FAQ - Cost charges to specific orders

Updated 20 February 2026

Q: Can a single cost in a price list contain both “Per Order” and flat-rate charges,

and how is this configured?

A: Yes, a single cost price list configured with the ‘Per order’ calculation option can now accommodate both volume-
based (per-order) and fixed/flat-rate (non-per-order) charges.

General info

Name

Transport charge

Invoice process

Always invoice (also if price is 0)

Charge template

Code

Transport

Calculate charges per order

Calculate charges per order

Charge invoice group

This flexibility is achieved by allowing the allocation setting to be fine-tuned for each individual charge within that cost

price list. This means that while the list is generally set to calculate costs per order, specific charges can be designated

as flat-rate costs, ensuring the list accurately reflects complex mixed billing agreements.

Transport charge
[ Dirk Transport charge | Or-0487

+

per-charge-mix-test £
big cargo

test-not-per-order

Automatically calculated 8¢

€247,62
Total distance: 247.62 km x (1 EUR/ ...
Automatically calculated 8¢
. € 247,62
Total distance: 247.62 km x (1 EUR/ ...
Manual price €0,00
Manual price
€34,00

vat purchase

[

== This individual allocation setting cannot be changed once the charge has been used. If the allocation needs
adjustment, a new charge must be created, and the validity of the original charge must be immediately closed.
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