Dispatcher les tournées

Mis a jour 21 octobre 2026

La tache de dispatch de la tournée est créée en fonction de l'intégration utilisée. (voir £+ Taches.

== Les taches créées pour terminer automatiquement le dispatch ne nécessitent aucune action manuelle.
Les étapes ci-dessous permettent de terminer une tdche manuelle.

Orders  Planning  Trips  Invoices  Dashboard ~ Customers  Resources  Locations  Configuration  Global configuration

Orderinput  Ratecard customers  Costcalculationtrip  Tasks  Additional fields ~ Documents  Accounting  Integrations  Orderimports  Organisation settings
Trip tasks Send to mobile
v Assign resource Add Seheduling options

Send transport order to subcontractor
(manual completion) EIE (€

Contact 2 Ac

Complete task (* Auto-skip when trip has status

Manually complete

E-mail coukto

(Al with Trip sheet attachments

Add tags

Create tripsheet for drivers (manual completion)
2] 2] Add tag
Generate documant !
men Tiip sheet
Configuration
Export to Hazchem (auto-ski) [E)

Ganarate documant A Pl Skip task creation

Hazchem export
Skip task creation

Export to Palletline (auto-complete) Skip task creation if integration task exists

Dispatch A Planr
T '

Yes

[l Create for resource
| send to mobile (manual completion) [ [EJEA

Dispateh 2 Planr Plaseing

: e ree B subcontractor driver Switch status from "To dispatch” to "Planned” =2 | «©
v Create intermodal booking Add

) Dispatch

(No tasks)
Send to integration (

v Create stop Add Mobile Integration template

Pancianar nama fmanial camnlating | B

e le type d'intégration est propre a chaque client, par ex. « Palletline » « Qargo Driver App », « Transics », « Trimble »,
etc.

¢ Selon le type d'intégration, I'accés a l'intégration doit d'abord étre activé sur la page du chauffeur ou du véhicule,
avec les champs requis.

Exemples:

Pour I'application chauffeur Qargo, par exemple, I'e-mail du chauffeur et le toggle Application chauffeur sont
requis sur la page du chauffeur.
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QARGO Orders’ Plenoing’ Trps  Iinwokes Dashbosd  Customers.  Resowces  Locations  Configurstion Globel confiuration Duygulesloee

< duygu D History Add driver
Subcontractor: Evolution Connection

Show form context

General info

rst name Last rame

duygu demir

Connection

Qargo network

Qargo network integration is not active. Changes you make here will have no effect untilit's activated. Contact support to activate the integration
Active

Active

Mobile
Mobile app access

Mobile app access

Pour Transics, il faut renseigner I'ID Transics et activer le toggle d’activation sur la page du camion. Pour Trimble, il faut
renseigner I'ID Trimble et activer le toggle d'activation sur la page du camion.

Orders  Planning  Trips  Invoices  Dashboard  Customeds  Resources | Locations  Configuration  Global configuration

< TREKKER - D History Create similar vehicle Add vehicle

(cle type: Tractor

Show form context

General info

Volvo FH12 ax2

Active ©

TERMINAL

Additional information

L'intégration « Palletline » est réalisée par les ingénieurs Qargo.

Une fois les prérequis présents dans les ressources affectées a une tournée, la tache de dispatch apparait sur la page de
la tournée, dans la planification ou dans la vue liste des tournées. Voir ci-dessous ou elle apparait :
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Detail view

Trip-0369 [T

Open as page .~

[ Customise

Show form context

General info
Route 173 km (12h36m) ®
Trip planning group Local collections 2

2

Resource group

Resources

Trailer/container

Silo

B duygu B Tractor1 @

A

I

Toll £25.06 | Viapass flanders | More
Profitability 3 = £457 - £3,980
Trip name 2

