FAQ - Hoe een depotstop aan een order toevoegen of uit een order

verwijderen?
Bijgewerkt 14 oktober 2026

De optie Order opsplitsen wordt gebruikt om de order op te splitsen en een andere trip te plannen. Daarbij zijn
verschillende acties mogelijk, bv.:

e Depot: goederen lossen + laden

e Depot: container afzetten + ophalen

e Parking: trailer afkoppelen + aankoppelen
e Parking: chassis afkoppelen + aankoppelen
e Dag beéindigen + starten

Een opsplitsing aan een order toevoegen:
Om een order op te splitsen, eerst de orderpagina openen en naar beneden scrollen tot de routedetails:

Detail view Open as page .”

Or-2400374 [Qel Histo @ customise Edit order Create similar order

Customer: Kuehne+Nagel - £ VAT number: - Order creation date: Mo 16/12/2024  Transport service: FTL  Responsible: duygu@gargo.com

Show form context

Customer price: KtN 2 VAT: Mixed Recalculate price if order changes AR D o

v Order revenue Add charge Recalculate £ Voomeaanzee - ¥y = "Umg
ordrecht/ ‘~
Name VAT Calculation Amount
. - Mle"a s oH rmg nhnsLh

Tr 't che VAT 20% ‘Automatically Iculated £ H

ransport charge o utomatically calculate 0.00 ) /\<

Total price £0.00 / ,f A da Maasl

® +176r0 charge adpfrcaal v e e

+ General info ©  Add info/consignment Cancel ord : ) m’% i \‘\ Eindhoven
= I

133 km (0 km empty + 133 km loaded) | Temeuzen

@ Route 3h10m B
® @ Rigid (3.510 7.5 ton EVW)

( Department

@ Cchargeable dimensions “0 &0 %0

@ Profitability £0 /i 4
&ﬁ‘ euven RS

& Tol £5.77  Outenaatde ).ssels /“\ s(mn:;ﬁ"

L gk | \W‘“" \g‘,

BELGIM

@ service level
(@ Vehicle category

@ Container type

SIS IS

@ Contact emails
@ Container number
@ Customer Reference This field is required, but the value is missing.
@ Pallet network consignment type
conin Termsofuse  © 1987-2025 HERE

@ Additional field test SOME DATA HERE

@ Incident?
&P waoe wimi cirox

(@ Opmerking

Opmerking: de routedetails aan de linkerkant van de pagina kunnen ook worden geopend via het ‘+’-icoon. Zie
hieronder
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https://help.qargo.com/nl/articles/133872-plan-trip

Or-2400374 QCrEl
Customer: Kuehne+Nagel - £ VAT number: =  Order creation date: Mo 16/12/2024  Transport service: FTL  Responsible: duygu@qargo.com
=y ey 17/12/2024 =
Cargo 4 0 m Q 50 4
(i) CMR Reference - ra -
(i) Consignment reference -
(1) Shipper name (Qargo network) - 4
(i) Shipper reference (Qargo network) - 4
|
(i) Notitie voor planner - a A
(b) Create CMR - ® ® Heist
~ Execution Y’J\
- 2
No resources Intermodal Show route "ot
® ® #
Qargo LGTB Metal Finishing o
BE-3600 Gent BE-3511 Hasselt
17/12/2024 17/12/2024 —~—
nai
1@ 0 ) ) ® 0 o
g
i
88— =28 vaié
-
Legend: . To plan To dispatch . Planned . In transit At stop . Completed . Warning
~ Revenue [ cost calculation Expand costs Adapt revenue split
Leg Revenue assigned Costs from trip
[ Direct J| £0 £0
Total £0 £0

De plaats zoeken waar de order moet worden opgesplitst en het “+‘~icoon (dat bij de route op de order staat) tussen de
betreffende stops gebruiken:
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Orders

Planni Trips Invoices Dashboard Customers

Resources

Configuration

< 0r-0046

Customer: Warburtons Ltd 2

(Stop 1) Upload POD/CMR (+1)

® ®

Warbys1 Solstice Park
GB-BL4 0JZ Farnworth ~ GB-SP4 7SQ Amesbury
31/10 07:00 - 09:00 & 31/10

88— =a

e

.
[E] 2. solstice Park (Delivery)

(® Upload POD/CMR -
v Order documents

®© Show 1 additional document

Order creation date: We 30/10/2024

No resources

Transport service: Owned Container  Responsible: arynne@gargo.com

v Route @ |E | = [0 Customise table
Time Tag Activity Requested d... Name City Distance
o 1h 0 £ | or-0046 J Collect 31/10 07:00 - 0 Warbys1 (47... Farnworth
o 1h0' & [ 0r-0046 ] Delivery 31/10 Solstice Park ~ Amesbury 204 mi

v Revenue [ cost calculation

v Execution

Containers/drivers/trailers/vehicles (order)
Trent Park Golf Club -> Eastern Docks

Loading Sheet CSV (+2)

® ®

Trent Park Golf Club
GB-N14 4UW London

Eastern Docks
GB-CT161JA Dover, K...

