TASKS - Complete tasks in bulk

Complete tasks in bulk across Orders, Trips, and Invoices — including retriggering pallet labels after destination changes,
for both Qargo-generated and network labels.

Updated 24 April 2026

There is an option on several pages which allow for mass updates for specific tasks. These can be found under the
‘QUICK ACTIONS’ drop down. The menu items available are specific to the page.

You can complete tasks in bulk on the following pages:

e Orders List page

¢ Quotes List page

e Trips page

* Invoices page (excluding Upload Purchase Invoices)

Summary to complete tasks:

e Navigate to ORDERS_>Trips>_Invoices

¢ Click on ‘Quick actions’

¢ Click on the task you like to do.

e Select orders by row to include the task update
¢ Click green SAVE button to update tasks.
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https://help.qargo.com/en/articles/319274-orders-complete-quick-actions-in-bulk
https://help.qargo.com/en/articles/217696-invoices-bulk-printing-from-invoice-list

—Y"Y )

Crdem Quetes  Templates  Uploed documents
A Toplss  Plesned  indransd  Oelvered | Cancelied
o Revenue jexcl, VAT)  Cusbomes Cnder start Cnder end Aoute Carga: Customer ... Transport service
g 1 ' " Pawprass (¥S0L WAT) 1% Dub " - at T
chan Th 1181 799 Witan Gang Th 11881 CP TN B—8 170 N oral Hauk
L4567 OB Schenker Limiied fanpin ot TIONENT Gereral Haolage
15 11 5B AR 2 Mo Ky BB TS B Buss B
charer Lisnga  Th 1107 7940 Wi Th 1101 Teseo Eap B——8 - o0 "
£33 83 DB S Lisites d d esca Express d - 7 Haiaayus SRl Haulage
[rErey sa— CEWET 20 Webmbarn . [ a
e QUATROTECHLTD  ThO401 Wedct's TransganLL_  Fr 051 Waltham Cress B8 =0 05 Oenaral Huulsge
£859 2 . B
AT TECH LTI Th G451 Fro5mi ereral Haslage
Y A5 GUATRD TECH LTD Geraral Haslag
- MATRE TRANSPORT  Tw 02701 Ta 02701 Oeneia! Halage
£578 04
MAKTRDC TRANSPOET - T 02 L Tis D204 e e | General Haulage
£449 81 4 2
x . 0 173 Camtror L T |
£563 T GUATED TECH LTD Wi 3¢ 3 Wosaon Oeganie Ve J0/HT Masters Logatcsl Se_ [@——8 0 3 Gararsl Huilags
o BB-5T53 3BT Sk " GE-LBE 111 b
no Customer | Fes  Th 14012 04 Tralloid Th142 B—8 =0 — s
£0E4 41 Diesna Customan | e i i il i " Ourral Halage
—_ e as achintel 11
Cuslomar Mem Th 1412 Th 14§13 B—=a S000 sl HaiL
T Damo Customir [Him 1T Genaral Huilsge
s CLiilos iem  Th 14112 Th 14112 B—a=a _ .
£ 41 IJI—-|! CuitamEr | g Ceratial Hailage
L8354 41 Dema Cusiomer | Mes  Th 1412 Th 1412 B—=8 Genaral Haulage
3441 Haaes B8
Dgma Cuslarmr | Mem  Th 14132 Th 14/12 8—-2=a 00 Geraral Hulags
8
L] um
£1.077.43 Dema Cusinmer | Mes  Th 1412 Th 14012 i & & Gomeral Haulage
577 " . " ' C N
pad D Cuslomar  Mes  Th 14012 Tis 1 (e Teadfed BHEEaE . 3 General Haulags
£1.8551 eams oas vecranter B
_ Bema Customer | Mem  Th 1412 Th14{12 wight B— W =0 Gl Hiulage
- i = . ||
£hariar Lrrilee T 02701 T 02001 0 1200 waral !
LT DB Schanker Limis . TLEIORT MM Oeraral Haulage
S il Tw V2/12 0% wWiten Gate Teiana P lage
s T8 on.s Pkt Lisacs i oo O T B I naany CEerEl Haulage
i heroria Mombing T 42712 Billisiciry Paibwiry Sta..  Fr 05801 Homa Delvery
i GB-CM132 08P Bllnray 1
TEHRS T ma Te b Tu 1243 cALainar
£ 830 CAKSHIRE TIMBES & Cortaing
Schorker Limhed  MS 11112 Lind war Wadralaies TR UTH] Saraial Haulage
LIET.7 s agiashany e ToEgeons  Coreal Haulage