TEst custom Field 2

Trip documents and tasks

(&) Send to mobiele app

(&) Create purchase invoice

@ +1Task

Stops documents and tasks

Driver question tasks answers

Add documents Vv

& @

Not yet dispatched

2

2

Orders Trips Invoices Dashboard

Planning

[B Edit columns All dates v ¥ Filter planning groups Vv

All Planned In transit Completed
Trip Planning group Resource group Cost
Trip-0227 (EelufelE G
. : Z Silo ¢ £466.58
Complete trip times = “
Trip=0323 [CENEEED.
i i £0
Send trip sheet to driver ® ® Lgcal collections Z local collections 2
IRip sheet @) &) . .
Local collections Z Silo ¢ £3,979.50
Complete trip times ® ®
IMp=v34Y WEEIEw
Local collections Z  local collections ¢ £14,883.49

Sond dcin aboaok o i ane {4 2%
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Orders Planning Trips Invoices Dashboard Customers Resources

Layout: [0 3 To plan: () Orders | Resources [B customise Planning: | E B =T I~ A+ | A- Show last location () B ¢

Same date as planning VvV 4 'Y Filter planning groups v
D Route Leg Extras B order start Customer # Order start @O
0r-2400013 B—F | Collect | We 10/01 11:00-21:00 ¢ Test customer _ Customer Ref F  Bar des Amis - TO USE BE-9
Or-2400014 B———) ( irect We 10/01 11:00-21:00 & Test customer Customer Ref F  Bar des Amis - TO USE BE-9
0r-2400015 B—— 8 [ irect ) We 10/01 11:00-21:0 Test customer Customer Ref F  Bar des Amis - TO USE BE-9
0r-2400016 B———) [ virect ) Th 11/01 11:00-21:00 G Test customer | Customer Rel F  Bar des Amis - TO USE BE-9
Or-2400017 @—E] | Direct ) Fr 12/01 08:00-17:00 T Test customer Customer Ref F  Bar des Amis - TO USE BE-9
0r-2400019 88— 8 (oirea) We 10/01 Test customer | Customer Ref F  Bar des Amis - TO USE BE-9
Or-2400020 @—m | Direct | We 10/01 11:00-21:00 & Test customer Customer Ref F  Bar des Amis - TO USE BE-9
Or-2400021 B——f (pirect ) We 10/01 11:00-21:00 & Test customer Customer Ref F  Bar des Amis - TO USE BE-9
Or-2400022 B———————— (virect We 10/01 11:00-21:00 & Test customer Customer Rel F  Bar des Amis - TO USE BE-9
Or-2400023 E]—E] | Direct | We 10/01 11:00-21:0( Test customer Customer Ref F  Bar des Amis - TO USE BE-9
0r-2400025 B8 (niract | Fr 12/01 0R:00-17:00 T Kiinhne+Nar BE-8
3days V < We10/01-Fr12/01 > ) Y Filter resource groups WV
Resources We 10/01
Revenue 00:00 2:0( [; 0C 08 3:0( 1«
Silo Last location
Bar des Amis - TO USE
BE-9000 Gent
8 cuygu B Tractor! @ # +| Wo7102 X Wi
£813 09/01 07:21 & VAS678
Assign previous container
Trips without resource group Last location Trip-0356
- Send to mobiele app CS @
Legend . To plan To dispatch . Planned . n transit At stop . Completed Wan Complete trip times @ (‘ﬂ

Aprés un clic sur le bouton « play » dans 'une de ces vues, la tdche est exécutée et la couleur de la tournée passe du
bleu clair au bleu foncé, ce qui indique qu’elle a été expédiée :

Dashboard

s @ @ @

Q [0 Editcolumns  Alldates V¥ Filter planning groups V/ @ Export Quick actions \/ Complete trips
Al Planned  Intransit  Completed
Trip Route Planning group Resource group Cost Resources Other resources From