30/12/2024 < 17:00 & 30/12/2024
® <0 @m18020® «©0mZ1 80 @0
é__,——.

Expand costs

tegend: [l Toplan [l To dispatch .ﬁ

Revenue assigned Costs from trig
£0 £0
£0 £0

No resources

Hide route
Distance: 204 mi
Preston ]
olyhead
=
Caernarfon
L®
Edit route
WALES
2
)
Collect/Deliver >
Train/ferry > = est

Empty equipment >

Other

Depot: unload + load goods
Depot: drop + pickup container 'ECagvrd
.

> | Parking: uncouple + couple trailer
[ Chann

Parking: uncouple + couple chassis
{

,

,/

End + start day

2

Show route

0/12/2024 00:00 - 04:08
oading Sheet CSV (+1)

®

1h0' &

o Collect

Upload POD/CMR

MY20240104

Ready to invoice

2h 8'

B 93 mi

Trent Park Golf Club, Bramley Road, GB-N14 4UW London
Drop 20 pallets

30/12/2024 < 17:00 & - Honey Bear

€ 0 m 1 80

[

v

X . Warning

Completed

bt revenue split

[ —— )

Op het icoon klikken om de opsplitsing met de depotlocatie toe te voegen. In het onderstaande voorbeeld wordt een

depotstop toegevoegd:
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Orders  Planning  Trips  Invoices  Dashboard ~ Customers  Resources  Locations  Configuration

< My20240104 ([T D History Customise  Editorder | Create similar order
Customer: Honey Bear £ VAT number: -  Order creation date: Mo 30/12/2024 nsport service: Rate Demas  Responsible: arynne@gargo.com

Trent Park Golf Club, Bramley Road, GB-N14 4UW London
P 30/12/2024 < 17:00 & P Distance: 93 mi Duration: 4h8m x

x
Drop 20 pallets ] -
o Braintree _ Colchester

Eastern Docks, East Camber Building Eastern Docks, GB-CT167JA Dover, Kent &
Delivery z
30/12/2024 Clacton-on-Sea
Harl
Cargo @0 1 80 2 \lbans iy N
= Chelmsford
v Execution

0N

y, Containers/drivers/trailers/vehicles (order)

b Eastern D

Direct | [RCEIEH] No resources Show route

Basildon

) Southiénd-on-Sea.
Loading Sheet CSV (+2) ® e o

Canterbury

/ e
regens: [WTopian [l osspacn [Pannce [wvanst i asiop [l compretea [ waming

Tunbridge Wells \Ashford

Crawley
 Revenue [ cost calculation Expand costs Adapt revenue split 2 o Folkestone
Lo ] Cranbrook . =

Leg Revenue assigned Costs from trip @ e

Haywards Heath o
= £100 £0 : £~
Total £100 £0 g

— 20 km
= -Hastings Terms of use  © 1987-2025 HERE

Zodra een opsplitsing aan de order is toegevoegd, wordt de order in trajecten opgedeeld:

¢ Ophaling: ophaling - depot
e Levering: depot - levering

Als de order v66r de opsplitsing al gedispatcht was, blijft alleen het eerste ophalingstraject gedispatcht naar de
resource. Het tweede traject (levering) krijgt de status ‘Te plannen’. Zo kan een andere resource op de trip worden
ingepland. Dezelfde resource kan indien nodig wel nog naar het leveringstraject worden gedispatcht.