Srowing 20 out of 588 orden i 2 1 £l 5 a0 20 f page o

How to Re-trigger Pallet Labels in Bulk

After changing destinations on multiple orders, updated pallet labels can be regenerated in bulk. The right method
depends on whether the label is Qargo-generated (a PDF task configured in Qargo) or a network label retrieved from a
carrier (e.g. Palletforce, Palletline).

= Qargo-generated labels —» Orders page — Quick Actions — Tasks — label task - include completed tasks —
select orders — execute
== Network labels - Trip page — Quick Actions - retrigger dispatch task — new labels pulled automatically
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Scenario 1 — Qargo-Generated Pallet Labels (Order Page)

= Use this method when the pallet label is generated by Qargo’s own document/task system — not retrieved from
a carrier network API. This applies to PDF label templates configured directly in Qargo.

Bulk retriggering is available directly from the Orders page via Quick Actions. The key step is enabling the option to
include already-completed tasks, which makes them available for re-execution.

Steps

1. Navigate to the Orders page and filter to the affected orders (e.g. the 15 orders with changed destinations).

2. Click Quick Actions in the top-right of the orders list.

3. Under the Tasks section, select the relevant label task (e.g. Pallet Label, Create label).

4.n the order selection screen, scroll to the bottom - enable “Include completed tasks” (or “Re-trigger completed
tasks”) to make already-completed label tasks selectable again.

5. Select all the relevant orders.

6. Click Execute - label generation is re-triggered across all selected orders at once.

Il Quick Actions - Tasks only shows orders where the task is still pending or failed by default. Since labels were
already generated once, the task status is completed - enabling “include completed tasks” at the bottom of the
order selection screen is essential to make them appear.

Scenario 2 — Network Labels (Palletforce, Palletline, etc.)

£ Use this method when the label is retrieved from a carrier network after dispatch. Qargo sends order data to
the network (e.g. Palletforce), which returns the label. After a destination change, a redispatch is required to fetch
updated labels.

Network labels are automatically generated (or re-fetched) when a dispatch task is completed. Re-triggering the
dispatch on the Trip page sends updated order data to the carrier, which returns fresh labels.

Steps

1. Navigate to the Trip page (Planning — Trips, or Execution — Shipments).

2. Select the relevant trip(s) containing the updated orders.

3. Click Quick Actions.

4. Locate the dispatch task (e.g. Dispatch to Palletforce, Send to network).

5. Select the Trips to be re-dispatched - If you have already dispatched them and need to re-trigger in bulk, make sure
that you enabled the “include completed tasks” at the bottom of the trip selection screen.

6. Qargo re-dispatches the updated order data to the network. Fresh labels are automatically generated and attached
to the orders.

Il The network must receive the updated destination before it can issue a corrected label. Simply reprinting from
Qargo without re-triggering the dispatch will produce the old label. Always re-trigger the dispatch first.
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Troubleshooting

Common issues and resolutions when re-triggering pallet labels in bulk after a destination change.

Issue

Orders don’t appear in the
Quick Actions task list

Label generated but destination
info is still old

Network label still shows old
destination after re-dispatch

Quick Actions task is greyed
out / not selectable

Likely Cause

Completed tasks are hidden
by default

Dispatch was not re-
triggered (for network
labels)

Network processing delay

Orders may already be at a
non-applicable status

Resolution

Scroll to the bottom of the order selection screen and
enable “Include completed tasks”

Re-trigger the dispatch task from the Trip page — the
carrier needs updated data before issuing a new label

Wait a few minutes and refresh; if it persists, check the
dispatch task status for errors

Check order status — some task triggers have status
preconditions configured in the workflow
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