Subcontractor Portal - Access & Configuration

Enable seamless communication via the Qargo Subcontractor Portal: grant access, assign tasks, and manage trips from
dispatch to documentation.

Updated 13 January 2025

The Qargo Subcontractor portal provides seamless communication between you and your subcontractors, to aid with
task management through the life of the trip, from dispatch to uploading documentation.

Giving Access to the Subcontractors

Select your subcontractor (Resources > Subcontractors) and enable access to subcontractor portal on the
subcontractor. SAVE the profile.

Orders  Planning  Trips  Invoices  Dashboard ~ Customers  Resources  Locations  Configuration  Global configuration ArynnesPIaygroundee

< ACG D History Add subcontractor

Customer: Visit customer page

Invoice address Payment term for purchase invoices

71 Aldwych, GB-WC2B 4HN London YA 30 days after receipt

Cash Customer New Customer

+ Add information

Notes.

Contacts

Accessto

{ Access to subcontractor portal o© _>
Name Email Phone number Access to subcontractor por... Roles Note
Arynne Hargreaves arynne.qargo@outlook.com Operations Subcontractor portal access. 2z o
Add contact Showing 1 out of 1 20 / page
Linked rate cards
Add subcontractor to existing price list Create price list

ey e Y

cancel | S ..

Add a contact or edit an existing contact, switch the toggle on to enable the subcontractor portal access. SAVE the
contact.
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Edit contact

Name (*)

Arynne Hargreaves

Roles Access to customer portal
Operations X Edit contact Access to customer portal
Access to subcontractor portal Email (*)
Access to subcontractor portal (:) arynne.gargo@outlook.com ™

Phone number

BNIE

Note

Subcontractor portal access.

Cancel Save

Contacts

Access to subcontractor portal

Access to subcontractor portal o«
Name Email Phone number Access to subcontractor portal Roles Note
Arynne Hargreaves arynne.qargo@outlook.com v Operations Subcontractor portal access. ¢ 0
Add contact Showing 1 out of 1 20/ page
TASKS

You will need to create the DISPATCH task to be able to make your trips visible on the subcontractor portal.

This can be be created at the Subcontractor level, or if you use dedicated resources (drivers / vehicles) these can also
be added.

Navigate to Configuration > Tasks > Trips
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Outstanding tasks
0r-2400303

Create Qargo Sticker Label (+3)

0r-2400302

Create Qargo Sticker Label (+4)

0r-2400301

Create Qargo Sticker Label (+3)

0r-2400300
Create Qargo Sticker Label (+3)

0r-2400299
Create Qargo Sticker Label (+3)
0r-2400298
Create Qargo Sticker Label (+4)
0r-2400297
Create Qargo Sticker Label (+4)
0r-2400296
Create Qargo Sticker Label (+3)
0r-2400295
Create Qargo Sticker Label (+3)
0r-2400294
Create Qargo Sticker Label (+4)
0r-2400293 (CEIZD
Create Qargo Sticker Label (+4)
0r-2400292

Create Qargo Sticker Label (+4)