Orders Planning Trips Invoices Dashboard Customers Resource

< MY20240104

Customer: Honey Bear 2 VAT number: -  Order creation date: Mo 30/12/2024  Transport service: Rate Demos  Responsible: arynne@qargo.com

Collect B BOOMDOG_1 B3 Show route

(Stop 1) Upload POD/CMR (+1) ® ®

Trent Park Golf Club Solstice Park Eastern Docks

GB-N14 4UW London GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12 09:36 - 10:36 30/12/2024

® =0 =180 ®©0 & ® ©0 =1 80 @m0

8—F

W -0 No resources Show route

Loading Sheet CSV (+2) ® ®

Trent Park Golf Club Solstice Park Eastern Docks

GB-N14 4UW London GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12/2024 30/12/2024

® «<20m@m™1 80 @0 ® «0m1 80 @0

—0

v
Legend: . To plan To dispatch . Planned . In transit At stop . Completed . Warning
Vv Revenue [ cost calculation Expand costs Adapt revenue split
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Een depot uit een opgesplitste order verwijderen

Als een order een opsplitsing heeft die niet meer nodig is, kan die met enkele klikken worden verwijderd.

Naar de order gaan en de depotstopactie zoeken:

Detail view Open as page "

~ 0r-2400374 [REE D Histc [ customise Edit order Create similar order

Customer: Kuehne+Nagel - 2 VAT number: -  Order creation date: Mo 16/12/2024  Transport service: FTL  Responsible: duygu@gargo.com

Show form context

Customer price: KtN 2 VAT:Mixed Recalculate price if order changes it a1 il Sho3 x

v Order revenue Add charge Recalculate 7 Voorneaanzee

Name VAT Calculation Amount
Transport charge VAT 20% Automatically calculated £0.00
Total price £0.00
© +1zero charge

v General info @  Add info/consignment ' Cancel order

247 km (0 km empty + 241 km loaded)
@ Route 3h53m [
Y @ Rigid (3.5 to 7.5 ton GVW)

(@ Department £z
(@ Chargeable dimensions “0 80 "0
@ Profitability £0

[ Toll £10.68 (Viapass
@ service level -

@ Vehicle category

NS S

(@ Container type

IS

@ Contact emails

I

@ Container number

I

(@ Customer Reference This field is required, but the value is missing. 2 - e ¢ wak—

@v
20kn)...

I

(@ Pallet network consignment type -
conin Termsofuse  © 1987-2025 HERE
(@ Additional field test 'SOME DATA HERE

@ Incident?
&P wave wirn Girox
@ Opmerking

Opmerking: de routedetails aan de linkerkant van de pagina kunnen ook worden geopend via het “+~icoon. Zie
hieronder
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Detail view

Or-2400374 QRri:Ell

Customer: Kuehne+Nagel - £ VAT number: =  Order creation date: Mo 16/12/2024  Transport service: FTL  Responsible: duygu@qargo.com 3
Shipper reference (Qargo network) - &
() Notitie voor planner - i
() Create CMR - ® ® ch
~ Execution
~ Containersftrailers (order) 1 ~ 2 b
- Qargo —* Brittannia Dok - .
~, Containersftrailers ( B 2
— _Brittannia Dok, < _
E8lle No resources Intermodal Show route
hours CHECKED (+1) ® ®
LGTB Metal Finishing
Qargo Brittannia Dok BE-3511 Hasselt O-
BE-3600 Gent BE-8380 Zeebrugge 17/12/2024
17/12/2024 17/12/2024
i} ] 0 80
p
No resources Intermodal Show route
® ®
Qargo
BE-3600 Gent Brittannia Dok LGTB Metal Finishing
17/12/2024 BE-B380 Zeebrugge BE-3511 Hasselt
17{12/2024 17/12/2024
@ @ (1] (1] 0
@ 0 0 0
w
De depotstop in de route zoeken. Op het icoon ‘Prullenbak’ klikken om de stop te verwijderen.
B BOOMDOG_1 & Show route
(Stop 1) Upload POD/CMR (+1) ® ®
Trent Park Golf Club Solstice Park Eastern Docks
GB-N14 4UW London GB-SP4 7SQ Amesbury GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12 09:36 - 10:36 30/12/2024
® 0m1 80 @0 ® »0m1 80 M0
30/12/2024 00:00 - 04:20 X
Show route
Complete trip times @ @
2h 20! EY 100 mi ©0 @ 1 80 ® ?
1
1h o' B 9 Depot: unload Solstice Park, Mid Summer Place, GB-SP4 7SQ Amesbury ]
Upload POD/CMR ¢
MY20240104 30/12/2024 - Honey Bear ﬁ ﬂ
Ready to invoice Y o1 80
v

@ I Completed . Warning
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Detail view