Actual date Location

Trip-0369 - - Th11/01 Isoform nv
Completetp tmes 8 8 Locsl colections 2 sio £ E97850 HosuETecin E 051002 BE-8530 Harelbeks
Trip-0345 (EIED 08-8-8-8-88 , . Fr12/01 Bar des Amis -
Send rip sheet to driver (+2) Local collection: £ local collections 2 £14883.49 M Fsrnando @ Tsctor! 07:588 BE-9000 Gent
Trip-0352 We 10/01 Bar des Amis - *
T 2] B8 Local collections 2 sio 2 £8765 B Filip B 123CBA o o500 Gont
Trip-0358 5 . Tu09/01 Bar des Amis -
B B————8 Local collections 2 silo 2 £3674 B Adriaan B e edoo0 5
Trip-0356 (Y] _ We 10/01 Bar des Amis -
P B—8 tocal m”e&;cns 2 silo 2 £993.37 duygu B Tractor1 @ 1 VAS678 p
Complete trip times 031098 BE-9000 Gent
Trip-0354 Tu 09/01 Bar des Amis - *
Send trip sheet to diver (+2) e 8 Local collections 2 silo z £ 8 Pavel 08590 BE-9000 Gent
Trip-0322 e Th28/12 Bar des Amis -
Complete tp times 8 8 Locsl colections z Z 23008 BE-9000 Gent
Trip-0325 8—a— Fr 29/12 Bar des Amis -
@ i £9,821 d Tractorl @ A

Send to mobiele app. (+1) 2 sio 2 £982088 B duygu B Tractor! @1 @ 08430 BE-9000 Gent
Trip-0303 Th21/12 Bar des Amis - *
Send trip sheet to dver (+2) e 8 Local collections £ silo z £ B Duygunew 07:008 BE-9000 Gent
Trip-0302 We 20/12 Depot
Send trp sheat to driver (+2) 8 9 2 sio 2 0 M Durvou new osi54 GB-1611 7Nz Bark
Trip-0288 (R 8 8 a § = - We 06/12 Hamann Interna
Complete trip times tocelcollections - 2 887171 i 3578565 07:008 BE-9230 Wetteren
Trip-0287 3 Tu 05/12 Isoform nv
Send trip sheet to driver (+2) e & & B Local colections 2 sio Zz £ DUye.new 10:43% BE-8530 Harelbeki
Trip-0286 - Fro112 Isoform nv
Complete trip times 8 2 B Local collections £ sio 2 0 123084 06:0023 BE-8530 Harelbeki
Trip-0285 (SRR Tu28/11 Isoform nv

0 a8a——8 2 2 £667.74 B duygu B The caravan B @ daito A E-8550 risalband

TRip sheet (+1)

Showing 20 out of 166 trips 20 a4l s 9 > 20/ page
L]

g
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Config

Q [A Edit columns All dates vV ¥ Filter planning groups vV

All Planned In transit Completed

Trip Route Planning group Resource group Cost Resources

Trip-0227 8 a8

‘Complete trip times

Trip-0373 )
@—— 8 Local collections

Send trip sheet to driver (+2)

Trip-0369 )
@—@ Local collections

Send to mobiele app (+1)

Trip-0345 )
EI—EI—ﬁk—EI—EI—EI Local collections

Send trip sheet to driver (+2)

Trip-0352 )
B——f Local collections

Send trip sheet to driver (+2)

Trip-0358 )
E—a Local collections

Complete trip times

Trip-0356
B——————————8) Local collections

Send to mobiele app (+1)

Trip-0354 .
E—a Local collections

Send trip sheet to driver (+2)

MADE WITH GIFOX E—a Local collections

£466.58 Bduygu®

S

Silo

IS

£0 B Fernando

S

local collections

IS

£3,979.50 B duygu B Tras

S

Silo

IS

£14,883.49 B Fernando B

I
I

local collections

£87.65 B Filip 8 123CI

S

Silo

IS

Silo £36.74 B Adriaan @

I
IS

S
I

Silo £993.37 B duygu B Tra:

£0 Pavel

S

Silo

IS

£0

I
IS

Trin-0325 —_ —_ —_ —_ = —
QARGO Orders  Planning Invoices  Dashboard  Customers  Resources jons  Configuration  Global configuration Duygu test e @ e
Layout: 00| 8 Toplan: @D | Orders | Resources [ Customise Planning: | @ B SRR A+ | A= show lastlocation @ [ Customise Map: @ Export

