Document Configuration for Customer Portal
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¢ Navigate to Configuration > Documents.
e Select the “View" or “Upload” options located under the “Customer Portal” field.
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Description

Documents or forms required by a customer for shipment or delivery (often used in the UK).
Document required by customs authorities for the clearance of goods through custom.
Invoice prepared according to customs requirements for international shipment

Document signed by the recipient upon delivery of goods,

Signed CMR document with shipment details, signed at the collection and delivery location.
Document confirming the collection of goods by the carrier.

Document providing a proposed price for transport services.

Confirmation of acceptance of a customer's order.

Confirmation sent to the customer verifying the details of their order.
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Label attached to pallets containing information such as contents, destination, and handling instructions.

Label attached to pallets containing inf ation such as contents, , and handling
Visual documentation of goods upon delivery.
Visual documentation of goods at the point of collection.

Document instructing the carrier to pick up specified goods from a location

Document confirming delivery with the recipient's signature already prefilled.

(used for a pallet network)

CMR document pre-filled by Qargo with shipment details, ready for the carrier's signature upon collection

Organisation settings

e Activate the documents that you want to make visible or uploadable for your customers by toggling on or off.

¢ Save your changes.
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Description

Documents or forms required by a customer for shipment or delivery (often used in the UK).
Document required by customs authorities for the clearance of goods through custom.
Invoice prepared according to customs requirements for international shipment.

Document signed by the recipient upon delivery of goods.

Signed CMR document with shipment details, signed at the collection and delivery location.
Document confirming the collection of goods by the carrier.

Document providing a proposed price for transport services.

Confirmation of acceptance of a customer's order.

Confirmation sent to the customer verifying the details of their order.
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Label attached to pallets containing such as contents, and handling

Label attached to pallets containing i such as contents,
Visual documentation of goods upon delivery.
Visual documentation of goods at the point of collection.

Document instructing the carrier to pick up specified goods from a location.

Document confirming delivery with the recipient's signature already prefilled.

and handling i

(used for a pallet network).

CMR document pre-filled by Qargo with shipment details, ready for the carrier's signature upon collection.
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Organisation settings

Show form context

Active

View  Upload

Attention: Ensure that the same type of documents are also available on the “Available document types” option
otherwise, customers will not be able to view or upload them.
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Also known as an E101 certificate, certifies an individual's exemption from
Document certifying the results of analysis conducted on a material (often
List detailing approved goods by the client for loading onto a vehicle or tra
Admission Temporaire/Temporary Admission - A customs document allowi
Document certifying the preferential origin of goods.
Certificate confirming compliance with Bureau of Belgian Standards for sp
Instructions outlining the details to be included in a bill of lading, which is |
Certificate confirming the successful performance of a break test.
Document certifying that goods meet specified standards or regulations.
Document certifying the country of origin of good.
Instructions for cleaning transport equipment.
Invoice for cleaning transport equipment.
On every CMR, there is a certain amount that is insured in case of damage
Document specifying the details of goods sold or shipped, including price:
Any form of communication related to transport operations (for instance: ¢
Communication related to subcontracted transport services.
Confirmation of the tariff rates provided by a shipping line.

Signature of the party receiving a shipment of goods.

¢ The following warning message is displayed if the document has not been set ACTIVE in the ‘Available document

types'.
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Documents or forms required by a customer for shipment or delivery {often used in the UK).

Order acceptance confirmation Confirmation of acceptance of a customer's order.

Confirmation sent to the customer verifying the details of their order.
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e Customers can then upload or view the related documents on their portal pages.
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