0Or-2400374 Bely
Customer: Kuehne+Nagel - & VAT number: =  Order creation date: Mo 16/12/2024  Transport service: FTL  Responsible: duygu@qgargo.com
E [Bollect Mo resources Intermodal Hide route
hours CHECKED {+1) ® ®
LGTE Metal Finishing
Qargo Brittannia Dok BE-3511 Hasselt
BE-3600 Gent BE-8380 Zeebrugge 17{12/2024
17/12/2024 17/12/2024
1@ «0 B O
1@ 0 =0 80
[T] £ Driuvannia vok (UepoL unioaa): nours Crecked + | w\ss
v Order documents
(B) Create CMR 1 remaining consignment ®
@ Show 2 additional document and 1 additional task
v Route @® | B |:= [ Customise table Edit route
Name City Postal code Activity Cargo ®
o Qargo Gent BE-3600 Collect 0 m 0 80 Z
° Brittannia Dok Zeebrugge BE-8380 Depot: unload + 0 @ 0 80 Z E
{
Belivery ] No resources Intermodal Show route
hours CHECKED (+2) ® ®
Qargo
RE.IANN Pant Rrittannia Nnlk I ATR Matal Finichinn

Hierdoor opent het nieuwe venster Opgesplitste order verwijderen. De zending selecteren (of alle zendingen om de
opsplitsing volledig te verwijderen) en op Opslaan klikken.

Delete split order: unload

Select cargo
Consignment Route Customer
Trent Park Golf Club Solstice Park Eastern Docks
GB-N14 4UW London  GB-SP4 7SQ Amesbury GB-CT161JA Dover, K.
2 00A0i00 30/1206:00 - 07:00  30/12 09:36 - 10:36  30/12/2024 m B
® 0m1 80 m0 @ ©»0m180 @0 loney Bear 1
a8 & 1
1
1
1
Cancel Save

De opsplitsing wordt verwijderd. In het onderstaande voorbeeld was het ophalingstraject al ingepland, waardoor de
directe trip de status ingepland behoudt. Als er nog geen trip was ingepland, zou de status terugkeren naar ‘Te plannen’.
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< MY20240104

Customer: Honey Bear £ VAT number: -  Order creation date: Mo 30/12/2024  Transport service: Rate Demos  Responsible: arynne@qargo.com
Trent Park Golf Club, Bramley Road, GB-N14 4UW London

Collect 30/12/2024 < 17:00 &

Drop 20 pallets

Eastern Docks, East Camber Building Eastern Docks, GB-CT161JA Dover, Kent

Delivery 2
30/12/2024
5 cargo 0 m1 80 2
v Execution
Containers/driversftrailers/vehicles (order) 2

Trent Park Golf Club > Eastern Docks

Direct || Trip-0128 B BOOMDOG_1E Show route
Sen Ty @ @

Trent Park Golf Club Eastern Docks

GB-N14 4UW London GB-CT161JA Dover, K...
30/12 06:00 - 07:00 30/12 09:16 - 10:16

® +»0m180H“0@® «»0m=1 80 @0

8—=a

v

Legend: . To plan . To dispatch . Planned . In transit At stop . Completed . Warning

Vv Revenue [ cost calculation Expand costs Adapt revenue split

Volledige demonstratie:

Orders  Planning

Dashboard Custos

Locations ration

< MY20240103 @) O History [0 Customise  Editorder | Create similar order
Customer: Honey Bear £ VAT number: -  Order creation date: Mo 30/12/2024  Transport service: Goods ble: arynne@qgargo.com
D Route 24h40m ® 2
@ Rigid (3.65107.5 ton GVW) Distance: 611 mi Duration: 24h40m X
) Department - 2
@ Profitability £916 s Sheffield
Leeuwarden Gror
Service level - Z
D) Vehicle category o Z -  Peterborough Eoois —
(@ Container type - 2 =
Contact emails = 2 *Worthamptah R b |
ciadl L5
) Pallet network consignment type - Pa
 Swindon London (A1 ] T
.
v Order documents and tasks Add documents V o |
® Complete order - b _Southampton
! £ £ “Biightan i
Weymouth A8
=
© +3 Tasks VS
v Consignment 1 Add infofdoc v Cancel consignment Amiens,
Crarieite-Mezites
Collect Haven 1219 Port of Antwerp, Antwerp, Land van Waaslaan, BE-9130 Beveren P Le Havre 4 Rouen JE S
17/12/2024 I f
S5t Helier Caen. "
e Hospital Oost-Limburg, Synaps Park 1, BE-3600 Genk = i = o
B) Deiivi 2 - 4
. 18/12/2024 = (5] Paris
& T
Cargo 0 6 B0 Z 2 h oo
) Palletiine: Delivery Status This field is required, but the value is missing 2 Terms of use _© 1967-2025 HERE
v Execution
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