mobile app

The Qargo driver mobile app is an effective tool for carrying out tasks, but users may occasionally run into technical issues.
Solutions to common problems are listed below.

Login troubleshooting

e Check that the driver is registered as a resource in Qargo, and check the supported login methods, such as
email/password, magic link or load codes.

Task completion challenges

e Confirm with the driver that the internet connection is stable. Switching between Wi-Fi and mobile data can help.

e Have the driver clear the app cache and restart the app to resolve temporary glitches.- Tell drivers about the app’s offline
functionality so they can complete tasks during connectivity issues.

e Advise drivers to sync their data as soon as they have internet access again to avoid delays in processing PODs.

Display problems

e Update the app to the latest version, or log out and back in, to fix missing jobs after tenant-specific activation.
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For any other issues, contact the Qargo support team.

il Drivers can prepare for connectivity issues by using the app’s offline functionality to capture and save data locally.

A walkthrough of the driver mobile app is available below:

» https://www.loom.com/embed/d126fa36adc54fbdb2c543a7b4ba6523
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