0r-2400291

MADE WITH GIFOX

Planned

Q B Editcolumns  All dates v/

Intransit  Delivered  Cancelled

Customer Reference

incident Test

TEST12345
incident Test

TEST12345
incident Test

TEST12345

Orders

Do not invoice &

Order start
Requested date

Mo 16/09

Mo 16/09

Mo 16/09

Mo 16/09

Mo 16/09

sa 14/09

Sa 14/09

Sa 14/09

sa 14/09

Sa 14/09

Fr 13/09

We 11/09

We 11/09

Planning  Trips  Invoic Dashboard ~ Customers  Resources  Local Configuration  Global configuration Duygu Test @ @ e
Orders  Quotes  Templates  Upload documents  Order imports €E) €@
8w v | Brm | ouskaons v
Donotinvoice  + View
Order end Route Cargo Transport service Customer Revenue (excl. VAT) Cc
Actual date Location Requested date  Actual date Location Resources 300 Extras Revenue (excl. VAT) £2,000 £2,000
Gothenburg ... Mo 16/09 TaormacdY.. BHEHE-8) FTL Test customer | Customer Ref 0
S€-413 28 Goth. BE-90a2Gent  EA. B €120
Mo 16/09 Bar des Amis... Mo 16/09 Mo 16/09 LGTB MetalF.. B——@ m 1 50 FTL Kuehne+Nagel - £0
06:00 T BE-9000 Gent 09:10 0 BE-3511 Hasselt B B8 ezmlezflj, Long Goods £0
Mo 16/09 Theo Faasse.. Mo 16/09 Mo 16/09 Isoform nv Pallets Client Portal | test £165
06:00 % NL-6088 NV Ve. 10:32% BE-8530 Harelb... [B) Ankara gan [B] £165
Wembley Sta... Mo 16/09 Tailormade L. B———@) FTL Aldershot Garrison Sports Cen .,
GB-HAD OWS Lo, 8E-9042 Gent
- Bar des Amis... Mo 16/09 LGTB Metal F.. B8 m 1 50 FTL Kuehne+Nagel - 3
BE-9000 Gent BE-3511 Hasselt ezmiextl, Long Goods 0
We 11/09 Theo Faasse... Sa 14/09 Th 12/09 Isoform nv Pallets Client Portal | test £165
17280 NL-5085 NV Ve, 12560 BE-8530 Harelb... .. [ Ank. £165
Th 12/09 Wembley Sta... Sa 14/09 Th 12/09 Tailormade L... E—f@) FTL Aldershot Garrison Sports Cen
o022 GB-HA9 OWS Lo. 12030 BE-0042 Gent @ank. @
Bar des Amis... Sa 14/09 LeTB MetalF.. B——8) m 1 50 FTL Kuehne+Nagel - £50
BE-9000 Gent BE-3511 Hasselt ezmiextl, Long Goods £50
E Theo Faasse... Sa 14/09 isoformnv  B——@) Pallets Client Portal | test it
NL-5088 NV Ve, BE-8530 Harelb, £165
We 11/09 Wembley Sta... Sa 14/09 Th 12/09 Tailormade L... E———/@) FTL Aldershot Garrison Sports Cen
05:00 GB-HA9 OWS Lo. 11030 BE-0a2Cent .. @Ank.. @
Fr 13/09 Wembley Sta... Fr13/09 Fr 13/09 LGTB Metal F... B——@) FTL Aldershot Garrison Sports Cen 1 o
06:00 (GB-HA9 OWS Lo. 16:25 0 BE-3611 Hasselt B Duygu new £123
We 11/09 Wembley Sta... We 11/09 We 11/09 Tailormade L... E——@) FTL Aldershot Garrison Sports Cen -
0200 GB-HA9 OWS Lo 10390 BE-2042Gent B Fernando £123 3
We 11/09 Wembley Sta... We 11/09 We 11/09 Tailormade L... E———@) FTL Aldershot Garrison Sports Cen o
1315 (GB-HAQ OWS Lo. 22:00 0% BE-9042 Gent B Fernandn @ €102 -
Legend: [l Topian [l Tocispatch [l Planned [l ntransit [ Atstop [l compieted [l Warning

Showing 20 out of 524 orders 20/ page

Click on add button on the “Assign resource” line
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Orders

Trips

Invoices

Purchase invoices

Credit notes

v Create trip

v ASsign reso

Trip tasks

Add

haurs CHECKED (manual completion) ;

General = Planner

Generate TO (manual completion)

Generate document
Trip shaat

Documant ty

Send TO To Subco (manual completion) [E]
Contact = |
E=-mall from duygui@@gargo.io to Subcontractor (All)

Generate trip sheet (manval compietion) Y
Garerate documant S, ar
Documant type: Trip shoet

Send trip sheet ta driver {manual compietion) [
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New task X

Show form context

New task Start from template
General info SEI—ECT AS A
e DISPATCH TASK

Send Trips to Subcontractor Porta\|

Planner

Dispatch

Schedule task after (*)

\ s esouree \

Scheduling options RESPONSIBLE SHOULD BE
Comptete ek ) ADMIN OR PLANNER R SCHEDULE AFTER
Manually complete ASSIGN'NG RESOURCE
Add tags
Add tag

This can be be created at the Subcontractor level, or if you use dedicated resources (drivers / vehicles) these can also
be added.

Configuration

@ Skip task creation

Skip task creation

Skip task creation if integration task exists

Eg Create for resource

Resources (*) Planning

Subcontractor X ||E Subcontractor driver X Switch status from "To dispatch" to "Planned" > 8 [ @)

@ Dispatch

Send to integration (*)

Mobile app / Subcontractor portal Integration template

Once you assign a Subcontractor that you have given access to the portal in your trip, you will have this new task
appearing on your trip page as shown below. After executing the dispatch task this trip will be visible on the
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Subcontractor portal as described HERE

Detail view

< Trip-0719 Not Done

v General info

(1) Route 314 km (8h46m) &
(1) Previous trip | Trip-0722 Empty distance: 416 km
p - . . Id
(1) Trip planning group Local collections Z
(i) Resource group - &
| Resources E Ankara gan & &
(1) Containers/trailers (trip) - &
(i) Third party costs &
I Toll £190.94 ["Dartford rivar | Euratunnel J Viapass W
) Profitability £123
| Req SP zone 1 &
) Actuals zone 1
b
) Req SP zone 2 &
(1) Actuals zone 2
ar
(i) Licence plate - &
(i) Trip name &
(1) TEst custom Field 2 - &
) Test custom field - -
v Trip documants and tasks Add documents Vv
(®) hours CHECKED - ® ®
) TP Tt Firw -
= = i
(t) Send to subcontractor portal - ®
(t) Complete trip times -
() Create purchase invoice ®
J | f te 1 ® ®
@& 41 Task
+ Stops documents and tasks
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