Same date as planning V' Q ¥ Filter planning groups v/ 1-17 of 17 1 g 50 / page
D Route Leg Extras 5 Order start Customer s Order start © Orderstart 5 Order end fh Orderend O Order end 4544 90 56 Planning group  £3,227 Transport service
0r-2400013 a—=€ Collect ) We 10/01 11:00-21:00 & Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent a [ " E + ©0 0 B0 Localcollections £66 Groupage
or-2000014  E————@) (Direct We 1001 11:00-21:00 €5 Tost customer | Customer RefF  Bar des Amis - TO USE BE-9000 Gent  Th11/01 08:00-17:00 @ Isoform nw BE-8530 Harelb.. 0 %0 50 Local collections  £56 Groupags
0r-2400015  El——————@) (Direct We 1001 11:00-21:00 € Test customer | Customer Ref £ Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 @ Isoform nw BE-8520 Harelb.. 0 £0 50 Local collections  £56 Groupage
or-2a00006  El—————@) (Direct) Th11/01 11:00-21:00 8 Test customer | Customer RefF  Bar des Amis - TO USE BE-9000 Gent  Fr 12/01 08:00-17:00%  Isoform nw BE-8530 Harelb.. 0 %0 50 Local collections  £56 Groupage
0r-2400017 B8—8 (oirect) Fr12/01 08:00-17:00 3 Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Fr 12/01 08:00-17:00 % { Isoform nv. BE-8530 Harelb.. <0 =0 B0 Local collections £56 Groupage
0r-2400019 8—8 (oirect we 10/01 Test customer | Customer Ref #  Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 @ _Isoform nv. BE-8530 Harelb.. ¢ 0 =0 B0 Localcollections £56 Groupage
0r-2400020 B8— 8 (oiect) We 10/01 11:00-21:00 8 Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 & Isoform nv. BE-8530 Harelb.. <0 =0 B0 Local collections £56 Groupage
0r-2400021 We 1001 11:00-21:00 €5 Test customer | Customer Ref £ Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 @ Isoform nw BE-8530 Harelb.. 0 =0 50 Localcollections £56 Groupage
0r-2400022 B— 8 (oirect We 10/01 11:00-21:00 & Test customer | Customer Ref F  Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 & Isoform v BE-8530 Harelb.. 0 =0 B0 Local collections £56 Groupage
or-2400028 ) (Direct We 1001 11:00-21:00 €5 Test customer | Customer Ref £ Bar des Amis - TO USE BE-9000 Gent  Th 11/01 08:00-17:00 @ Isoform nw BE-8530 Harelb.. 30 %0 50 Local collections £56 Groupage
oroanonos B @ (Tieer) £r 12101 08:00-17:00 24 Kiiohne shacel Tr—— BE-8530 Harelb... £ 15/01 NR:N-17:00 0% 1 1 GTA Metal Fini BE-3511 Hasselt &3 0 A& 0 2001 nealcollactions £457 en

3days V < We10/01-Fr12/01 > Q ¥ Filter resource groups v I eQ

Resources We 10/01 Th11/01

Revenue 00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00  18:00  19:00 20:00 21:00 22:00  23:00 |00:00

silo Last location

[par des amis -Touse Isoform v |
|6E-9000 Gent BE-8530 Harelbeke
Grown Campers & Carav. Test customer Test customer
(I LETLE M g
Es1s] 09/0107:21 03 as

78
assign previous container

Trips without resource group Last location

v

CEEEZTEDD v Wriomed Binvonsic B acsion W conpioed [l warning

La tache de dispatch peut aussi étre exécutée en masse pour plusieurs tournées.

e Aller dans la colonne des tournées

e Sélectionner les actions rapides

e Sélectionner la tache de dispatch (cela filtre les taches de dispatch qui n‘ont pas encore été exécutées)
e Sélectionner les tournées a dispatcher

e Cliquer sur I'option « Terminer la tache » située en bas a droite :

» https://www.loom.com/embed/5550d0767294400ea5a8b813b50303af

Remarque : Il n'est pas possible de modifier en masse les dates d’enlévement / de livraison des tournées.
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